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1. FACT SHEET: Washing your Hands with Soap under Running 
Water Before Eating and After Defecating 

 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health Nurses, 
Natural Leaders, Teachers, SHEP Coordinators, other WASH and Health 
Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 
WHAT IS HANDWASHING WITH SOAP UNDER 

RUNNING WATER? 

Handwashing with soap under running water is 
the way to clean hands of germs that can cause 
illnesses and diseases.    
 
WHY IS IT IMPORTANT TO WASH HANDS WITH 
SOAP UNDER RUNNING WATER?  
Frequent handwashing 

practice is the most 

important thing you can 

do to prevent disease and 

reduce the spread of 

infection.  It is also 

important to wash the hands of young children 

under five and infants.  They constantly put 

their hands in their mouths.  Washing their 

hands can reduce diseases and illnesses caused 

by dirty hands such as the cholera and 

diarrhoeal diseases.  Handwashing with soap 

also refreshes our hands making us feel 

comfortable. 

 

WHAT DO WE NEED TO WASH OUR HANDS? 

 Soap - Any type of soap can be used for 
handwashing including bar soap, liquid soap 
and powdered soap. 

 Water – Adequate running water is 
required. 

 Handwashing station - Having a 
handwashing station near the latrine and where 
the family eats makes it easier to wash hands.  
It encourages handwashing as a habit and an 
everyday action.  Good handwashing stations 
provide soap, running water and soak away pit 

to manage wastewater. Taps, Veronica buckets, 
and Tippy Taps are all good handwashing 
facilities. Pouring water from a bowl, ‘buta’, cup 
or other receptacle on to the hand is also a 
good form of washing hands under running 
water.  Communal handwashing in a common 
bowl is not healthy. 
 

WHEN SHOULD WE WASH OUR HANDS? 

Handwashing is important at all times; 
however, there are two especially critical times 
when we should never forget to wash our 
hands. These two times are before eating and 
after defecating.  
(1) Before Eating 
Handwashing is critical before we put anything 
into our mouth. We should thoroughly wash 
our hands before we eat anything. This even 
includes things like biscuits, bread, fruits, and 
nuts.  Mothers and caregivers should also wash 
the hands of their infants and young children 
before they eat and 
before feeding them. 
(2) After Defecating 
Anytime we finish using 
the toilet, we 
immediately need to 
wash our hands. This 
will ensure that any 
germs that our hands 
pick up, including pieces 
of faecal matter, can be washed off.   Mothers 
and caregivers should also wash the hands of 
their young children after they use the toilet. 
*It is also important for mothers with infants to 
wash their hands after cleaning their babies’ 
bottoms.*

 



For a healthy family, it’s good to know our responsibilities: Build, use and maintain an improved latrine. Wash your hands with soap under running water before eating and after defecating. Treat, store and 
fetch your drinking water safely. 

Handwashing - P a g e  | 2 

 Full permission granted to photocopy 

 

2. HOW TO Wash your Hands Properly in 5 SIMPLE STEPS – School Children 
 

It is important to wash our hands properly with soap every time before eating and after defecating to kill the disease-causing germs that can 
make us sick. 

 

 

  

 

  

 

1. Wet your hands 

and apply soap 
 

2. Rub palms together 

 

3. Wash hands and 

fingers 

 

4. Rinse under running 

water 

 

5. Air dry 
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3. HOW TO Wash your Hands Properly in 5 SIMPLE STEPS – Mothers, Fathers, Caregivers 
 

It is important to wash our hands properly with soap every time before eating and after defecating to kill the disease-causing germs that can 
make us sick. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Wet your hands and 

apply soap 

 

 

2. Rub palms together 

 

 

 

3. Wash hands and 

fingers 

 

 

4. Rinse under running 

water 

 

5. Air Dry 
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4. INSTRUCTIONS: Proper Handwashing with Soap 
Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health Nurses, 
Natural Leaders, Teachers, SHEP Coordinators, other WASH and Health 
Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 
What is handwashing? 
 
Handwashing is the act of cleaning one's hands with the use of 
running water and soap to remove soil, dirt, and/or germs. 
Handwashing before eating and after defecating must be done 
always to be effective. It is an easy, quick, and inexpensive habit 
that a whole family can practice to stay healthy. 
 
How can you use these instructions 
for a demonstration? 

Steps: 

 Welcome the group and explain the purpose of the 

session: the importance of handwashing for themselves 

and their children under five, the two critical times to 

wash hands, and how to properly wash hands. 

 Ask participants: 

o What do you know about handwashing? 

o Why is handwashing important for you and your 

children? 

o When do you wash your hands and that of your 

children? 

o How do you wash your hands?  (Let one or two members demonstrate) 

o How do you wash the hands of your children? (Ask one or two members to 

demonstrate) 

 Demonstrate the proper ways to wash hands building on their own example for (1) their 

own hands and (2) the hands of their children. 

 Ask questions to reinforce new knowledge as you demonstrate each. 

 Ask them if they have any questions and if in your plan, distribute the How-to Wash 

Hands. 

 Ask for their commitments to the points below: 

1. Wash the hands of their children under five with soap under running water every time 

before eating and after defecating. 

2. Wash their hands with soap under running water every time before eating and after 

defecating. 

  

Preparation 

 Review and refer to 

Handwashing with Soap 

Fact Sheet, as needed. 

 Have a demonstration Kit 

with all provisions: water, 

soap, Veronica bucket, 

and/or Tippy Tap  

 If you plan to distribute the 

How-to Wash Hands, carry 

needed copies with you. 

 

 

https://en.wikipedia.org/wiki/Soap
https://en.wikipedia.org/wiki/Soil
https://en.wikipedia.org/wiki/Dirt
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5. HOW TO Build a Tippy Tap 
A Tippy Tap will help you wash your hands properly and regularly making it a habit. Place a Tippy Tap near your latrine and near where you eat. 

 

  

8. Attach the other 

end of the string to 

the foot stick as 

shown 
 

 

1. Dig two small holes about 2 

feet apart 
 

2. Place one forked stick in each 

hole. Make sure they are the same 

height 

 

3. Fill each hole with sand and 

stone to pack the sticks tightly so 

that they don’t move 

 

4. Heat the nail with 

the fire 

 

 

6. Make a hole in 

the soap. Put the string 

through it  
 

5. Make two holes in the 

container as shown 

 

Soap Nail 

 

 

 

Digging tools 

 

String 

 

 

 
Gravel 

 
Water 

container 

2m Forked sticks x2 
1m Straight sticks x2 
 

Fire 

7. Attach a string to the 

container 
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6. INSTRUCTIONS: Constructing a Tippy Tap 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health 
Nurses, Natural Leaders, Teachers, SHEP Coordinators, other WASH and 
Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 
What is a Tippy Tap? 
A Tippy Tap is a simple device that allows the whole family 
to easily wash their hands under running water with soap 
before eating and after defecating.  
 
How can you use these instructions for a demonstration? 
 
Steps: 

 Welcome the group and explain the purpose of the 
session: handwashing and building a Tippy Tap. 

 Ask participants: 
o When do you wash your hands?   
o How do you wash your hands? (one or two 

demonstrate) 
o Do you have a handwashing station now?  If yes, 

what kind?  Where is it placed? 

 Build a Tippy Tap with the 
group watching carefully. 

 Ask for questions as you 
build. 

 Now ask the group to build 
another Tippy Tap, providing 
help when and where 
needed. 

 Ask them if they have any 
questions about building a 
Tippy Tap. 

 Distribute one bar of soap to 
each participant for their 
Tippy Tap and Tippy Tap 
building supplies or  
 
How to Build a Tippy Tap. 

 Ask for their commitment to the points below. 
1. Build at least one Tippy Tap near where they eat and near their toilet. 
2. Ask their entire family to wash their hands with soap under running water before eating 

and after defecating. 

 

Preparation 

 Review and refer to Handwashing with Soap Fact 

Sheet, as needed. 

 Gather possible handwashing supplies: water, 

gallons, basin, soap, sticks, nails, and twine, source 

of heat 

 Prepare building supplies to build two Tippy Taps 

(see page 2). 

 If you plan to give out Tippy Tap building supplies to 

each participant, be sure you have collected and put 

together the number you need. 

 If you plan to distribute the How to Build a Tippy 

Tap, copy the number needed. 

 



For a healthy family, it’s good to know our responsibilities: Build, use and maintain an improved latrine. Wash your hands with soap 
under running water before eating and after defecating. Treat, store and fetch your drinking water safely. 

Handwashing - P a g e  | 7 

 Full permission granted to photocopy 

7. RADIO SPOT: Wash Your Hands with Soap Under Running 

Water Before Eating and After Defecating 
 

Time Sound Voice 

00.0 – 00.03 
 
 
 
 
00.03 – 00.10 
 
 
 
 
00.11 
 
00.20 – 00.23 
 
 
 
 
 
 
 
00.42 – 00.50 
 

Key Promise Music 
 
 
 
 
 
 
 
 
 
 
 
Sound of handwashing 
under running water 
 
 
 
 
 
 
Key Promise Music 

Key Message Voice: For a healthy family, it’s good 
to know our responsibilities: 
Wash your hands with soap under running water 
before eating and after defecating. 
 
Narrator: Hello, did you know that the simple act 
of handwashing with soap under running water 
before eating and after defecating is very 
effective in cleaning our hands of germs that 
cause or spread diseases such as cholera and 
diarrhoea?  
 
Narrator: Making handwashing with soap a habit 
can be easy because handwashing is an everyday 
thing. Simply station a handwashing facility with 
soap and water near eating or cooking area and 
toilet. This makes handwashing easy when it is 
needed most – before eating and after using the 
toilet.  
 
Key Message Voice: For a healthy family, it’s good 
to know our responsibilities: Wash your hands 
with soap under running water before eating and 
after defecating. 
 
This message is brought to you by Ghana Health 
Service and USAID. 
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8. RADIO SPOT: Handwashing Station Close to Your Kitchen and 

Latrine Makes Handwashing with Soap Under Running Water 

an Easy Thing 
 

Time Sound Voice 

00.00– 00.03 
0.04 – 00.10 
 
 
 
00.11 – 00.13 
00.13 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
00.50 – 00.55 

Key Promise Music 
 
 
 
 
Sound of digging 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Key Promise Music 

Key Message Voice: For a healthy family, it’s good 
to know our responsibilities: Wash your hands with 
soap under running water before eating and after 
defecating. 
 
Akua: eh! Akos, what are you doing? Are you 
expanding your kitchen? 
 
Akos: No! My friend, I’m just fixing a handwashing 
facility near the kitchen. This way, handwashing 
with soap under running water will become easy for 
everybody in my family. I will also fix one near the 
latrine. We will wash our hands with soap under 
running water before we cook, serve food or eat 
and after using the latrine.  And it will be easy to 
wash my hands after cleaning my baby’s bottom. 
 
Akua: how did you think of such a great idea? We 
also wash our hands but this is a better way. 
 
Akos: I spoke with the community-based volunteer 
and he taught me how to make this simple 
handwashing facility. It is so easy to build. Now all I 
have to do is to teach the children to wash their 
hands with soap and ensure the whole family uses 
it and also make sure there is soap and water 
always. 
 
Akua: I’m also going to learn how to make this 
handwashing facility and make sure we also 
practice this better handwashing. 
 
Key Message Voice: For a healthy family, it’s good 
to know our responsibilities: Wash your hands with 
soap under running water before eating and after 
defecating. 
 
This message is brought to you by Ghana Health 
Service and USAID. 
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9. DRAMA SCRIPT: Handwashing with Soap 
 

A PLAY IN ONE ACT 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health 
Nurses, Natural Leaders, Teachers, SHEP Coordinators, other WASH and 
Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 
 

CAST OF CHARACTERS 
 

Kofi:  A JHS 2 Pupil 
 
Stephen: Kofi’s Friend. Also in JHS 2 
 
Rose:  Kofi’s younger Sister 
 
Maa Lucy: Kofi and Rose’s Mother 

 
Hajia:  Waakye Seller (Food Vendor) 

 
Kwame: Younger brother of Kofi and Rose 

 
Scene 

On the school compound, outside.  At home, outside.  Outside. 
 

Time 
Present day 
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Scene 1 

 
Setting:   On the school compound during break time. Hajia the Waakye seller has 

Stephen’s food dished out and is in the process of serving Kofi while Stephen 
washes his hands with soap at the Veronica bucket close by.    
      

At Rise: Stephen talks to Kofi as he washes his hands. 
 

Narrator 
“For a healthy family, it’s good to know our responsibilities: Wash your hands with soap 

under running water before eating and after defecating” 
 

Stephen 
It’s so easy to remember to wash one’s hands before eating when there is a handwashing 
station close by. 
   Kofi 

(He looks at both hands and rubs them vigorously in his school shorts, picks his food from 
Hajia and starts eating without washing his hands. There is no time to wash hands as the 

bell will soon go for break over.) 
 

Rose (Walks onto the stage towards the boys and confronts her brother.) 
 

Rose 
Eh Kofi! I was observing you. You did not wash your hands before eating.  
 

Kofi 
Aah! Rose paa, what are you talking about? Must we always wash our hands before eating?  

 
Rose 

Of course, You will get sick otherwise.  Always wash your hands with soap under running 
water before eating and after defecating. Besides you have no excuse as you have a 
Veronica bucket right here.  Stephen washed his hands, why can’t you? 
 

Kofi 
Hey Rose, stop spoiling my appetite. 

 
Rose 

Mummy will definitely hear about this when we get home. If your stomach starts hurting 
don't blame anybody. 
 

Kofi 
Mind your own business, you can tell anybody you like, I don't care.  
 

(Rose walks off the stage) 
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Stephen 
You should listen to your sister. 
 

Kofi 
Hey, my friend, don’t you start. Just let me enjoy my food. 
 
(The bell goes for break over, they both hurriedly finish their food, wash their hands and 
rush off the stage 
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Scene 2 
 
Setting:   Both boys use the toilet after school. There is a handwashing station close to 

the school toilet.        
 
At Rise:   Stephen has just come out of the toilet and is washing his hands at the 

handwashing station.  As Stephen comes out of the toilet, Kofi goes in.  Shortly 
Kofi comes out of the toilet and he walks past the handwashing station. 

 
Stephen 

Kofi, my friend, wash your hands!  Why are you ignoring such an easy thing?  The station is 
right here.  Do you want to get sick?  Did you learn nothing from what your sister said this 
morning?   
 

Kofi 
What’s the point, look at my hands, do they look dirty to you?  Anyway she said I should 
wash my hands before I eat.  I am not going to eat; we are going to play some football 
before we go home.  I have no time.  Come on let’s go play some football. 
 

Stephen 
You should always wash your hands under running water with soap before you eat AND 
after you defecate.   
 

Kofi 
So now I have to wash my hands for two reasons, humph. This is not my habit. 
 

Stephen 
Your naked eyes cannot see the germs that your hands pick as you use the toilet.  Washing 
your hands this safe way clears your hands of the disease causing germs. You have to 
change your habit before you fall sick one of these days.   
 

(They both walk of the stage, Stephen is shaking his head, Kofi is looking annoyed) 
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Scene 3 
 
Setting: Outside, in front of house, one chair, one mat on ground, one small table 

with plate of food on it appropriate for a 4-year old, Tippy Tap visible, Maa 
Lucy sitting on mat, with food next to her. 

 
At Rise: Maa Lucy is sitting and looking through the newspapers. Rose, her 

daughter walks in and joins her. 
 

Rose 
Maa, what are you reading? 
 

Maa Lucy 
The newspaper. It says “Corolla” breaks in Cape Coast.   
 

Rose (looks at her mother with a questioning face) 
What Maa?  Corolla is doing what? 
 

Maa Lucy 
(speaking very loudly and distinctly) 

Corolla?  I said… Cholera…strikes in Cape Coast again 
 

(Both start laughing at the misunderstanding, as they are laughing, Kwame a young child of 
4, Maa Lucy’s youngest child comes in to pick up the plate of food on the table near Maa 

Lucy. Maa Lucy stops him.) 
 

Maa Lucy 
Kwame, come we must make sure you wash your hands before you start eating. 

 
(They move to the household Tippy Tap to wash the child’s hands and return to the table 

while Rose continues talking) 
 

Rose 
Maa, where is Kofi?  I haven’t seen him today. 
 

Maa Lucy 
Kofi is sick.  He has a very bad diarrhoea.  He is going to miss school, but I must keep him 
home for now.  He is sleeping just now. 
 

Rose 
Maa, I think I know the cause. Two days ago, I caught him in school, two times, not washing 
his hands.  He was just starting to eat and he refused to wash his hands.  The handwashing 
bucket was just right there.  I told him to wash his hands and he told me to mind my own 
business.  Then later that same day, he used the toilet, came out and walked right past 
the handwashing station that we put in the school to make it easy to wash hands with soap.  
He walked right past it!!!!  
 



For a healthy family, it’s good to know our responsibilities: Build, use and maintain an improved latrine. Wash your hands with soap 
under running water before eating and after defecating. Treat, store and fetch your drinking water safely. 

Handwashing - P a g e  | 14 

 Full permission granted to photocopy 

Maa Lucy 
Did you say something again to him, to remind him? He knows he should wash his hands 
under running water with soap.  He learns this at home and at school.  We know our 
commitment to keeping our family healthy. 
 

Rose 
I tried, but when I warned him, he shouted on me.  Serves him right for not listening to me. 
 

Maa Lucy 
Well, I think he might listen now and all of us mothers would do well to wash our own hands 
under running water with soap and remind all of our children to do so as well. 

 
 (They both exit) 
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Scene 4 
 
Setting: Outside.  
 
At Rise: Kofi and Stephen walk onto the stage from different    
  directions. They meet. 

 
Kofi 

(Exclaiming) 
Eh! Stephen, is that you? Do you know what happened to me? 
 

Stephen 
What? I knew something wasn’t good. You haven’t been in school for two days. You missed 
the maths test!!  

Kofi 
Oh, I was so sick. I had such bad diarrhoea. I felt I was going to die oo. The way I have 
suffered hmmm. My stomach. The way I have gone to toilet paaa hmmm. I will never forget. 

 
Stephen 

You should have listened to your sister. Or you should have done what I do, wash my hands 
under running water with soap every time I eat or use the toilet. Especially as it is so easy to 
wash your hands at a handwashing station. I haven’t been sick all year. I haven’t had 
diarrhoea all year. And my Mom always reminds me to wash my hands at home. 

 
Kofi 

My Mother always tells me the same thing, but I never listen. Now I am going to be a 
handwashing Ambassador, so I don’t get so sick again and so my friends don’t get sick either. 

 
Stephen 

Me too, I want to be an ambassador with you. 
 

Kofi and Stephen 
(singing and dancing together) 

“Wash your hands with soap under running water before eating and after defecating” oh 
yeah, wash your hands with soap under running water (Kofi only) before eating (Stephen 
only) after defecating 
 

(They keep singing as they move off stage) 
 

Narrator 
“For a healthy family, it’s good to know our responsibilities: Wash your hands with soap 
under running water before eating and after defecating” 

 
THE END 
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10. TALK SHOW GUIDE: Handwashing with Soap Under 

Running Water Before Eating and After Defecating 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, 
Health Promotion Officers, Community Health Volunteers, Community 
Health Nurses, Natural Leaders, Teachers, SHEP Coordinators, other 
WASH and Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  
 

What is a Talk Show? 

The Talk Show is a live conversation between a Host and 

a Resource person (s) with the aim of educating the 

community on a topic of interest. The discussion is led by 

the Host, who ask questions from a carefully prepared 

guide to which the expert(s) provide answers. It is 

possible for the public to tune in and ask questions or 

make contributions to clarify issues and also share their 

experiences concerning the issue being discussed. 

The Talk Show can be held in the studio of a community radio station or at the Community 

Information Centre. The important thing is that it is broadcast so that a wider audience can 

listen in. 

 

What is the purpose of a Talk Show? 
A talk show allows a wide audience and many community members to listen in to a 

discussion on a particular topic. The audience can also participate in the discussion by asking 

questions to stimulate interest and deepen understanding of the topic being discussed. 
 

 

What you need to provide the Talk Show Host and Resource persons? 

 

 Fact Sheet on Handwashing with Soap 

 Steps for Handwashing with Soap Under Running Water 

 Steps to Building a Tippy Tap – a Simple Handwashing Station 
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How do you organize and carry out a Talk Show? 

STEPS: 

Step 

1 
 Arrange with the Talk Show Host: Make prior 

appointment with the Community Radio Host to 

discuss the purpose of the discussion, who will be 

involved and when it can be done. 
   

Step 

2 
 Provide the Host Background Information: 

Provide Host a copy of the Fact sheet on Handwashing 

and highlight the questions for discussion [see 

samples provided]. 
   

Step 

3 
 Meet with the Resource Person(s): Meet with the 

resource person(s) and give him/her a copy of the 

Factsheet on Handwashing. Discuss the key issues 

which have to be highlighted in the show. Also, inform 

them of the date and time so that they can prepare 

adequately. 
   

Step 

4 
 Alert the audience: Once you have completed all 

arrangements for the Talk Show, spread the word 

among community people so that they can listen in. 
   

Step 

5 
 Carry out Talk Show: On the day of the Talk Show, 

be punctual and make sure resource persons also 

arrive early enough. Remind them to keep their 

responses short and simple so that the audience can 

remember. Use the sample Discussion Questions to 

lead the session. 

 

Provide information to community on: 

 Where to get further information in the community 

 Asking local community-based volunteer 

questions or advice on handwashing with soap  

 Benefits of joining a community hygiene 

discussion group 

Remind host to end conversation by emphasizing the 

Key Promise and message: 
 

“For a healthy family. It’s good to know our 

responsibilities: Wash your hands with soap 

under running water before eating and after 

defecating”. 

  

If you think it will be 

useful, bring a sample 

Tippy Tap for the Host 

and other Resource 

People to see so that 

they can effectively talk 

about it. 
 

Read the Fact sheet and 

review the Steps, so you 

are conversant with the 

issues for discussion. 

You may add relevant or 

practical examples for 

emphasis. 

Discussion Questions: 

1. What is handwashing? 

2. Why is handwashing 

important? 

3. When should we wash 

our hands? 

4. What is needed for 

handwashing? 

5. What is the proper 

way to wash hands? 

6. What happens when 

we don’t wash our 

hands? 

7. What should be the 

individual or collective 

responsibility? 
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11. ROLE-PLAY: Handwashing with Soap Under Running 

Water Before Eating 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health 
Nurses, Natural Leaders, Teachers, SHEP Coordinators, other WASH and 
Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 

Scenario: Proper handwashing before eating keeps the whole family healthy 

Materials Needed: Water, container for fetching water, bowl, soap, and 2 kitchen stools. 

Scenario Key Focus Issues: 

 Wash hands properly before eating to keep from getting sick 

 It must be done with soap under running water to clear hands of all germs 

 Having a handwashing station close to eating area can make it easy  

Amina just arrived from the city to visit her sick mother Mma Sadia. After preparing the evening 

meal for the rest of the family, they sit down to eat. Only Fati, Amina’s younger sister gets up 

to wash her hands. Amina is angry with the rest of her family. She asks Fati to explain why she 

is washing her hands hoping that the rest will learn too. Fati explains that she must wash her 

hands with soap under running water before she eats or else she will be eating all the germs on 

her hands with the food that will make her fall sick.  Amina is happy that her little sister Fati is 

so smart and cares about her health. Amina doesn’t understand why the handwashing station 

is so close to where they eat yet the whole family is not making it a habit to wash their hands 

before eating. 

Discussion Points: 

 How common is handwashing before eating? Is it done always with soap? 

How about under running water?  

 How easy is it to wash hands with soap under running water before eating? 

 How easy is it to go through the proper handwashing steps? 

 What steps will we take to make handwashing with soap under running water before eating 

a habit for the whole family? How can we maintain the habit? 

 How can we commit to creating a handwashing station with soap and water close to where 

you eat? 
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12. ROLE PLAY: Handwashing with Soap Under Running 

Water After Defecating 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health 
Nurses, Natural Leaders, Teachers, SHEP Coordinators, other WASH and 
Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 

Scenario: Handwashing is habit forming 

Materials Needed: 2 chairs, handwashing station or Tippy Tap if possible. 

Scenario Key Focus Issues: 

 Always wash hands properly after defecating 

 It must be done with soap under running water to clear hands of germs 

 To be effective handwashing must be a habit 

 Create a handwashing station close to latrine to make it easy to wash hands 

Auntie Mansa calls her daughter Ewura Ama and enquires what is taking her so long.  Ewura Ama 

responds that she had gone to use the latrine and she sits on the chair next to her mother. “Have 

you washed your hands after using the toilet” her mother asked her. “Yes Maa”, she responded. 

“With soap” her mother inquired. “There is no soap by the Tippy Tap so I only washed with 

water”. Auntie Mansa is angry, “You better go grab one of the leftover soap we keep for 

handwashing for the Tippy Tap and wash your hands again before I smack your face. How many 

times do I have to tell you that water alone is not enough to clear your hands of germs?  This will 

ensure that any germs that our hands pick up, including faecal matter that our eyes can’t see are 

washed off.  That is why the Tippy Tap is kept so close to the toilet, to make it easy to wash our 

hands right after using the toilet. We must make it a habit. We all have to remember to do this 

always to keep the family healthy” Auntie Mansa added. 

Discussion Points 1 

 How easy is it for you to wash your hands after defecating? Is it done always with soap under 
running water?  

 Do we have a handwashing facility or station? Do we have one close to the toilet? If yes, is 
soap and water always available? If not what will it take to create a station close to the 
toilet? 

 How easy is it to go through the proper handwashing steps? 
 How can one make handwashing with soap under running water after defecating a habit for 

the whole family? How can we sustain the practice? Who should be responsible for ensuring 
the up-keep of the habit? 
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13. STORY FOR DISCUSSION:  Handwashing with Soap Under 

Running Water 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health 
Nurses, Natural Leaders, Teachers, SHEP Coordinators, other WASH and 
Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 

Story Trigger:  Clean hands for dinner 

Akua was waiting impatiently for her food. She had done all chores that Saturday morning and 

even filled the water barrel. She was really hungry and it seemed her mother was intentionally 

delaying the food.  Akua sat restlessly with an angry frown on her face. Dada Kojo, her father 

walked in and also took his seat. He saw the frown on his daughter’s face and commented, 

“Somebody here is extremely hungry”, and he teased her. His wife responded from the kitchen, 

“Hmm, she says she is so hungry she can’t wait”. Akua could not stand all the jokes, all she wanted 

was her food. Then at long last, her mother brought the food. The bowl of banku and okro soup 

looked like the best thing on earth at that moment to Akua. She stretched out her hand to take 

the first bite and suddenly stopped with her hand midway and with disappointment in her voice, 

she cried out, “Aaah!!!”. Her parents looked towards her direction. Her father quickly asked “Is 

something wrong?”, and her mother also followed, “Did the soup pour on you?”. Akua responded, 

“No, I just remembered that I have not washed my hands with soap and water yet”. “That’s my 

girl, I’m glad you now remember to always wash your hands with soap under running water 

before eating” Dada Kojo commented. His wife turned and looked at him and said, “You better 

wash your hands too before I bring your food”. “The whole family should make handwashing 

before eating a habit to stay healthy” she added. 

Prompting Questions 

 Can you detail the situation more?  

 Why do you think this is the situation in your community? 

 To what extent is this common among most members of the community? 

 How might you change the situation? 
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14. STORY FOR DISCUSSION: Handwashing with Soap Under 

Running Water 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 

Promotion Officers, Community Health Volunteers, Community Health 

Nurses, Natural Leaders, Teachers, SHEP Coordinators, other WASH and 

Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 

Story Trigger: African germs don’t kill 

Mr. Manu and his friend Kweku Atta have just arrived at the ‘Don’t Mind Your Wife’ chop bar. 

They take a seat and place their order - fufu and goat soup with tuna served in one big 

earthenware bowl. They also order a tot each of ‘Atinka bitters’. The drinks came first and Mr. 

Manu quickly drinks down his tot. He then excuses himself. “Kweku, let me go and empty the 

stomach for the feast ahead”. With that, he left to the provisional washroom behind the bar. 

He returned about 5 minutes later, took his seat and stretched. As if by design, the waitress 

brought the big bowl of fufu and placed it in front of them and pointed to the handwashing 

facility close by for customers.  Mr. Manu got up washed his hands with soap, then sat down 

and took his first bite. Kweku Atta while he was waiting for Mr. Manu noticed a handwashing 

poster on one of the walls of the bar. As he looked at the poster, he said to himself “Who will 

have time to wash hands when food is waiting”. He looked at his friend and added “African 

germs don’t kill” and simply started eating with his unwashed hands.  

Prompting Questions 

 Can you detail the situation more?  

 Why do you think this is the situation in your community? 

 To what extent is this common among most members of the community? 

 How might you change the situation? 
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15. HOME/SCHOOL VISIT CHECKLIST: Wash Hands with Soap 
Under Running Water Before Eating and After Defecating 

 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health Nurses, 
Natural Leaders, Teachers, SHEP Coordinators, other WASH and Health 
Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

  

District   

Area Council  

Community  

Family name/size/contact No. ……………………………………../……………/…………..………………………….. 

Ask the following questions and tick or specify as applicable 

Household Activity 
Tick as applicable 

Always Sometimes Never 

1. How often do you wash your hands? (Observe as well)    

2. At what times (When) do you wash your hands?  

a. Before eating    

b. After defecating    

c. Specify other:    

3. With what do you wash your hands?    

a. Only water    

b. Water and soap    

c. Other material - Specify:                                             

4. Where do you wash your hands?    

a. At a handwashing station close to the toilet    

b. At a handwashing station close to the kitchen    

c. Specify other location:    

5. How do you dry your hands after washing them?    

a. Shakes hands to air dry     

b. Wipe with personal napkin or piece of cloth    

c. Wipe with communal towel or napkin    

d. Wipe in clothes    

6. Who washes/supervises children’s handwashing    

Mother Caregiver Fathers   Other  Specify:    

7. Demonstrate how you wash your hands. (Observe and 

tick all steps followed) 

   

Wet hands and apply soap Rub palms together  

Wash between: Finger nails Fingers, around thumbs  

Wash back of hands Wash around wrists  

Rinse hands: under running or poured water    In a bowl 

with water    Communal bowl  

   

 


