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1. GUIDE: Community Entry 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health Promotion Officers, 
Community Health Volunteers, Community Health Nurses, Natural Leaders, Teachers, SHEP 
Coordinators, other WASH and Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 
What is Community Entry? 
Community Entry is a process through which 
community workers mobilize a community using 
participatory methods, such as community mapping, 
to come together to discuss their common interests 
and issues.  It provides community workers with the 
opportunity to get to know the community before 
they begin to interact with them in-depth. 
 
Community Entry involves recognizing the local 
leadership structure of the community and working 
with their already laid down systems including their 

traditions and culture. Most communities have their established calendars and rules of engagement, 
for example, there are meetings days, funeral days, and communal labour days in each month. 

 
What is the purpose of Community Entry? 
Community Entry sets the stage and lays the foundation for all participatory work to be done in the 
community.   
 
How do we enter a Community? 

 

Guidelines to the Facilitator 
 
Getting to Know the Community: Extension workers have to know something about the community they 

intend to work in, even before they go there for their first visit. Some of the places you can get information 

on a community are: 

  

 District Assembly Documents such as The District Profile, District Water and Sanitation Plan, District 

Environmental Sanitation Strategy Action Plan (DESSAP) or from the Clients office at the Assembly 

 Documents from the Community Development Department 

 Documents from the District Health Management Team 

 Documents from the Environmental Health Department 

 District Education Office 

 Other NGOs or partners within the District 

  

You can also get some information from informal sources, such as conversations with people who know the 

community. 
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The duration for Community Entry will differ from community to community as the process is informed 
by the culture and practices of the people. 
 
STEPS: 

 
 
 
 

 
Once you have successfully entered the community, use the additional guides provided in this series, 
such as Group and Community Facilitation, How and When to Combine WASH Topics, etc., to 
successfully guide your communities through interactive, participatory activities to encourage positive 
behaviour change.

Step 
1 

 Know the Community: You should go into a community well 
informed. 
 Read about the community and also speak to people 

who know the community. 

   

Step 
2 

 Visit the Community: Start early so that you can spend a 
reasonable amount of time there. 
 Once you get to the community, identify a contact 

person, e.g. Assembly member, Unit Committee 
member, influential person in the community, etc. 

   

Step 
3 

 Meet the Community Leadership: Clearly explain the 
purpose of your visit to the community and how you intend 
to work with them to achieve the objectives. Observe local 
protocols. 
 Seek their permission to work with the community. 

   

Step 
4 

 Plan to Meet the Community as a whole: Work with your 
contact person or any person assigned by community 
leaders to work with you to plan how to mobilize the 
community towards your first meeting with them. 
 Clearly agree on who will do what and when. 
 Remember to meet marginalized groups, e.g. women, 

children, aged, persons with disabilities 

   

Step 
5 

 Conduct your first Community Meeting: Explain why you 
are there and how you intend to work with them. Allow 
community members to express their views and influence 
the process if necessary. 
 If you planned conducting any participatory exercises 

keep them interesting. 
 Keep the meeting focused and just long enough to discuss 

the issues clearly. 

 Agree on next steps before you close. 

Who is a Contact Person? 
A Contact is a person in the 
community who acts as a 
liaison between the Extension 
field officer and the 
community at large. The 
Contact Person introduces the 
field officer to the community 
leadership. 

Why be sensitive to the 
culture of the people? 
Respect the culture of the 
people, especially their 
protocols in meeting with 
their leaders. Respect their 
timelines including taboo days 
and meeting times. 

Why provide information? 
Provide as much information 
as possible of your planned 
activities. This way the 
community will prepare itself 
mentally to work with you. 
Say exactly what you are 
bringing to the table and what 
part community members 
have to play. 
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2. GUIDE: Discussion 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health Promotion Officers, 

Community Health Volunteers, Community Health Nurses, Natural Leaders, Teachers, SHEP 

Coordinators, other WASH and Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 
What is a Discussion?  
 
Discussion is a process by which people express 
their views and opinions on a topic. Used in the 
context of community work. Discussion: 
 

 Allows for intensive interaction between a 
facilitator and a community group. 

 Provides opportunity for community members to 
share their perspectives on community issues. 

 Uses their experiences and understanding of 
local issues to bear on finding solutions for 
challenges in the community.  

 
In a Discussion, the facilitator gives control to the group and empowers them to learn for themselves. 
A facilitator provides the trigger, such as a statement, a question, a picture, a video, a scenario, or 
other for discussion and the group members determine what they want to discuss based on that 
trigger and come up with solutions that work for them.   
 

What is the purpose of a Discussion?  
 
A Discussion allows community members to leave with a clear message on how to improve their 
WASH and Health practices (situation) and what actions to take based on their own experiences 
and understanding of local issues.   
 

What are the steps to conducting an effective Discussion? 

 
Planning and organizing a Discussion is essential to a successful outcome, that is to say, the 
community group members will leave with a clear message on how to improve their practices and 
what actions to take.   



For a healthy family, it’s good to know our responsibilities: Build, use and maintain an improved latrine. Wash your hands with soap under running 

water before eating and after defecating. Treat, store and fetch your drinking water safely. 

    

Guides and Game - P a g e  | 4 

Full permission granted to photocopy 

 

STEPS: 

Prepare and know the community 

 Review materials on the subject you will be discussing. 

 Prepare a prompting list of open-ended and probing 
questions to guide the discussion. 

 Prepare lead questions for your triggers.  

 Learn more about the community in which you will be 
working from colleagues, co-workers and other partner 
organisations. 

 If you are unfamiliar with the community, walk around 
it before starting your discussion to be able to visualize 
community issues. 

 
Set up a Discussion-friendly physical setting 

Prepare the setting so that: 

 Participants are comfortable and can relax. 

 They can see each other and the facilitator easily (see above illustration). 

 The facilitator feels like a part of the group. 
 

Discuss 

Start the Discussion 

 Have participants sit and welcome them. 

 Start with informal small talk to relax participants. 

 Set ground rules together with participants - most 
importantly: (1) respect for others’ comments and (2) 
equal right to be heard. 

 Read/show the “trigger” 

 Pose a lead question, such as “To what extent does 

this happen in your community/is this an issue in your 

community?” 

Continue the Discussion 

 Listen attentively and repeat important information 
that is made to draw attention to it.  

 Allow participants to freely react directly and spontaneously to responses, comments or 
suggestions made by other members.  

 Use your prompting questions to keep the Discussion moving and in focus.  
End the Discussion 

 Detail key actions points that community members can do.  

 Focusing on these key action points, agree on what community members are going to do, as a 
community or as individuals and by what time.  

 Share the relevant commitment as a final word.

Sample Prompting Questions 

 Can you detail the situation more?  

 Why do you think this is the situation 

in your community? 

 To what extent is this common 

among most members of the 

community? 

 How might you change the situation? 

Managing Discussion Participants 

 Watch participant body language to 

encourage many to speak 

 Watch your time carefully 

 Support all statements and engage 

around all views 

 Allow participants to draw their own 

conclusions and determine their own 

solutions 

 Provide information only when 

absolutely necessary or after the 

discussion has ended 
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3. GUIDE: Group and Community Facilitation 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health Promotion Officers, 
Community Health Volunteers, Community Health Nurses, Natural Leaders, Teachers, SHEP 
Coordinators, other WASH and Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 
What is Group and Community Facilitation? 
Community facilitation includes skills and techniques 
for ensuring that the community is able to 
participate as fully as possible in all stages of 
programme implementation, with all stakeholders 
involved, aware and active.  These skills include 
community organizing, participatory approaches to 
implementation, adult education and creating 
dynamic learning environments to maximize 
outcomes.   
 
 

What is the purpose of Group and Community Facilitation? 

Group and Community Facilitation is geared towards action to address the urgent problems and 
issues that need to be tackled and solved in the communities. 
 
When might you use Group and Community Facilitation? 
a. At the start of something new. 
b. When an issue can no longer be ignored. 
c. When groups need to be brought together. 
d. When an existing group is considering its next step or seeking to address an issue of importance 

to it. 

 

What are the Elements of an Effective Group and Community Facilitation? 

 All members of the group have a chance to speak, expressing their own ideas and feelings freely, and to 

pursue and finish out their thoughts. 

 All members of the group can hear others’ ideas and feelings stated openly. 

 Group members can safely test out ideas that are not yet fully formed. 

 Group members can receive and respond to respectful, but honest and constructive feedback. 

 A variety of points of view are put forward and discussed. 

 The discussion is not dominated by any one person. 

 Arguments, while they may be spirited, are based on the content of ideas and opinions, not on 

personalities. 

 Even in disagreement, there’s an understanding that the group is working together to solve a problem, 

create a plan, make a decision or come to a conclusion. 
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How can you use a Group and Community Facilitation?  

 Create a new situation – form a coalition, start an initiative, etc. 

 Explore cooperative or collaborative arrangements among groups or organizations. 

 Discuss and/or analyse an issue. 

 Create a strategic plan – for an initiative, an intervention, etc. 

 Discuss policy and policy change 

 Air concerns and differences among individuals or groups 

 Hold public hearings on proposed laws or regulations, development, etc. 

 Decide on an action 

 Provide mutual support 

 Solve a problem 

 Resolve a conflict 

 Plan the work or an event 

What is good facilitator 

behaviour? 

 Model the behaviour and 

attitudes you want group 

members to employ 

 Use encouraging body 

language and tone of voice, as 

well as words 

 Give positive feedback for 

joining the discussion 

 Be aware of people’s reactions 

and feelings, and try to 

respond appropriately 

 Ask open-ended questions 

 Control your own biases 

 Encourage disagreement, and 

help the group use it creatively 

 Listen more, allowing 
participants to speak more than you do.    

CHECKLIST 

How well am I facilitating group or community activities? 

Check all that you feel are true.  If you checked 8 or more, you 

are facilitating well.  If less than 8, think about how to 

strengthen those unchecked areas. 

Do I use the three basic principles of facilitation? 

 I bring out the opinions and ideas of group members 
 I focus on how people participate in the process as well as 

on what gets achieved 
 I never take sides 

Do I encourage participation? 

 I make sure everyone feels comfortable speaking 
 I create an environment that allows all ideas to be heard  
 I make members feel good about their contributions 
 I support what they’ve said, I do not criticize 

Do I understand the tasks of the facilitator? 

 I understand the goals of the meeting or activity 
 I keep the group and the agenda moving forward 
 I involve everyone in the meeting 
 I encourage consensus decision making 
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4. GUIDE: Role Plays 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health Promotion Officers, 
Community Health Volunteers, Community Health Nurses, Natural Leaders, Teachers, SHEP 
Coordinators, other WASH and Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 
What is a Role Play? 
 
Role Plays are an exercise that create 
opportunity for discussion of key issues. 
Individual from the group are given roles which 
they will act out using a provided scenario. 
People act out the role based on their knowledge 
of the chosen character and appreciation of the 
issue (s) under discussion. 
 

Role plays can bring out health issues with the objective of facilitating behaviour change and 
generating a more insightful appreciation of the issues that influence people’s behaviours.  
 
What is the purpose of a Role Play? 
 
A Role Play allows community to act issues around a topic and freely discuss how to deal with this 
issue based on their community context. 

 
 

 
 

Guidelines to the Facilitator 
 
Each Role play scenario provided comes with discussion points. These discussion points are 
expected to bring out the key issues related to the focus of the Role play. The guidelines below, 
are generic instructions for discussing Role plays. The facilitator should integrate the discussion 
points with the guidelines to fully address all aspects of the topic. At the end of each discussion 
the facilitator should mention the commitment which is appropriate to the discussion. 
 
 How did you feel playing your individual roles? 
 What did the audience see? How would you describe the actions of each player? 
 To what extent does this reflect real life situation? How was it different? 
 How might the ‘situation’ be improved? Why? Who needs to be involved? How? 
 What lessons can we learn from the personal experiences of others? 
 What steps/actions are we going to take when we leave here today? Why? 
 

 

 



For a healthy family, it’s good to know our responsibilities: Build, use and maintain an improved latrine. Wash your hands with soap under running 

water before eating and after defecating. Treat, store and fetch your drinking water safely. 

    

Guides and Game - P a g e  | 8 

Full permission granted to photocopy 

 

What are the steps to conducting an effective Role Play? 

 

Step 1  Introduce the Issue: If at the beginning of a session or 

interaction, introduce the topic of discussion and the 

key focus issues. 

• If in the middle of a session or interaction, 

introduce the key focus issues in the role play 

scenario. 

   

Step 2  Identify Roles: Ask for volunteers. 

• Specify roles - outside of the full group [participants 
should only know the general topic and key focus 
issues]. 

• Give them a few minutes to prepare. 
• Provide them with props. 

   

Step 3  Set Scenario: Give brief introduction on the topic of 
discussion and/or key focus issues involved. 

   

Step 4  Act: Have volunteers act out the role play scenario 

   

Step 5  Discuss: Lead a discussion on the role play, using specific 
discussion points provided. 
• Emphasize key focus issues. 
• Share relevant commitment as a final word.  

 

Select Roles Carefully: It is 

important that those 

chosen to play a role have 

knowledge of the role 

otherwise they will not be 

able to bring out the 

critical issues. 

Also, be sensitive when 

there are persons with 

disabilities in the group. 

Their disability should not 

be mocked at during the 

enactment. Involve them 

where appropriate.  

Always remember that 

the Role Play is not a 

Drama. Role Plays are 

short and straight to the 

point. Role Players do not 

have to learn a script. 
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5. GUIDE: Team Building 
Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health Promotion Officers, 
Community Health Volunteers, Community Health Nurses, Natural Leaders, Teachers, SHEP 
Coordinators, other WASH and Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 
What is Team Building? 
 
Team building refers to various activities that can be 
undertaken to motivate community members and 
increase overall performance.  
 
A team can achieve more than an individual when 
each and every member is focused on and 
understands his or her responsibilities.   
A motivating factor is a must.  When individuals 

with a common purpose are motivated to do 
their best, the team that is formed by these 
individuals is equally motivated to achieve 
the common purpose.   
 
Team building can be integrated into daily 
tasks, like opening a community meeting, etc.  
While various activities can be undertaken to 
address different issues, ensuring an element 
of fun will increase the effectiveness of the 
activity.  

 

What is the purpose of Team 
Building? 

 
Team building brings together a group of 
people around a common problem or task to 
find a solution acceptable to all.  

 “Together Everyone Achieves More 

 
  

Successful Team Building 

No matter which activity is selected for team 
building, the success of your activity will be 
influenced in no small part by: 
 The similarity between the activity and the 

required outcomes. 
 

  
 The conditions the facilitator creates. 
 The enthusiasm shown and created by the 

facilitator. 
 Acknowledgement that some people are 

more comfortable than others in 
undertaking activities.  

 How the team is organised. 
 The quality and way the introduction is run.  
 The post activity follow-up. 
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How do you build a Team? 
 
Try using any of these simple exercises at the beginning of a group discussion, community meeting or 
discussion to work on a particular issue or at any time you feel is appropriate. 
 

Team Building Activities 

STICK 

Instructions: Form two lines facing each other.  Lay a long, thin stick on each member of the group’s 
index/pointer finger. Tell each team to lower the stick to the ground together, never grabbing the stick, 
only using their index finger. 

Materials Needed: 2 long sticks, long enough so that at least 5 people can hold it with their index/pointer 
fingers 

Questions to Ask: 
What happened? 
Why was it easy or difficult to move or lower the stick to the ground together? 
What lesson have been learnt and how does that affect us in our daily life? 

UNTANGLE 

Instructions: Put 6-20 people in a circle.  Ask them to close their eyes and put their left hand into the 
middle of their circle and grab a hand.  Tell them to keep their eyes closed and put their right hand into 
the circle and grab a hand.  Tell them to keep hold of the hands they have grabbed and now open their 
eyes.  Ask them to untangle their hands and arms WITHOUT LETTING GO OF EACH OTHER’S HANDS. 

Materials Needed:  None required 

Questions to Ask: 
What happened? 
Why was it easy or difficult to untangle your hands and arms without letting go off      each other’s hands? 
What lesson have been learnt and how does that affect us in our daily life? 

TRUST 

Instructions:  Scatter objects on the ground, with just enough room to move around and through them.  
Put 10 people into pairs of 2.  Ask one person to be blindfolded or close their eyes. Instruct the other to 
verbally guide his/her blindfolded partner through the objects to the other side. 

Materials Needed:  Objects-rocks, buckets, basins, chairs, stools, other; blindfolds 

Questions to Ask: 
What happened? 
Why was it easy or difficult to guide the person through the obstacles? 
What lesson have been learnt and how does that affect us in our daily life? 

SUPPORT 

Instructions: Invite 5 participants in the middle of the group. Ask them to form a circle.  Ask the full group, 
how many legs they can count (10).  Ask these 5 participants to reduce the number of legs to 7, then 5, 
then 4, with all the 5 participants still in the form of a circle.   

Materials Needed:  None 

Questions to Ask: 
What happen? 
Was it easy or difficult to reduce 10 legs to 7, 5, and 4? 
What lesson have been learnt and how does that affect us in our daily life? 
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6. GUIDE: Using Radio Spots and Drama 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health Nurses, 
Natural Leaders, Teachers, SHEP Coordinators, other WASH and Health 
Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 
What is a Radio Spot or Script? 
 
Radio spots are 30 - 60-seconds story taped by 
actors and played on the radio.  Radio scripts are 
the text of these same spots that can be read if a 
taped spot is unavailable.  Radio scripts and spots 
can be read or played during a group session or 
community activity to encourage discussion around 
the specific WASH and health behaviours. 
 

How can you use a Radio Spot effectively during a group or community session? 
 
Remember these simple, helpful tips and using a radio spot or script will be effective every time. If 
the spots are airing in your communities, remember to link the radio spot messages to your sessions 
and remind community members to always listen to the aired spots. 
 

If playing the Radio Spot: 

 Put the group in a circle close to the playing device so 

that all can hear clearly 

 Play a spot and discuss with the group 

 Play the spot 2-3 more times and continue to discuss 

 

If using the Radio Scripts: 

 Prepare to read it out as if it were a radio spot and 

discuss with the group 

 As with the radio spots, read the script 2-3 more times 

and continue to discuss 

 Be sure to ALWAYS read the narrator part at the 

beginning and end of the spot 

 Be sure to ask questions for feedback   

 

Preparation to Use a Radio Spot or 

Radio Script 

 Make sure you have your laptop, 

and CD or radio to listen to it 

when it airs. 

 Ensure you have the batteries or 

electricity you need. 

 If you are going to read it, 

practice it 2-3 times before your 

session. 

 If the script calls for more than 

one person, be sure they have 

enough notice to practice the 

script as well. 

 Prepare a few discussion 

questions before the session. 
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What is a Drama Script? 

 
A drama script is a longer story in 2-3 Acts that can be 
performed live.  Drama scripts can be performed by a local 
group at a community event or meeting and used to 
encourage discussion around the specific WASH and health 
behaviours. 
 
How can you use a Drama Script effectively during a group 
or community session? 

 
Remember these simple, helpful tips and using a drama script will be effective every time. 

 Find a local troupe or school children or interested people within the community that can 

perform the drama. 

 Provide them with copies of the drama at least one week 

prior to when they will act out the drama. 

 Have them do a dress rehearsal so that you can assure 

they are following the:  

(1) Script - Please note that the script should not be 

changed as it will also change the messages. The 

scripts were developed based on research, so please 

don’t add or subtract from dialogue.  

(2) Set layout - Have they put the same items in the 

scene that are mentioned in the script. These items 

are essential to the dialogue, so please follow them as 

closely as possible. 

 Ask discussion questions after the drama has been 

enacted. 

Preparation to Use a Drama Script 

 Pull together all materials 

needed for the drama. 

 Find a suitable location for the 

drama – that can 

accommodate the audience so 

that they can see what is 

happening and large enough 

for the actors to perform. 

 Prepare your discussions 

questions to use after the 

drama. 
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7. GUIDE: When and How to Combine WASH Topics 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health Promotion 
Officers, Community Health Volunteers, Community Health Nurses, Natural Leaders, 
Teachers, SHEP Coordinators, other WASH and Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 
What WASH topics might you want to combine? 

You might want to combine any of the following WASH 
topics: 
1. Treat drinking water safely 
2. Store drinking water safely 
3. Fetch drinking water safely 
4. Build a Tippy Tap or handwashing station for proper 
handwashing 
5. Wash hands with soap under running water before eating 
6. Wash hands with soap under running water after 
defecating 
7. Use a household latrine properly 
8. Maintain a household latrine properly 
9. Maintain an institutional latrine properly 
 

When might you want to combine these WASH topics? 

 
Often times, you know that you will only have the group or community members once and then not 
again for a while, so you want to maximize your time with them. This would be the time to combine 
appropriate WASH topics so that you can encourage them to consider a couple of cluster behaviours 
– those behaviours that reinforce each other or make the behaviours easier to perform, such as a 
handwashing station makes handwashing with soap under running water easier.

 

Guidelines to the Facilitator when Combining WASH Topics 

 Use the topics in a logical order: 
 Treatment before storage of drinking water 
 Building of a Tippy Tap near the latrine to encourage handwashing with soap under 

running water after defecating. 

 Use topics that reinforce each other: 
 Use and maintenance of a household latrine 
 Use of a household latrine and handwashing after defecating 

 Combine no more than three topics at a time 

 Never combine “constructing an improved household latrine with something else 

 Only combine WASH topics when you know you have at least one hour with the group 
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How might you combine these WASH topics? 
While you can use any of the topics listed above by themselves in the time you have available to you, 
you should only combine WASH topics when you know you have enough time with the group. 
 

Audience 

Time 
Available 

for the 
Session 

Topics to Combine 

Mothers 

1 hour 

 Wash hands properly with soap under running water 
before eating  

 Wash hands properly with soap under running water 
after defecating 

General Community 
Members 

 Wash hands with soap under running water before 
eating 

 Wash hands with soap under running water after 
defecating 

Mothers 

1 hour 30 
minutes 

 Build a Tippy Tap and demonstrate proper hand 
washing with soap 

 Wash hands properly with soap under running water 
before eating  

 Wash hands properly with soap under running water 
after defecating 

Children  Wash hands properly with soap under running water 
before eating 

 Wash hands properly with soap under running water 
after defecating 

Partners  Use a household latrine properly 
 Maintain a household latrine properly 

Partners  Wash hands with soap under running water before 
eating 

 Wash hands with soap under running water after 
defecating 

General Community 
Members 

 Wash hands with soap under running water before 
eating 

 Wash hands with soap under running water after 
defecating 

 Use a household latrine properly 
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8. GUIDE: WASH Game 
  

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health Nurses, 
Natural Leaders, Teachers, SHEP Coordinators, other WASH and Health 
Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 
DESCRIPTION 
“The WASH Game” is a tool which specifically addresses “good” and “bad” behaviours on water, 
sanitation and hygiene (WASH). It highlights the best practices to avoid diarrhoeal and other water-
borne, sanitation, and hygiene-related diseases. 
 
This game is designed to educate, foster discussion, entertain, and promote positive changes in WASH 
behaviours that lead to a healthy family. It can be played by adults and children during group sessions, 
school activities, or community events. 
 
The game consists of: 
 

1. Dice 
2. Counters (pebbles) 
3. Picture Cards depicting good and bad WASH behaviours 
4. Game board 

 
HOW TO PLAY 
 
The game is played by 2 to 4 players.  
 
Each player will enter at START on the board and finish on END. You need to throw a SIX (6) on the 
dice to enter at START. You play again to move forward. At the start of the game, the cards are shuffled 
and placed Upside Down and will remain in the same position until the Game is finished. 

The Footsteps on the Playing Board will lead you the way to go. 
 
Upon landing on BLACK-COLOURED SQUARES on the Game Board, you pick up the top card and the 
player who picked the card will state whether the picture on the card is a good or a bad practice and 
why. The rest of the players will indicate whether they agree or not and give reasons. See HOW TO 
AWARD MOVEMENT to determine whether a player moves forward, backward or stays in place. The 
card is then placed at the bottom of the pile. 
 

For easy interpretation of the Good and Bad WASH Practices of the pictures 

Good Practice WHITE background 

Bad Practice GRAY background 

 
The first player to reach the END is the winner. 
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HOW TO AWARD MOVEMENT (STEPS FORWARD OR BACKWARD) 

 If a player picks up a “good behaviour” card and can cite at least 3 reasons why it is a good 

behaviour, the player will move forward 5 steps. 

 If a player picks up a “good behaviour” card, but cannot cite at least 3 reasons why it is a good 

behaviour, the player stays where s/he is (does not move forward 5 steps). 

 If a player picks up a “bad behaviour” card and can cite at least 3 reasons why it is a bad 

behaviour, the player stays where s/he is (does not have to move back any steps). 

 If a player picks up a “bad behaviour” card, but cannot cite at least 3 reasons why it is a bad 

behaviour, the player moves back 5 steps. 

 
FACILITATION OF THE GAME 
 
The pictures on the cards depict scenes of good and bad WASH behaviours. Each picture should be 
presented to the wider group (both players and observers) and described by the player who picked up 
the card. During facilitation, possible questions to ask of the players to stimulate discussion could 
include: 
 

1. What is happening in the picture on the card? (Ensure that the scene is described and 
understood) 

2. What is good and bad about the scene on the card? What happens to people and the wider 
community when these practices are engaged in? 

3. How common is this practice in your community? 
4. What could be a better practice? 

 
At the end of the game, the facilitator should ask the wider group what they think were the main 
messages? What have they learned? What changes will they make in their WASH practices? 
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GAME CARDS – BEHAVIOURS AND ID CODES  

NO KEY BEHAVIOURS GOOD PRACTICES (WHITE BACKRGOUND) BAD PRACTICES (GRAY BACKGROUND) 

1 BUILD LATRINE GC1-1 Build an improved household latrine 
GC1-2 Construct Tippy Tap by household latrine  

GC1-3 Open defecation  
GC1-4 Defecating in plastic bag   

2 USE LATRINE  GC2-1 Drop anal cleansing material in squat hole 
GC2-2 Use an improved household latrine 

GC2-3 Dirty Household latrine 
GC2-4 Defecating by a stream   

3 MAINTAIN LATRINE GC3-1 Drop ash in pit to reduce odour 
GC3-2 Sweep household latrine daily 

GC3-3 Bushy household latrine surroundings 
GC3-4 Rundown household latrine 

4 DISPOSE OF 
CHILDREN’S FAECES 
SAFELY  

GC4-1 Assist young children use HHL 
GC4-2 Empty chamber pot in HHL 

GC4-3 Woman emptying faeces in chamber pot into bush   
GC4-4 Woman cooking by uncovered chamber pot with flies   

5 WASH HANDS 
BEFORE EATING 

GC5-1 Wash hands properly before eating  
GC5-2 Assist young children wash hands before 
eating 

GC5-3 Hand washing in bowl of water before eating 
GC5-4 Communal hand washing by children before eating 

6 WASH HAND AFTER 
DEFECATING 

GC6-1 Wash hands properly after defecating 
GC6-2 Wash hands after emptying chamber pot 

GC6-3 Broken down Tippy Tap 
GC6-4 Child eating while defecating 

7 BOIL WATER 
BEFORE DRINKING 

GC7-1 Filter water before boiling 
GC7-2 Boil water before drinking   

GC7-3 Drinking surface water 
GC7-4 Drinking water from barrel   

8 STORE DRINKING 
WATER SAFELY 

GC8-1 Cover drinking water pot 
GC8-2 Store drinking water safely 

GC8-3 Uncovered drinking water pot 
GC8-4 Poor water storage practice    

9 FETCH DRINKING 
WATER SAFELY 

GC9-1 Fetch drinking water for children 
GC9-2 Fetch drinking water safely 

GC9-3 Fetching drinking water with cup without handle    
GC9-4 Fetching and drinking from same utensil  

 


