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water before eating and after defecating. Treat, store and fetch your drinking water safely.
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1. GUIDE: Community Entry

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children

Users: Environmental Health Officers, Community Developnm@fficers, Health Promotion Officers,
Community Health Volunteers, Community Health Nurses, Natural Leaders, Teachers, SHE
Coordinators, other WASH and Health Practitioners.

Venues for Use: Communities, Homes, Schools, CHPS Compounds

What isCommunity Entry?

Community Entry is a process through which
community workers mobilize a community using
participatory methods, such as community mapping,
to come together to discuss their common interests
and issues. It provides community workers witk th
opportunity to get to know the community before
they begin to interact with them waepth.

Community Entry involves recognizing the local
Y Ny leadership structure of the community and working
B with their already laid down systems including their
traditions and culture. Most communities have their established calendars and rules of engagement,
for example, there are meetings days, funeral days, and communal labour days in each month.

What is the purpose of Community Entry?

Community Entrgets the stage andalys the foundation for all participatory work to be done in the
community.

How do we enter a Community?

Guidelines to the Facilitator

Getting to Know the CommunityExtension workers have to know something about the community they
intend to work in,even before they go there for their first visit. Some of the places you can get informa
on a community are:

A District Assembly Documents such as The District Profile, District Water and Sanitation Plan, Dist
Environmental Sanitation Strategy AxtiPlan (DESSAP) or from the Clients office at the Assembly
Documents from the Community Development Department

Documents from the District Health Management Team

Documents from the Environmental Health Department

District Education Office

Other NGOs or ptners within the District

> > > D

You can also get some information from informal sources, such as conversations with people who kn
community.
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The duration for Community Entry will differ from community to community as the process is informed
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by theculture and practices of the people.
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Know the CommunityYou should gmto a community well
informed.
A Read about the community and also speak to people

who know the community.

Visit the Community Start early so that you can spend a

reasonable amount of time there.

A Once you get to the community, identify a contact
person, e.g. Assembly member, Unit Committee
member, influential person in the community, etc.

Why be sensitive to the
culture of the people?
Respect the culture of the
people, especially their
protocols in meeting with
their leaders. Respect their
timelines including taboo dayj
and meeting times.

Meet the Community LeadershipClearly explain the
purpose of your visit to the community and how you inten
to work with them to achieve the objectives. Observe locs
protocols.

A Seek their permission to work with the community.

Plan to Meet the Community as a whol&/ork with your

contact person or any person assigned by community

leaders to worlkwith you to plan how to mobilize the

community towards your first meeting with them.

A Clearly agree on who will do what and when.

A Remember to meet marginalized groups, enpmen,
children, aged, persons with disabilities

Why provide information?
Provide as much information
as possible of your planned
activities. This way the
community will prepare itself
mentally to work with you.
Say exactly what you are
bringing to the table and whal
part community members
have to play.

Conduct your first Community Meetinggxplain why you

are there and how you intend to work with them. Allow

community members to express their views and influence

the process if necessary.

A If you planned conducting any participatory exercis
keep them interesting.

A Keep the meeting focused and just long enough to dist

) the issues clearly.

Who is a Contact Person?

A Contact is a person in the
communitywho acts as a
liaison between the Extensior
field officer and the
community at large. The
Contact Person introduces th
field officer to the community
leadership.

A Agree on next steps before you close.

Once you have successfullgtered the community use the additional guides provided in this series,
such as Group and Community Facilitation, How and When to Combine WASH Topics, etc., to
successfully guide your communities througteractive, participatory activities to encourage positive
behaviour change.
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2. GUIDE: Discussion

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children

Users: Environmental Health Officers, Community Development Officers, Health Prontfiimers,
Community Health Volunteers, Community Health Nurses, Natural Leaders, Teachers, §
Coordinators, other WASH and Health Practitioners.
Venues for Use: Communities, Homes, Schools, CHPS Compounds

®, @

Wﬁﬁ% What is a Discussion?
\‘Ww)
> e

Discussion is a process by which people express
their views and opinions on a topic. Used in the
context of community work. Discussion:

1 Allows for intensive interaction between a
facilitator and a community group.

1 Provides opportunity for community members to
share their perspectives on community issues.

1 Uses their experiences and understanding of
local issues to bear on finding solutions for
challenges in the community.

In a Discussion, the facilitator gives cahto the group and empowers them to learn for themselves.
A facilitator provides thérigger, such as a statement, a question, a picture, a video, a scenario, or
other for discussion and the group members determine what they want to discuss based on that
trigger and come up with solutions that work for them.

What is the purpose of a Discussion?

A Discussion allowommunity members to leave with a clear message on how to improve their
WASH and Health practices (situation) and what actions to takedshen their own experiences
and understanding of local issues.

What are the steps to conducting an effective Discussion?

Planning and organizing a Discussion is essential to a successful outcome, that is to say, the
community group members will leavetiv a clear message on how to improve their practices and
what actions to take.
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STEPS

Prepare and know the community

T
T

)l
T

Review materials on the subject you will be discussing
Prepare aprompting list of operended and probing
guestionsto guide the discussion.

Prepare lead questions for your triggers.

Learn more about the community in which you will be
working from colleagues, eworkers and other partner
organisations.

If you are unfamiliar with the community, walk around
it before starting your discussion twe able to visualize

Sample Prompting Questions

Can you detail the situation more?
Why do you think this is the situatior
in yourcommunity?

To what extent is this common
among most members of the
community?

How might you change the situation

community issues.

Set up a Discussiefriendly physical setting

1
1
1

Discuss
Start the Discussion

1
1
1

= =

Continue the Discussion

T

T

T

T
1

T

Prepare the setting so that:
Participants are comfortable and can relax.

They can see each other and the facilitator easily (see above illustration).

The facilitator feed like a part of the group.

Have participants sit and welcome them.

Start with informal small talk to relax participants.
Set ground rules together with participantsmost
importanty:0 M0 NBALISOG F2NJ 240
equal right to be heard
wSI RkaKz2g (KS
t2aS | fSIR
this happen in your community/is this an issueanry

7
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Managing Discussion Participants

i Tozshatiextentyddes & ( |

Watch participant body language to
encourage many to speak

Watch your time carefully

Support all statements and engage
around all views

Allow participants to draw their own
conclusions andetermine their own
solutions

Provide information only when
absolutely necessary or after the
discussion has ended

Listen attentively and repeat important information
that is made to draw attention to it.

Allow participants to freely react directly and spontaneously to responses, comments or

suggestions made by other members.

Use your prompting questions to keep the Discussion moving and in focus.
End the Discussion
Detall key actions points that community members can do.

Focusing on these key action points, agree on what community members are going to do, as a

community or as individuals and by what time.
Share the relevant commitment as a final word.
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3. GUIDE: Group and Community Facilitation

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children

Users: Environmental Health Officers, Community Development Officers, Health Promotion Officer,

Community Health Volunteers, Community Health Nurses, Natural Leaders, Teachers, SHE
Coordinators, dier WASH and Health Practitioners.

Venues for Use: Communities, Homes, Schools, CHPS Compounds

What is Group and Community Facilitation?
Community facilitation includes skills and techniques
for ensuring that the community is able to
participateas fully as possible in all stages of
programme implementation, with all stakeholders
involved, aware and active These skills include
community organizing, participatory approaches to
implementation, adult education and creating
dynamic learning environents to maximize
outcomes.

What is the purpose of Group and Community Facilitation?
Group and Community Facilitation is geared towards action to address the urgent problems and
issues that need to be tackled and solved in the communities.

When mightyou use Group and Community Facilitation?

a. At the start of something new.

b. When an issue can no longer be ignored.

c. When groups need to be brought together.

d. When an existing group is consideritgynext step or seeking to address an issue of importance
to it.

What are the Elements of an Effective Group and Community Facilitation?

x  All members of the group k@& a chance to speak, expressing their own ideas and feelings freely, apd to
pursue and finish out their thoughts.

x I'ff YSYOSNAR 2F GKS 3INRdzZL) Oy KSINI 20KSNEQ ARSH

x  Group members can safely test out ideas that are not yet fuitnéal.

x  Group members can receive and respond to respectful, but honest and constructive feedback.

x A variety of points of view are put forward and discussed.

x  The discussion is not dominated by any one person.

x  Arguments, while they may be spirited, are basedthe content of ideas and opinions, not on
personalities.

x 9@SYy AYy RAAFIINBSYSyildz GKSNBEQa 'y dzyRSNRGlI YRRAY 3
create a plan, make a decision or come to a conclusion.
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How can you use a Group and Community Facilitation?

Create a new situatiog form a coalition, start an initiative, etc.

Explore cooperative or collaborative arrangemeamsong groups or organizations.
Discuss and/or analyse an issue.

Create a strategic planfor an initiative, an intervention, etc.

Discuss policy and policy change

Air concerns and differences among individuals or groups

Hold public hearings on proposeduMs or regulations, development, etc.

Decide on an action
Provide mutual support
Solve a problem
Resolve a conflict

Plan the work oan event

CHECKLIST

How well am | facilitating group or community activities?
Check all that you feel are true. If you checked 8 or more, you
are facilitating well.  If less than 8, think about how to
strengthen those unchecked areas.

(el il B B <l o et Il et R et R i

What is good facilitator
behaviour?

Do I use the three basic principles of facilitation?
| bring out the opinions and ideas of group members
| focus orhow people participate in the process as well

A Model the behaviour and
attitudes you want group

~ members to employ onwhat gets achieved
A Use encouraging body | never take sides
language and tone of voice, as
well as words Do | encouraggarticipation?
A Give positive feedback for " I make sure everyone feels comfortable speaking

| create an environment that allows all ideas to be heal

joining the discussion I make members feel good about their contributions

A .S ol Nb m@ationslS| - | 547002 NI 6KHG KS&2QFS al ARS
and feelings, and try to
respond appropriately Do | understand the tasks of thiacilitator?

A Ask operended questions * lunderstand the goals of the meeting or activity

A Control your own biases Co keep the group and the agenda moving forward

A Encourage disagreement, and | involve everyone in the meeting

. . | encourage consensus decision making
help the group use it creatively

Listen more, allowing
participants to speak more than you do.

>
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4. GUIDEROole Plays

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children

Users: Environmental Health Officers, Community Development Officers, Health Promotion Officer,
Community Health Volunteers, Community Health Nurses, Natural Leaders, TeSHER
Coordinators, other WASH and Health Practitioners.

Venues for Use: Communities, Homes, Schools, CHPS Compounds

What is a Role Play?

Role Plays are an exercise that -create
opportunity for discussion of key issues.
Individual from the groupare given roles which
they will act out using a provided scenario.
People act out the role based on their knowledge
of the chosen character and appreciation of the
issue (s) under discussion.

Role plays can bring out health issues with the objective of facilitating behaviour change and
generating a more insightful appreciation of the issues thatladly OS LJS2 L) SQ& o0 SKI @

What is the purpose of a Role Play?

A Role Play allonsommunity to act issues around a topic and freely discuss how to deal with this
issue based on their community context.

Guidelines to the Facilitator

Each Role play scenario prded comes with discussion points. These discussion points
expected to bring out the key issues related to the focus of the Role play. The guidelines
are generic instructions for discussing Role plays. The facilitator should integrate theidisg
points with the guidelines to fully address all aspects of the topic. At the end of each disc
the facilitator should mention the commitment which is appropriate to the discussion.

How did you feel playing your individual roles?

What did the audénce see? How would you describe the actions of each player?
To what extent does this reflect real life situation? How was it different?

| 26 YAIKG GKS WwWairldzZ 6A2yQ 6S AYLINRPOSRK 2 KeK 2
What lessons can we learn from the persoegberiences of others?

What steps/actions are we going to take when we leave here today? Why?

<K <K<LK<LKKL
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What are the steps to conducting an effectiole Play?
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Step 1 Introduce the Issuelf at the beginning of a session or| Select Roles Carefullyt is
interaction., introduce the topic of discussion and the important that those
key focus issues. chosen to play a role have
A If in the middle of a session or interaction, knowledge of the role
introduce the key focus issues in the role play otherwise they will not be
scenario. able to bring out the
critical issues.
Step 2 Identify Roles Ask for volunteers. Also, be sensitive when
there are persons with
A Specify roles outside of the full group [participant disabilities in the group.
_should only know the general topic and key focug Their disability should not
issues]. be mocked at during the
A Give them a few minutes to prepare.
A Provide them with props. enactment. Inv.olve them
where appropriate.
Step 3 Set ScenarioGive brief introduction othe topic of
” discussion and/or key focus issues involved.
Always remember that
L Step 4| ‘ Act: Have volunteers act out the role play scenario the Role Play is not a
Drama.Role Plays are
Step 5 DiscussLead a discussion on the role play, using spe short and straight to the
discussion points provided. point. Role Players do no
A Emphasize key focus issues. have to learn a script
A Share relevant commitment as a final word.
g@ 0‘% Guides and Game® a g e| 8
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5. GUIDE: Team Building

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children

Users: Environmental Health Officers, Community Development Officers, Health Promotion Office
Community Health Volunteers, Community Health Nurses, Natural Leaders, Teachers, SH
Coordinators, other WASH and Health Practitioners.

Venues for Use: Communities, Homes, Schools, CHPS Compounds

What is Team Building?

Team building refers to vmus activities that can be
undertaken to motivate community members and
increase overall performance.

A team can achieve more than an individual when
each and every member is focused on and
understands his or her responsibilities.

A motivating factoiis a must. When individuals

with a common purpose are motivated to do Successful Team Building
their best, the team that is formed by these
individuals is equally motivated to achieve
the common purpose.

No matter which activity is selected for team
building, the success of your activity will be
influenced in no small paty:

1 The similarity between the activity and the

Team building can be integrated into daily required outcomes

tasks, like opening a commuyimeeting, etc.
While various activities can be undertaken to
address different issues, ensuring an element
of fun will increase the effectiveness of the
activity.

What is the purpose of Team
Building?

1 The conditions the facilitator creates.

1 The enthusiasm shown and created by the
facilitator.

1 Acknowledgement that some people are

more comfortable than others in
alogetherEveryoneAchievesMore undertaking activities.

Team buildindprings together a group of
peoplearound a common problem or task to
find a solution acceptable to all

1 How the team is organised.
The quality and way the introduction is run
1 The post activity followp.

=
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How do you build a Team?

Try using any of these simple exercises at the beginning of a group discussion, community meeting or
discussion to work om particular issue or at any time you feel is appropriate.

Team Building Activities

STICK

Instructions:C2 NY (g2 fAySa FFOAy3d SIOK 20§KSNM® [ &
index/pointer finger. Tell each team to lower the stick ke tgroundtogether, never grabbing the stick,
only using their index finger.

Materials Needed2 long sticks, long enough so that at least 5 people can hold it with their index/poin
fingers

Questions to Ask:

What happened?

Why was it easy or difficulo move or lower the stick to the ground together?

What lesson have been learnt and how does that affect us in our daily life?
P —

UNTANGLE

Instructions:Put 620 people in a circle. Ask them to close their eyes and put their left hand into the
middle of heir circle and grab a hand. Tell them to keep their eyes closed and put their right hand i
the circle and grab a hand. Tell them to keep hold of the hands they have grabbed and now open t
eyes. Ask them to untangle their hands and arms WITHOUWT¢C L b D Dh hC 9! / | h
Materials Needed: None required

Questions to Ask:

What happened?

2Ke pgla Ald Srae 2NIRAFFAOMAZ G G2 dzyil y3atsS @&2dzN
What lesson have been learnt and how does #f&ct us in our daily life?

TRUST
Instructions: Scatter objects on the ground, with just enough room to move around and through ther
Put 10 people into pairs of 2. Ask one person to be blindfolded or close their eyes. Instruct the othg
verbally guide his/her blindfolded partner through the objects to the other side.
Materials Needed: Objectsrocks, buckets, basins, chairs, stools, other; blindfolds
Questions to Ask:

What happened?

Why was it easy or difficult to guide the person through tihstacles?

What lesson have been learnt and how does that affect us in our daily life?
P —

SUPPORT

Instructions:Invite 5 participants in the middle of the group. Ask them to form a circle. Ask the full g
how many legs they can count (10). Ask theparicipants to reduce the number of legs to 7, then 5,
then 4, with all the 5 participants still in the form of a circle.

Materials Needed: None

Questions to Ask:

What happen?

Was it easy or difficult to reduce 10 legs to 7, 5, and 4?

What lessorhave been learnt and how does that affect us in our daily life?

CALTH
e — o

2]

Guides and GameP a g e| 10

G,
— Sy,
= lag\ﬁb

Full permission granted to photocopy

Your Heaith Our Concern



C2NJ I KSIfdKe FlYAfesz Al CBuidIgan marganaryidpsoves delide. \Bsh aRrhdndsavkthtsdag undearhning
water before eating and after defecating. Treat, store and fetch your drinking water safely.
6. GUIDE: Using Radio Spots and Drama
Audiences: Mothers, Caregivers, Fathers, Grandparents and Children
Users: Environmental Health Officers, Community Development Offi¢ées]th

Practitioners.

Promotion Officers, Community Health Volunteers, Community Health Nurs
Natural Leaders, Teachers, SHEP Coordinators, other WASH and Health

Venues for Use]

Communities, Homes, Schools, CHPS Compounds

What is a Radio Spot dcript?

Radio spots are 3060-seconds story taped by
actors and played on the radio.
the text of these same spots that can be read if a
taped spot is unavailable.
can be read or played during a group session o
community activity to encourage discussion around
the specific WASH and health behaviours.

How can you use a Radio Spot effectively during a group or community session?

Remember these simple, helpful tips and using a radio spot or script véfféaive every time. If
the spots are airing in your communities, remember to link the radio spot messages to your sessions
and remind community members to always listen to the aired spots.

If playing the Radio Spot:

T

Put the group in a circle close to the playing device so
that all can hear clearly

Play a spot and discuss with the group

Play he spot 23 more times and continue to discuss

If using the Radio Scripts:

T

Prepare to read it out as if it were a radio spot and
discuss with the group

As with the radio spots, read the scrip32nore times
and continue to discuss

Be sure to ALWAYS rethe narrator part at the
beginning and end of the spot

Be sure to ask questions for feedback

Radio scripts are

Radio scripts and spots

Preparation to Use a Radio Spot o

Radio Script

Make sure you have your laptop
and CD or radio to listen to it
when it airs.

Ensure you have the batteries o
electricity you need.

If you are going to read it,
practice it 23 times before your
session.

If the script calls for more than
oneperson, be sure they have
enough notice to practice the
script as well.

Prepare a few discussion
questions before the session.

=
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What is a Drama Script?

behaviours.

or community session?

Toilet , A drama script is a longer story irlB2Acts that can be

Sa performed live. Drama scripts can be performed by a local
group at a commury event or meeting and used to
encourage discussion around the specific WASH and health

How can you use a Drama Script effectively during a group

Remember these simple, helpful tips and using a drama script will betigdeevery time.

T

T

_— ?"’44

Find a local troupe or school children or interested people within the community that can

perform the drama.
Provide them with copies of the drama at least one week

prior to when they willact out the drama.

Have them do a dress rehearsal so that you can assure

they are following the:

(1) Script- Please note that the script should not be
changed as it will also change the messages. The
scripts were developed based on research, so pleasg
R 2 ya@dibr subtract from dialogue.

(2) Set layout Have they put the same items in the
scene that are mentioned in the script. These items
are essential to the dialogue, so please follow them &
closely as possible.

Ask discussion questions after the drama heasrb

enacted.

Preparation to Use a Drama Scri

x  Pull together all materials
needed for the drama.

x Find a suitable location for the
dramac that can
accommodate the audience s(
that they can see what is
happening and large enough
for the actors to perform.

x Prepare your discussions
guestions to use after the
drama.
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7. GUIDE: When and How to Combine WASH Topics

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children

Users: Environmental Health Officers, Community Development Officers, Health Promot
Officers, Community Healtiolunteers, Community Health Nurses, Natural Leader
Teachers, SHEP Coordinators, other WASH and Health Practitioners.

Venues for Use: | Communities, Homes, Schools, CHPS Compounds

What WASH topics might you want to combine?
You might want to comhie any of the following WASH
topics:

1. Treat drinking water safely

2. Store drinking water safely

3. Fetch drinking water safely

4. Build a Tippy Tap or handwashing station for proper
handwashing

5. Wash hands with soap under running water before eating
6. Wash hands with soap under running water after
defecating

7. Use a household latrine properly

8. Maintain a household latrine properly

9. Maintain an institutional latrine properly

When might you want to combine these WASH topics?

Oftentimes, you know that you will only have the group or community members once and then not
again for a while, so you want to maximize your time with them. This would be the time to combine
appropriate WASH topics so that you can encourage them to consimmr@e of cluster behaviours

¢ those behaviours that reinforce each other or make the behaviours easier to perform, such as a
handwashing station makes handwashing with soap under running water easier.

Guidelines to the Facilitator when Combining WASepics
1 Use the topics in a logical order:
V Treatment before storage of drinking water
V Building of a Tippy Tap near the latrine to encourage handwashing with soap under
running water after defecating.
1 Use topics that reinforce each other:
V Use and maintenancef a household latrine
V Use of a household latrine and handwashing after defecating

1 Combine no more than three topics at a time

T bSOSNI O2Y0AYS aO02yaiNHzZUGAY3I Iy AYLINROSR K2 dz
1 Only combine WASH topics when you know you haveast one hour with the group
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