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FOR A HEALTHY FAMILY,  

IT IS GOOD TO KNOW OUR RESPONSIBILITIES: 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Safely dispose of animal feces and 
provide a clean mat for your child 
under two 

Wash and safely store eating 

and cooking utensils and 

cover prepared food. 

Breastfeed your child 

exclusively for 6 months 

after birth.  

 

 

 

Wash, with soap under 

running water, the hands of 

your child under two and 

your hands before 

preparing and serving food.   
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1. FACT SHEET: Clean Spaces for Children to Play and 

Eat 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), 

Neighbours and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, 

Natural Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric field Officers), 

Teachers, Community / Religious Leaders, DWSTs, Nutrition Officers and 

other WASH/ Health Practitioners. 

Venues for 

Use: 

Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, 

Media Houses, etc.  

WHAT ARE CHILDREN’S CLEAN PLAYING 

AND EATING SPACES?      

These are environments free of dirt and animal 

faeces for infants and 
young children to play 

and eat and include 
both indoor and 

outdoor spaces such as 
kitchens, rooms and 

compounds.  

 

WHAT ARE THE ELEMENTS OF CHILDREN’S 
CLEAN PLAYING AND EATING SPACES? 

Clean spaces for children are; 

 Free of animal faeces and other dirt. This can 
be achieved by confining animals and regular 

sweeping of living environment. 

 Fenced and gated compounds that prevents 
roaming animals from littering with their faeces 

or coming into contact with young children. 

 Uncontaminated and dedicated spaces with 
clean mat, sack or cloth for children to sit, play 

and eat. 

 

WHY ARE CLEAN SPACES IMPORTANT FOR 

CHILDREN?  

The first 1,000 days (two years) of life is the most 

critical stage for a child’s development, laying the 
foundation for a healthy future. Research shows 

that one third of deaths among children under five 
due to diarrhoea are attributed to pathogens found 

in animal faeces. Children, exploring their 
environments pick up dirty items from the ground 

and put them into their mouths. Clean spaces thus 
help infants and young children avoid ingesting 

faecal and other contaminants, which are harmful 
to their health.   

 

HOW CAN CLEAN SPACES BE CREATED  

FOR CHILDREN TO PLAY AND EAT? 

Clean spaces can be created by;  

 Preventing animal faeces from getting into play 

and eating areas of children. Children mostly 
eat and play within compounds. Keeping animal 
faeces from the compounds can be achieved by 

creating enclosures for all animals, providing 
gates to fenced compounds if possible, and 

ensuring that foot wears and pets are kept 
from children’s play and eating areas. 

 Removing dirt and animal faeces from 
children’s play and eating areas. Children most 
of the time explore outside the compounds 

and come into contact with dirt and animal 
faeces. Compounds 

of homes and 
outside must be 

swept of all dirt and 
animal faeces often 

and safely disposed 
of. Animal faeces can 

be safely disposed of 
by burying or keeping in sacks or suitable 

containers out of reach of children. The faeces 
can also be used as manure. Truly clean and 

safe environments for children to play and eat 
requires collective action by the community. 

 Designating and maintaining specific eating 
spaces for children.  

One way to do this is to dedicate a specific 

place in the home for children to play and eat. 
In addition to keeping this place clean always, it 

is important to acquire a mat, sack, clean cloth 
etc for children to play and eat on.  These 

items must be thoroughly washed and dried 
often. It is good to keep and use a spare mat, 

while the other is washed and dried.  

 NB: Ensure that hands are always washed with 
soap under clean running water after handling 
animal faeces.
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2. HOW TO: Safely Dispose of Animal Faeces Daily 
It is important to safely dispose of animal faeces daily so that your children can play and explore in clean environment and your entire family 

stays healthy. 

 

                                        
                                                                                                                                      
1. Provide enclosure for your                      2. Sweep and collect faeces                    3. Sweep and collect animal faeces                4. Dig a hole at back of house or  

    animals                                                             from animal enclosures daily                  from your compound daily                              farm to bury animal faeces 

 

 

 

                                                
             

5. Place animal faeces in a plastic            6. Dig up animal faeces buried or                 7. Provide a gate to the entrance of 

    bag or sack and close tightly                     from sack as manure when needed              your compound when appropriate     
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3. INSTRUCTIONS: Safely Dispose of Animal Faeces Daily 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ 

Health Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

What is safe disposal of animal faeces?   

Safe disposal of animal faeces is a set of activities to control the spread 

of animal faeces.  It aims to break the faeco-oral transmission routes 
among humans especially in children under two years of age.  Safe 

disposal of animal faeces activities include: 1) provide enclosure for 
animals, 2) sweep and collect animal faeces from their enclosures, 3) 

sweep and collect animal faeces from the compound, 4) bury animal 
faeces at the back of compound or on the farm, 5) place animal faeces 

tightly closed in sack, 6) limit spread of animal faeces to compound by providing gate to compound, if 

possible, and 7) dig out for use as manure when needed. 

 
How can you use these instructions for a demonstration? 
Steps: 

 Welcome the group and explain the purpose of the session: (1) 

discuss the importance of safe disposal of animal faeces, and (2) 

demonstrate and discuss the steps to safely dispose of animal faeces 

daily. 

 Ask participants: 

o Why is it important to safely dispose animal faeces daily? 

o What are the benefits of safe disposal of animal faeces? 

o What is needed to safely dispose animal faeces? 

o What challenges do you see with trying to safely dispose of 

animal faeces daily?  How can these challenges be overcome? 

 Demonstrate or show the illustrations on the “How to”, talking 

about or pointing out each important action or step. 

 Ask questions to reinforce new knowledge as you go along. 

 Ask them if they have any questions about safe disposal of animal faeces daily. 

 If in your plan, distribute “How to Safely Dispose of Animal Faeces”. 

 Ask for their commitment to the points below: 

1. Talk to other family members and neighbors about daily safe disposal of animal faeces. 

2. Take collective decisions and actions to ensure animal faeces are safely disposed of daily by all 

members of your household. 

3. Safely and appropriately dispose of animal faeces by all members of your household. 

Preparation 
 Review and refer to Clean 

Spaces Fact Sheet, as 

needed.  

 Have a demonstration Kit 

with all needed provisions. 

 If you plan to distribute Safe 

disposal of animal faeces 

steps, carry needed copies 

with you. 

 Conduct your session close 

to places where animal faeces 

can be largely located, if 

possible.  
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4. ROLE PLAY: Safe Disposal of Animal Faeces Daily - Play 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), 

Neighbours and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, 

Natural Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), 

Teachers, Community / Religious Leaders, DWSTs, Nutrition Officers and 

other WASH/ Health Practitioners. 

Venues for 

Use: 

Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, 

Media Houses, etc.  

 

Scenario: Children can play in clean environments all the time 

Materials Needed: No material 

Scenario Key Focus Issues: 

 Animal faeces is dangerous to children’s health if ingested. 

 Sweep your compound daily and safely dispose of animal feaces. 

 It is important to provide clean spaces for children to play and eat in and outside the home.  

Mavis walks into the compound of her good friend Linda to buy some fish for her family’s dinner. 

She surprisingly finds Linda’s eight-month old daughter crawling and playing on the dirty floor and 

about to put animal faeces in her mouth. Her entire compound was dirty with animals roaming and 

their faeces all around.  She quickly removed the piece of animal faeces from her hand and picked 

her up from the dirty floor and goes to wash his hands with soap and water.  Mavis explains to her 

friend that animal faeces carry similar germs as human faeces and it’s dangerous to children’s health 

when they eat them.  

Discussion Points 

 To what extent is our compounds where children eat and play littered with animal faeces daily? 

 What are the problems associated with children eating animal faeces? 

 Is it possible for all households in this community to safely dispose of animal faeces? What can 

be done? 

 What will we do, when can we take action? Can we sustain our action? Can we commit to safely 

disposing of animal faeces daily? 
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5. ROLE PLAY: Safe Disposal of Animal Faeces Daily – 

Collective Action 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps 

etc.),Neighbours and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, 

Natural Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), 

Teachers, Community / Religious Leaders, DWSTs, Nutrition Officers and 

other WASH/ Health Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, 

Media Houses, etc.  

 

Scenario: Collective decisions support positive actions 
Material Needed: Chairs, bottle and two glasses 
Scenario Key Focus Issues: 

 Sweep and safely dispose of animal faeces daily 

 Confine animals to keep them from littering compound with their faeces 

 Animal faeces can be  collected and safely stored for use as manure for farming 

 It requires collective action to keep compounds free from animal faeces 

The two friends Togbe Ganyo and Togbe Zikpi met at the local palm wine base to catch up on old 

times.  Togbe Ganyo informed his friend that his community is much cleaner now.  He told his 

friend how he was informed of the benefits of children playing in an environment free of animal 

faeces.  Togbe Ganyo went on to sensitize his community on what he learnt and everybody 

immediately resolved to make it a habit. All community members have found a way to confine their 

animals most hours of the day. They also sweep often, collect and safely dispose of animal faeces 

daily.   The animal faeces are safely disposed by burying in holes dug out at the back of homes or 

put in tightly closed rubbers or sacks and kept away from children’s play areas. They are later 

collected and used as manure for farming.   Sweeping, collecting and safe disposal of animal faeces 

benefits children and the entire family and also keeps the animals healthy and prevents them from 

getting foot rot. Collective decisions like this truly supports significant positive changes, says Togbe. 

Discussion Points 
 Can you detail some of the benefits when children play and explore in an environment free of 

animal faeces?  

 What are some benefits to animals when their enclosures are swept daily? 

 How is it possible for your community to maintain clean spaces free of animal faeces? Can you 

detail how you safely disposed of animal faeces? 

 Is our community similar to that in the story? How can we improve our situation as a community? 
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6. STORY FOR DISCUSSION: SAFE DISPOSAL OF 

ANIMAL FAECES DAILY – Collective Actions 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), 

Neighbours and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, 

Natural Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), 

Teachers, Community / Religious Leaders, DWSTs, Nutrition Officers and other 

WASH/ Health Practitioners. 

Venues for 

Use: 

Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, 

Media Houses, etc.  

 

Scenario Trigger: Collective actions promotes positive change 
Adzovi just arrived home tired from school for the long vacation.  She was met at the station by her 

younger sister Amavi who walked her home. They have to walk all the way through to the north 

end of the community where her family’s compound is located.  She noticed the sudden change in 

her community and asked in anxiety, “What happened to all the animals in the community? Sold? 

Dead?”  “The animals are all safe and in this community my sister. The way animals are handled just 

changed.” “Togbe and his elders explained to the community how dangerous animal faeces are, 

especially to children under two years of age. They said when children eat animal faeces, they get 

diarrhoea, it retards their physical growth and holistic development.”  She indicated the community 

got to know that children grow healthy, strong and smart when they explore in clean environment 

free of animal faeces. Animals also stay healthy and free of foot rot when their faeces are collected 

daily. She further explained how the entire community made a collective decision to safely manage 

all animal faeces.   

They arrived home to meet their father collecting animal faeces from their enclosures into a bucket. 

After greeting her father, she asked what he was doing with the animal faeces. “I am sending them 

to the farm to bury and later use as manure when we are ready to plough and plant. That is what 

everybody does in this community now” 

Prompting Questions 

 Can you detail this story more? 

 To what extent is this similar to our community? 

 How are animal faeces managed in this community? 

 How can we improve our situation as a community? 
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7. STORY FOR DISCUSSION: Safe Disposal of Animal 

Faeces Daily - Pride 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), 

Neighbours and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, 

Natural Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), 

Teachers, Community / Religious Leaders, DWSTs, Nutrition Officers and other 

WASH/ Health Practitioners. 

Venues for 

Use: 

Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, 

Media Houses, etc.  

 

Story Trigger: Clean compound is a source of pride 

It is the early hours of the day and the Machator family are up together doing what they always do, 

sweeping and cleaning their entire compound.  Everybody gets involved in the daily practice; mother 

and daughter sweeping and cleaning the compound, while father and son are also sweeping and 

collecting the animal faeces from the enclosures into sacks for use in the farm later.  Mrs. 

Machator’s friend Grace visits from the nearby village to discuss some business. Her mother in-law, 

who has baby Kojo, gives Grace a seat. Grace asked her best friend why she won’t leave the 

cleaning to her daughter. Mrs. Machator exclaimed “in my house, everybody gets involved in 

cleaning the compound daily, it is our habit here.”  “We always want to ensure that Kojo plays in an 

environment free of animal faeces since he can pick them into his mouth, which will result in him 

getting sick.” Grace said to her friend, “It is a good thing you are doing, but you cannot control 

other people’s animals from defecating in your compound.”  “Somebody has to start the change 

process my friend,” says Mr. Machator. “We always ensure the gate to our compound works to 

prevent other people’s animals from coming in to defecate. We collect the animals faeces from our 

enclosures and even outside our compound for use as manure on our farm.”  Grace was surprised 

at the numerous benefits of keeping clean spaces around the compound and vowed to start the 

same thing with her family. Mrs. Machator concluded, “Grace, seeing my compound always clean 

makes me feel happy and proud.” 

Prompting Questions 

 Can you detail this story more? 

 To what extent is this similar to our community? 

 How are animal faeces managed in this community? 

 How can we improve our situation as a community? 
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8. HOW TO: Use a Clean Mat for Child to Eat and Play 
                                 It is important to use a clean dedicated mat for your child to play and eat on so as to grow healthy, strong and smart. 

 

                                                                                                                  
                                                                                                                                      

1. Get a clean dedicated mat for                                                                2. Sweep and spread mat for                                                          3. Place child on mat to sit 

and play child to eat and play                                                                     child to eat and play 

 

 

                                                                                                                       
             

4. Place child on the mat to eat                                                              5. Wash mat regularly and keep safe                                                     6. Fold up the mat and 

                                                                                                                                                                                                                                               keep it in a safe place                 

                                                                                                                                                                                                                                               when not in use                                        
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9. INSTRUCTIONS: Use a Clean Mat for Child to Play and 

Eat 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ 

Health Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

What is a Clean Mat? 

A mat is a piece of coarse, woven, plaited, or felted fabric placed on 

floors or other flat surfaces.  Using a clean mat for a child to play and 

eat on prevents them from coming into contact with dirt, animal faeces 

and other sources of contamination.  To ensure children eat and play in 

an area free of germs, the mat must be washed with soap and clean 

water and dried before use. 

 

How can you use these instructions for a demonstration? 

 

Steps: 

 Welcome the group and explain the purpose of the session: (1) 

discuss the importance of using a clean mat for your children under 

two to play and eat, (2) detail the critical times to use clean mat for 

your children, and (3) demonstrate how to use a mat, clean it and 

keep children safe. 

 Ask participants: 

o What do you know about clean mat for child to play and eat 

on? 

o Why is clean mat for eating and playing important for you and 

your child? 

o When do you use clean mats for your children? 

o How do you wash mat and how often?  (Let one or two 

members demonstrate) 

o How do you keep your child’s mat when not in use? (Ask one 

or two members to demonstrate) 

 Demonstrate the proper ways to use clean mat using the clean mat how-to   

 Ask questions to reinforce new knowledge as you demonstrate each step. 

 Ask them if they have any questions about clean mat for children to eat and play. 

 If in your plan, distribute the “How to for Clean Mats” 

 Ask for their commitment to the two points below. 

1. Use a clean mat for children to sit and play. 

2. Use a clean mat for children to sit and eat 

Preparation 
 Review and refer to Clean 

Spaces Fact Sheet, as 

needed.  

 Have a demonstration Kit 

with all provisions: A clean 

mat, water, soap, bucket, 

a plate with food and cup  

 If you plan to distribute 

the clean mat how-to, 

carry needed copies with 

you. 

 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of your 

child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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10. ROLE PLAY: Use A Clean Mat for The Child to 

Play and Eat on - Joy 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ 

Health Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

Scenario: Healthy children my new source of joy 

Materials Needed: A mat, food in a plate and water for drinking 

Scenario Key Focus Issue:  

 Get and use a dedicated mat for your children to play and eat on 

Samata visits her friend Mariam in her house to discuss issues from the meeting held at the village 

square earlier in the day. Mariam had just finished cooking and about to spread a mat for her 8-

month old son, Wumpini to eat on when the friend walked in. Samata asks her friend whether she 

is now practicing western life. “Why are you wasting your time to go through this trouble when 

the compound is already clean?” Samata asked. Mariam tells her friend that she has discovered a 

new source of joy in raising healthy children. “One way is to always use clean mats for my children 

to eat on.” Mariam said. Samata gets interested and wants to hear more. She asked, “How can 

your child eating on a mat bring joy to you, my friend?” Mariam explained that sweeping the 

compound alone is not just enough for the child to be healthy. “You need to do more. Using a 

clean mat for your children to eat on will protect them from contaminations, prevent them from 

eating dirt and germs that will make them sick.” Mariam continued that her child grows strong and 

healthy ever since she started this practice. As you can see, Wumpini now look happier and 

healthier. Samata exclaimed in excitement, “Now I have the secret and am going to do exactly that 

so that my children will also grow well.” 

Discussion Points 

 How easy is it for you to get a clean mat for your child to play and eat on?   

 How can you stay involved to help make this a habit for your young child?   

 What can you do to encourage other families to practice this habit? 

  



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of your 

child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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11. ROLE PLAY: Use Clean Dedicated Mats for 

Children to Play and Eat on - Safety 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.),Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ Health 

Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

Scenario:  Use clean dedicated mats to keep children safe 

Materials Needed: Mat 

Scenario Key Focus Issues: 

 A clean mat keep our children safe from animals feaces and dirt 

 Everyone can get a clean mat for their child to play and eat on 

Auntie Adisah has called out her eldest daughter to bring out the new mat she bought for Halima to 

be fed on. When she brought the mat, it looked dirty and unkempt. Her friend Mma Fusiena who 

was sitting with her got uncomfortable and asked, “Do you wash the mat at all?”  Auntie Adisah 

accuses her daughter for not keeping the mat well. Do you often sweep before placing the mat for 

the child to eat on? and do you keep the mat in a safe place? Auntie Adisah responds in the 

negative. Mma Fuseina is surprised at her friend’s attitude and rebukes her for being the lazy one. 

She goes on to advise her to always sweep the child’s eating area before spreading the dedicated 

mat, rubber or clean cloth for the child to eat on. She added that she should wash the mat every 

time it is dirty and always keep it in a safe place. It is necessary to have two or more mats so that 

one will always be available for use. 

Discussion Points 
 Why is it good to have clean dedicated mats for our children to play and eat on? 

 How can we commit to getting clean mats for our children to play and eat on? 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of your 

child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 

 

 
NuWASH - P a g e  | 12 

Full permission granted to photocopy 

12. STORY FOR DISCUSSION:  Use a Clean Mat for 

Your Child to Play and Eat on - Savings 
 

Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps 

etc.),Neighbour  and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, 

Natural Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), 

Teachers, Community / Religious Leaders, DWSTs, Nutrition Officers and 

other WASH/ Health Practitioners. 

Venues for 

Use: 

Communities, Homes, Health Facilities, Schools, Churches, Mosques, 

Markets, Media Houses, etc.  

 

Story Trigger: We didn’t know using just a mat could save the family this much 

Mma Adama and her husband live in a village called Nasoyiri. They live in a small compound and also 

rear domestic animals in the same compound. Mma Adama’s husband is a farmer and the wife a 

petty trader. They have 4 children and the last child Ali, is 1 year 6 months old. Ali of late have been 

falling sick and have always been taken to the hospital and herbalist for treatment. The family have 

sold almost all their properties to pay for hospital bills and drugs. Even though Ali is supposed to be 

walking by now, he is still not walking. Because of his condition, her mother has to stop trading and 

take care of him. Now all the financial burden is on Ali’s father. The pressure on the family has 

pushed them to accuse other people of witchcraft. This has brought series of conflict between Ali’s 

family and their neighbors. One day, the community Health Worker visited Mma Adama and the 

family to sensitize and interact with them.   The Health Worker told the family that the sickness the 

child is suffering is due to dirt and that the child has been playing and eating in a dirty environment.  

She advised the family to regularly clean their compound and get a clean mat/rubber to feed the 

children on. Mma Adama listened to the advice and within 2 months, Ali’s health improved greatly. 

The health worker visited later to find out how Ali was faring. Ali’s father remarked “We didn’t 

know using just mat/rubber can save the family this much’’.  

Prompting Questions 

 Can you detail the situation more? 

 Why do you think this is a situation in your community? 

 To what extent is this common among families in the community? 

 How might you change the situation? 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of your 

child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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13. STORY FOR DISCUSSION: Always Clean the Mat 

for Your Child to Eat on 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), 

Neighbours and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, 

Natural Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), 

Teachers, Community / Religious Leaders, DWSTs, Nutrition Officers and 

other WASH/ Health Practitioners. 

Venues for 

Use: 

Communities, Homes, Health Facilities, Schools, Churches, Mosques, 

Markets, Media Houses, etc.  

 

Story Trigger:  Use and clean your child’s eating mat safely  

Dawuni returned from the farm to find his ten-month old daughter sitting on the bare ground and 

eating with both hands soiled with animal feces with no supervision. Few days later, Dawuni’s 

daughter Neena had fever and began to pass watery stool. The situation continued for days and 

they had to rush her to a nearby clinic for medical attention.  A laboratory test was run and it was 

discovered that she had eaten animal’s feces. The doctor gave her medication and sensitized both 

Dawuni and his wife to always try to keep their compound clean. He also advised that they get a 

dedicated mat for the child to sit and eat on and always keep the mat clean in a safe place when not 

in use. When they returned home, Dawuni quickly run to the village market to buy a mat for the 

child. He instructed that, the compound should be swept regularly and the mat should always be 

used whenever Neena is about to sit and eat. He now reminds his friends and family to get clean 

dedicated mats for their children to eat on to make them safe and healthy. 

Prompting Questions 

 Can you detail the situation more? 

 Why do you think this is a situation in your community? 

 To what extent is this common among families in the community? 

 How might you change the situation? 

 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of 

your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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14. FACT SHEET: Safe Handling of Prepared Food 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric field officers),  Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ 

Health Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

WHAT DOES IT MEAN TO HANDLE 

PREPARED FOOD SAFELY? 

Food is not always 

consumed right after preparation. To keep it safe 

until consumed, the food must be protected in a 

clean container with its own fitting lid, or with an 

appropriate material that does not expose the food 

to any form of contamination, and allows steam to 

escape. 

 

WHY IS IT IMPORTANT TO COVER 

PREPARED FOOD AND USE CLEAN 

UTENSILS FOR COOKING AND EATING? 

 Covering prepared food is one of the 

easiest, simplest and least expensive ways 

of protecting and ensuring that prepared 

food is safe for consumption. Covering 

prevents dirt, germs and insect that can 

cause the food to go bad or cause sickness 

when consumed.  

 It is also important to use clean utensils in 

cooking and serving the food and to 

ensure that these utensils are washed and 

stored safely in dedicated, covered 

containers protected from contamination 

and rinsed before use. 

 

WHEN SHOULD WE COVER PREPARED 

FOOD OR WASH AND STORE COOKING 

AND EATING UTENSILS? 

Food should be covered from the time it is 

prepared until when it is ready to be 

consumed. 

Cooking and eating utensils must be rinsed 

before and washed after use and stored 

appropriately in dedicated, covered containers. 

 

 

HOW SHOULD PREPARED FOOD BE 

COVERED? 

Cover prepared food in the cooking pot or 

utensil with any fitting lid. The food can also be 

dished into a storage container with an 

appropriate lid so that the food is not exposed 

to germs, flies or other domestic animals.  

 

WHAT IS AN APPROPRIATE FOOD COVER? 

An appropriate food cover is one that: 

 is easy to clean 

 does not trap in steam  

 protects food from flies and dirt 

 keeps food at the desired temperature, so it 

doesn’t go bad 

 is clean, so that it doesn’t introduce germs or 

dirt into the food  

 covers the food container entirely so that the 

food is not exposed 

The food covering lid need not be expensive or 

hard to find. It can be purchased or made from 

locally available materials such as cane, raffia, straw, 

palm branches, bamboo, netting, clean cloth or one 

saved from old utensils.  

 

HOW TO KEEP COOKING AND EATING 

UTENSILS INCLUDING FOOD COVERS? 

 Clean the utensils immediately after use 

with appropriate materials such as sponge, 

soap and clean water. 
 Store cleaned utensils 

safely in a dedicated, 

covered container.  

 Rinse the stored 

cooking and eating 

utensils with clean 

water before use. 

 Replace food cover when broken or worn out.



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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15. HOW TO: Safely Handle Your Child’s Food 
It is important to cover prepared food and safely wash and store your cooking and eating utensils to keep them free from flies, dirt and   

germs that will make you sick. 

 

                                                                                                   
    

1. Make or purchase netting for covering 

prepared food 

2. Use clean cover or appropriate utensil 

to cover prepared food 

3. Use clean water, soap and sponge to 

wash cooking and eating utensils right 

after use 

                                                                                                                                   

                                                                                                                    
 

4. Obtain a dedicated container with cover for 
storing cleaned cooking and eating utensils 

5. Story cleaned cooking and eating utensils 
away from animals and small children 

6. Always rinse stored cooking and eating 
utensils, including food covers, with clean 
water before use 

                                                                                                                                                                                                                                                           



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of your 

child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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16. INSTRUCTIONS: Safe Handling of Prepared Food 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ 

Health Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

What is safe handling of prepared food?   
 

It is a way of protecting and ensuring that prepared food is safe 

for consumption. It involves the use of clean utensils and safe 

serving methods, e.g. covering with appropriate lid, rinsing 

utensils before using, to prevent exposure to dirt and germs 

that can cause prepared food to go bad or cause sickness when 

consumed. 

 

How can you use these instructions for a demonstration? 

Steps:  

 Welcome the group and explain the purpose of the session: (1) discuss the importance of safe 

handling of prepared food, (2) detail the use of clean utensils for cooking, storing, covering and 

eating, (3) demonstrate and discuss the steps to ensure cooking and eating utensils are clean, and 

4) demonstrate how prepared food can be free from contamination until it is safely consumed. 

 Ask participants: 

o Why is it important to safely protect prepared food? 

o What is needed to cover/protect prepared food? 

o What is needed to safely wash and store cooking and 

eating utensils? 

o What challenges they face with safely keeping cooking and 

eating utensils and covering prepared food?  How can the 

challenges be overcome? 

o Where would you store clean utensils? 

o What are the benefits of using clean utensils in cooking, 

eating and protecting prepared food? 

 Demonstrate or show the illustration on the How-to, talking 

about or pointing out each important action or step. 

 Ask questions to reinforce new knowledge as you go along. 

 Ask them if they have any questions about safe handling of prepared food 

 If in your plan, distribute the “How-to on Safe Handling of Prepared Food.” 

 Ask for their commitment to the point below. 

1. Commit to and ensure that you and your family members support the use of clean utensils in 

cooking  

2. Commit to and ensure that you and your family members serve prepared food safely 

Preparation 

 Review and refer to Fact 

Sheet on Safe Handling 

of Prepared Food, as 

needed. 

 If you plan to distribute 

the How-to on Safe 

Handling of prepared 

food, carry needed copies 

with you 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of your 

child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 

 

 
NuWASH - P a g e  | 17 

Full permission granted to photocopy 

17. ROLE PLAY: Clean Utensils - Safety 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ Health 

Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

Scenario: Mary visits her aunt at the village 

Materials Needed:  Some cooking and eating utensils   

Scenario Key Focus Issues: 

 Clean utensils are safe for handling food 

 Clean utensils prevent diseases   

Mary visits her auntie at the village during her long vacation. As a young girl, she is tasked with washing 

the household utensils. She hated this chore and did it reluctantly. She hardly cleaned the utensils 

well, and stored them anyhow particularly the eating utensils for her two-year-old cousin. Her Aunt 

after observing this attitude for a while, had to intervene. She told Mary to ensure the water she uses 

to wash the dishes is clean and also do so with soap and sponge. She should stop leaving the bowls 

anywhere and store them in the storage container she showed her. She also has to rinse the stored 

bowls before using them. Mary was happy and thanked her Auntie. 

Discussion Points 

 How do we ensure your cooking and eating utensils are safe?   

 In what ways can we protect them from germs and animals? 

 Is it common practice to store our cooking utensils safely?  

 Does the type of water we use to wash our utensils matter? Why? 

 What can be done to make proper storage of cooking utensils a habit? 

 

  



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of your 

child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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18. ROLE PLAY: Clean Utensils - Diseases 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), , Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ Health 

Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

Scenario: Davi and her neighbor’s gossip 

Materials Needed:  Some cooking and eating utensils  

Scenario Key Focus Issues: 

 Ensure clean utensils are also safe for handling food. 

 Clean and safe utensils prevent diseases   

 Proper storage and handling of utensils keeps the family safe 

Davi meets her neighbor on their way to the stream, after their usual greetings their conversations 

turns on Mama Grace the talkative women’s group leader. Davi goes like, “This woman, when will she 

change at all?” Have you observed her youngest child is beginning to show signs of poor growth like 

her other children? Mama Sera, chips in that Mama Grace is just too dirty to change. Look at how she 

keeps her child’s food, always in dirty unwashed utensils. You will find all sorts of utensils scattered 

over her compound with flies hovering and domestic animals stepping on them. She also keeps her 

used and dirty utensils overnight before washing them.  We will just have to confront her over this 

issue to save her child. You can imagine. Even where she keeps the utensils after washing is not safe. 

Discussion Points 

 How can we ensure our utensils are clean and safe?  

 In what ways can we protect them from germs and animals? 

 Does the type of water we use to wash our utensils matter? 

 How easy and convenient is it to store our cooking and eating utensils safely?  

 What can be done to make proper storage of cooking and eating utensils a habit? 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of your 

child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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19. ROLE PLAY: Cover Prepared Food – A Minute for 

Germs 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), School-based HCs, 

Teachers, Community / Religious Leaders, DWSTs, Nutrition Officers and other 

WASH/ Health Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

Scenario: A minute is even too long a time to get germs into uncovered food 

Materials Needed: Two kitchen stools, a table and food plate 

Scenario Key Focus Issues: 

 Cover prepared food immediately 

 It doesn’t take long to contaminate uncovered food 

 Safe food handling promotes the well-being of the whole family 

Awo has not seen her friend Afi in days and decides to pay her a visit. She finds Afi sitting in front of 

her kitchen and after exchanging greetings pulls a stool to sit by her. Afi tells her that her 2 year old 

son Korley is down with diarrhoea and she has been busy nursing him. She tries to drive of some flies 

from the uncovered plate of food on a table by her and explains she has been sitting there for the last 

20 minutes waiting for her husband to bring Korley from the loo so she can feed him.  Awo asks why 

the food is not covered and Afi replies that she was just waiting to feed it to her son so there was no 

point wasting time to cover it.  Awo ask if she would leave the food uncovered if Korley were to eat it 

in 2 hours.  Afi says no because that will expose it to dust, flies, fowls, goats or other domestic animals 

that can introduce germs into the food. “So why not cover it immediately after serving?” Awo inquires 

and adds that, “A minute is even too long a time to get germs into our uncovered food”. Afi nods her 

head in agreement and comments that her poor food handling practises may be contributing to her 

son’s frequent episodes of diarrhoea. She thanks her friend for her timely advice and promise to be 

more careful with her food safety practises to safeguard the health of her whole family. 

Discussion Points 
 Why should one cover prepared food? 

 What does one need to cover prepared food? 

 How long does it take to contaminate uncovered food? 

 How can one commit to covering prepared food always? 
 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of your 

child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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20. ROLE PLAY: Cover Prepared Food - Easy 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ Health 

Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

Scenario: It does not take much to cover our prepared food. 

Materials Needed: Shopping basket and 2 food bowls with fitting lids 

Scenario Key Focus Issues: 

 It is not that difficult to get suitable materials to cover our food 

 We can use locally available materials to cover our prepared food  

 It is important to store our food covers safely (with clean utensils in dedicated container) 

Yaa returns from school to find her father busily working under a tree on the compound. She greets 

him and ask what he is doing. He responds that he is preparing lids for her mother to cover food. 

“Why netting as food cover” she inquired.  Her mother steps out of the kitchen and explains that 

the net food covers will protect her hot food from flies and dirt whiles cooling and not trap in the 

steam.  She points to a big basket with a cover in front of the kitchen and adds that her father made 

that one too.  This is where we will store all our cooking and eating utensils including the food 

covers after washing them to ensure they are safe to use. Yaa looks in the basket and sees a small 

covered container. “And what is this for” she asks. “Oh it contains a clean sponge and soap for you 

to wash the dishes so they are always clean to use”. Yaa hugs her mother and says “I’m so proud 

to have a great homemaker like you for a mom”. She turns to her father and adds “Thanks Papa 

for helping mother to keep the whole family healthy”. 

Discussion Points 

 What is used for covering prepared food in your homes? 

 Are they readily available? Did you purchase or make them?  

 How should we keep our food covers? 

 Why should we have clean fitting covers or lids for our food containers? 

 Ask for their commitment to the desired behavior as a final word. 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of your 

child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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21. STORY FOR DISCUSSION: Keep Your Utensils 

Clean Always - Germs 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.),Neighbours  

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ 

Health Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

Story Trigger:  Clean utensils prevents eating of germs  

Auntie Mary and her husband Mr. Manu’s new life. After their last Antenatal Care visit, having 

received advice from the Community Health Nurse on how to keep their utensils clean, Mr. Manu 

remarked, “It was a nice experience. I liked the part she said we should obtain a dedicated 

container with a cover for storing our cooking and eating utensils”. “Have you observed that since 

we started that we hardly have any particles or dust in our washed utensils?” Yes! Mary remarked 

that previously any water was good for washing utensils but now, I make sure the water I use with 

the soap and sponge for washing the utensils is clean. I am enjoying it now.  Mr. Manu added that 

storing it away from the animals in a dedicated container with cover is also a great idea and that he 

is no longer afraid of any sickness resulting from animals rummaging with the utensils.  How true 

the saying that “My people perished for lack of knowledge”. It’s strange how we all this while have 

not been observing a simple practice such as keeping our utensils clean that prevents eating of 

germs to keep our family healthy.  

Prompting Questions 

 Can you detail the situation more? 

 Why do you think this is a situation in your community? 

 To what extent is this common among families in the community? 

 How might you change the situation? 

 

  



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of your 

child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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22. STORY FOR DISCUSSION: Keep Your Utensils 

Clean Always - Pride 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ 

Health Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

Story Trigger:  Clean utensils are my pride. 

Two young Men Musah and Kojo were on their way to the market. Musah spoke of the recent visit 

of the Community Health Volunteer to their home last week. “Did the community health volunteer 

visit your home too?” he asked Kojo. “Yes” Kojo responded, “That woman is very good, can you 

imagine the kind of things she knows and the advice she gave me especially concerning our cooking 

and eating utensils?” It’s the reason I’m going to the market today, to see whether I can get a tight 

fitting lid for our dedicated utensils Container”. My brother, she is really good Musah remarked, “I 

raised a platform this morning for my wife to enable her keep the utensils there after washing them. 

We are serious with her advice. I cannot just let a simple thing like washing our utensils with clean 

water, soap and sponge and rinsing them with clean water before use affect my family’s health.  That 

is true Musah, “I’m determined to ensure animals and other insects do not share the same bowls and 

utensils with my family. Our clean utensils, our pride.” 

Prompting Questions 

 Can you detail the situation more? 

 Why do you think this is a situation in your community? 

 To what extent is this common among families in the community? 

 How might you change the situation? 

 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of your 

child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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23. STORY FOR DISCUSSION: Cover Prepared Food 

– Cover not Treat 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), 

Neighbours and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, 

Natural Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), 

Teachers, Community / Religious Leaders, DWSTs, Nutrition Officers and 

other WASH/ Health Practitioners. 

Venues for 

Use: 

Communities, Homes, Health Facilities, Schools, Churches, Mosques, 

Markets, Media Houses, etc.  

 

Story Trigger:  It’s less time consuming and inexpensive to cover prepared food than 

treat sickness 

Fati is a member of the Water and Sanitation Management Team in her community. She has just 

returned from a Female Leaders training session organized by the District Water and Sanitation 

Team and is meeting with the women in her community to share what she learnt. They are 

discussing safe food handling practises specifically covering prepared food. The women have 

enumerated a tall list of challenges that makes it difficult for them to engage in safe food handling 

practises including high cost of needed materials, unavailability of suitable local food covers, and 

women’s heavy household chores besides farming and other economic activities.  Safuratu, a widow 

with 7 children, raises her hand and says that it is because of these same challenges that she ensures 

that the food she prepares for her family is safe from beginning till consumption. For her, it’s less 

time consuming and inexpensive to cover prepared food than to treat diseases resulting from eating 

food exposed to germs and flies. She adds that the food covering materials need not be expensive 

or hard to find as they can be made from locally available materials such as cane, raffia, straw, palm 

leaves or branches, netting or clean cloth. To her it doesn’t make sense to spend all the time and 

money to prepare your family’s food only to get it contaminated by failing to observe such a simple 

and easy practise as covering it.  Safuratu’s contributions attracted a loud applause from the other 

women and they all promised to cover their prepared food always. 

Prompting Questions 

 Can you detail the situation more? 

 Why do you think this is a situation in your community? 

 To what extent is this common among families in the community? 

 How might you change the situation? 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of your 

child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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24. STORY FOR DISCUSSION: Cover Prepared Food 

- Safety 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), 

Neighbours and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, 

Natural Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), 

Teachers, Community / Religious Leaders, DWSTs, Nutrition Officers and 

other WASH/ Health Practitioners. 

Venues for 

Use: 

Communities, Homes, Health Facilities, Schools, Churches, Mosques, 

Markets, Media Houses, etc.  

 

Story Trigger: A good wife and mother practise food safety always 

Papa Kofi is back home from the farm early and decides to join the wife in the kitchen as she dishes 

out the evening meal. He observes that she was pulling covers from a big plastic bowl and rinsing 

them with clean water before using them to cover all the bowls of fufu for the children. “Why 

bother to rinse the already washed covers and also cover the served food when the children are 

going to eat soon” he asked.  “My family’s health is so important to me” his wife responded and 

added, “After preparing our food with uttermost care, I’m not ready to get it contaminated with 

germs that can make you sick”. She explained that the clean food covers could have gathered dust 

overnight and end up in the food if not washed. Covering the served food immediately also 

prevents dirt, flies and any domestic animals from contaminating it to cause sickness.  “After meals, I 

ensure all the cooking and eating utensils including the covers are immediately washed and safely 

stored away in the big covered plastic bowl in the corner.”  Papa Kofi, full of admiration for his 

wife’s food safety precautions, pats her on the shoulder and says “I’m so glad I married you, it’s 

takes a good wife and mother like you to handle her family’s food the safe way you do for good 

health.” 

Prompting Questions 

 Can you detail the situation more? 

 Why do you think this is a situation in your community? 

 To what extent is this common among families in the community? 

 How might you change the situation? 

 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of 

your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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25. FACT SHEET: Wash Your Hands with Soap 

Under Clean Running Water Before Eating, After 

Defecating, and Before Preparing and Serving Food  
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.),Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ 

Health Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

WHAT IS HANDWASHING WITH SOAP UNDER 

CLEAN RUNNING WATER? 

Handwashing is the act of cleaning one’s hands 

with the use of clean, 

running water and soap 

to remove soil, dirt and 

germs that can cause 

illness and diseases. 

 

WHY IS IT 

IMPORTANT TO WASH HANDS WITH SOAP 

UNDER CLEAN RUNNING WATER?  

Washing hands with soap under clean running 

water prevents; 

 Consumption of germs and bacteria that cause 

diarrhoeal diseases. 

 Spread of infections. 

 Young children from eating dirt since they 

usually put their hands in their mouths.   

 

WHAT DO WE NEED TO WASH OUR 

HANDS WITH? 

Soap - Any type of soap can be used for 

handwashing including bar soap, liquid soap and 

powdered soap. 

Water – Adequate clean running water is 

required. 

Handwashing station -   

A good handwashing station must; 

 have soap and adequate clean running water, 

 be near the latrine and where the family eats 

to make it easy to wash hands.  

 have a soak away pit or receptacle to manage 

wastewater.  

 be under a shade to prevent the sun from 

destroying the gallon. 

NB: Taps, Veronica buckets, and Tippy Taps are all 

good handwashing facilities. Pouring water from a 

bowl, ‘buta’, cup or other receptacles onto the 

hand is also a good form of washing hands under 

clean, running water.  

Handwashing in a bowl of water whether 

communal or individual is not hygienic or healthy 

and should not be practiced. 

 

WHEN SHOULD WE WASH OUR HANDS WITH 

SOAP UNDER CLEAN, RUNNING WATER? 

Handwashing is important at all times; however, there 

are critical times when we 

should never forget to wash 

our hands or that of our 

young children. These critical 

times are before preparing and 

serving food, before eating, 

and after defecating.  

(1) Before Eating 

Handwashing is critical before we put anything in 

our mouth. We should thoroughly wash our hands 

before we eat anything. Mothers and caregivers 

should also wash the hands of their infants and 

young children even if they will be feeding them.  

(2) After Defecating 

Anytime we finish using the toilet, we immediately 

need to wash our hands with soap and clean 

running water. This will ensure that any germs that 

our hands pick up, including pieces of faecal 

matter, can be washed off.   Mothers and 

caregivers should also wash the hands of their 

young children after they use the toilet.  *It is also 

important for mothers of infants to wash their hands 

after cleaning their babies’ bottoms or changing their 

diapers. 

(3) Before Preparing and Serving Food 

Handwashing before preparing and serving foods 

reduces the risk of contaminating fresh foods and 

prepared foods as they are being served.



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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26. HOW TO: Wash your Hands Properly in 5 SIMPLE STEPS – Mothers, Fathers, 

Caregivers 
 

It is important to wash our hands properly with soap every time before preparing and serving food, before eating and after defecating to kill 

the disease-causing germs that can make us sick. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Wet your hands and 

apply soap 

 

 

2. Rub palms together 

 

 

 

3. Wash hands and 

fingers 

 

 

4. Rinse under running 

water 

 

5. Air Dry 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of 

your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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27. INSTRUCTIONS: Wash Your Hands with Soap 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ 

Health Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

What is handwashing? 

Handwashing is the act of cleaning one's hands with clean running water 

and soap to remove soil, dirt, immediate infections, and germs. 

Handwashing before eating, after defecating, and before preparing and 

serving food must be done always to be effective. It is an easy, quick, and 

inexpensive habit that a whole family can practice to stay healthy. 

 

How can you use these instructions for a demonstration? 

 

Steps:  

 

 Welcome the group and explain the purpose of the 

session: the importance of handwashing for 

themselves and their young children, the critical 

times to wash hands, and how to properly wash 

hands. 

 Ask participants: 

o What do you know about handwashing? 

o Why is handwashing important for you and your 

children? 

o When do you wash your hands and that of your 

children? 

o How do you wash your hands?  (Let one or two members demonstrate how to wash hands) 

o How do you wash the hands of your children? (Ask one or two members to demonstrate) 

 Demonstrate the proper ways to wash hands building on their own example for (1) their own 

hands and (2) the hands of their young children. 

 Ask questions to reinforce new knowledge as you demonstrate each step. 

 Ask them if they have any questions and if in your plan, distribute the “How-to Wash Hands”. 

 Ask for their commitments to the points below: 

1. Wash your hands with soap under clean running water every time before preparing and 

serving food, before eating, and after defecating. 

2. Wash the hands of your young children with soap under clean running water every time 

before they eat and after they defecate. 

3. Wash your hands before feeding your infant and after cleaning their bottom. 

 

Preparation 

 Review and refer to 

Handwashing with Soap 

Fact Sheet, as needed. 

 Have a demonstration Kit with 

all provisions: water, soap, 

Veronica bucket, and/or Tippy 

Tap  

 If you plan to distribute the 

How-to Wash Hands, carry 

needed copies with you. 

 

https://en.wikipedia.org/wiki/Soap
https://en.wikipedia.org/wiki/Soil
https://en.wikipedia.org/wiki/Dirt


For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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28. HOW TO: Build a Tippy Tap (Revised) 
A Tippy Tap will help you wash your hands properly and regularly making it a habit. Place a Tippy Tap near your latrine, 

cooking and eating areas.  

 

                                                                                  

 

  
 

Candle 

 

 

Candle 

 

2 - 2m forked 
sticks x 2 - 1m 
straight sticks 
x2 
1m Straight 
sticks x2 
 

 

 

 

 Digging tools 

String 
 

Soap     Nail 

 

Water 

container 

 

Gravel 

 

1. Dig two small holes about 

2 feet apart in a shady place 

close to soak away pit if 

possible 

 

2. Place one forked stick in each 

hole. Make sure they are the 

same height 

 

 

3. Fill each hole with sand 

and stones to keep the 

sticks tightly in place 

 

4. Heat the nail 

with the candle 

 

 

5. Make two holes in the 

container as shown 

 

   

6. Dissolve cake soap in hot water and 

pour into plastic bottle as liquid soap. 

Make a hole on top of bottle cover and tie 

around bottle cover. 

 

10. Locate your tippy tap close to 

your household latrine and/or 

cooking and eating areas 
 

7. Attach a 

string to the 

container 

 

 

 

8. Attach the other 

end of the string to 

the foot stick 

9. Dig a hole about 2 

feet beneath tippy tap 

and fill with 

stones/gravel to soak 

away waste water 

 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of 

your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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29. INSTRUCTIONS: Constructing a Tippy Tap 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ 

Health Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

 

What is a Tippy Tap? 

 

A Tippy Tap is a simple device that allows people to easily wash their 

hands under clean, running water with soap before eating and after 

defecating.  

 

How can you use these instructions for a demonstration? 

 

Steps: 

 Welcome the group and explain the purpose of the session: 

handwashing and building a Tippy Tap. 

 Ask participants: 

o When do you wash your hands?   

o How do you wash your hands? (one or two demonstrate) 

o Do you have a handwashing station now?  If yes, 

what kind?  Where is it placed? 

 Build a Tippy Tap with the group watching carefully. 

 Ask for questions as you build. 

 Now ask the group to build another Tippy Tap, 

providing help when and where needed. 

 Ask them if they have any questions about building a 

Tippy Tap. 

 If in your plan, distribute How to Build a Tippy 

Tap. 

 Ask for their commitment to the points below. 

1. Build at least one Tippy Tap near where they eat 

and near their toilet. 

2. Ask their entire family to wash their hands with 

soap under clean, running water before eating 

and after defecating. 

3. Wash the hands of children under two with soap 

under clean running water every time before 

eating and after defecating. 

4. Wash your hands with soap under clean, running water every time before preparing and 

serving food, before eating, and after defecating. 

Preparation 

 Review and refer to Handwashing 

with Soap Fact Sheet, as needed. 

 Gather possible handwashing supplies: 

water, gallons, basin, soap, sticks, nails, 

twine, empty plastic bottle and source 

of heat. 

 Prepare building supplies to build two 

Tippy Taps 

 If you plan to give out Tippy Tap 

building supplies to each participant, be 

sure you have collected and put 

together the number you need. 

 If you plan to distribute the How to 

Build a Tippy Tap, copy the number 

needed. 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of 

your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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30. ROLE-PLAY: Handwashing with Soap Before 

Serving Food – Saves Money 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ 

Health Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

Scenario: Handwashing saves money 

Materials Needed: Handwashing station, bowl and chair. 

Scenario Key Focus Issues: 

 Always wash your hands before serving your child’s food 

 It must be done with soap under running water to clear hands of all germs 

 Having a handwashing station close to cooking and eating area can make it easy  

Kwesi is a 10 month old child left in the care of his Auntie Akos whiles the mother goes to the 

market to buy foodstuff for the house. “Kwesi is already awake,” exclaimed Auntie Akos – his 

mother’s sister. “I have to serve him some of the food prepared by his mother before leaving for 

the market.”  Papa Mensah – Kwesi’s father quickly says, “Please make sure you wash your hands 

at the handwashing station in front of the kitchen before serving Kwesi’s food. I don’t have money 

to take him to the health center or buy drugs if Kwesi gets diarrhoea again. The last time he had 

diarrhoea and we visited the health facility, the nurse advised us to wash our hands with soap and 

clean running water always before serving his food. She said it was one of the things we must do to 

ensure he doesn’t get diarrhoea.” Auntie Akos gets up to the handwashing station to wash her 

hands before taking Kwesi’s bowl to serve his food.  Papa Mensah added, “Now I can save money 

for other things in the house.”   

Discussion Points: 

 Is it easy for you to wash your hands before preparing and serving food to your children under 

two?  Is it done always with soap and under clean running water? 

 Do you have a handwashing station? Where is it located? Do you always have soap and clean 

water available?   

 What will you need to create a handwashing station? 

 How do you benefit from washing your hands before serving food for your young children?  

 How can you make handwashing a habit in your family?   



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of 

your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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31. ROLE-PLAY: Handwashing with Soap under 

Running Water Before Preparing Food – Tippy Tap 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ 

Health Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

Scenario: Tippy tap should have clean water and soap always 

Materials Needed: Tippy tap with soap, basket, bowl, clean water, dirty water and kitchen stool. 

Scenario Key Focus Issues: 

 Always wash your hands before preparing your child’s food 

 It must be done with soap under clean running water to clear hands of all germs 

 Having a handwashing station close to cooking and eating area can make it easy to wash 

hands 

Maame Akua just returns from the market with Yaa her one year old daughter at her back. She 

gives her to Adwoa, her older daughter to play with and rushed to the kitchen to prepare food 

for Yaa before she starts to cry. Standing by the tippy tap close to the kitchen, Maame Akua calls 

out to her daughter and inquired why there is dirty water in the gallon at the tippy tap.  Adwoa 

responds, that the water fetched from the tap was finished so she used some of the stream water 

to fill it. Maame Ama rebukes “it must always be clean water, not dirty water. If we wash our hands 

with dirty water then we are better off not washing our hands at all. Maame Akua empties the 

gallon, and tells Adwoa to get her clean water to fill it. Adwoa fetches the water for her mother 

and she fills the gallon at the tippy tap. Maame Akua with a smile on her face washes her hands at 

the tippy tap with soap and clean running water before she prepares the food for Yaa. 

Discussion Points: 

 Is it easy for you to wash your hands before preparing and serving food to your children 

under two?  Is it done always with soap and under clean running water? 

 Do you have a handwashing station? Where is it located? Do you always have soap and 

clean water available?   

 What will you need to create a handwashing station? 

 How do you benefit from washing your hands before serving food for your young children?  

 How can you make handwashing a habit in your family?   

 

  



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of 

your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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32. ROLE-PLAY: Handwashing for Children under 

Two Before Eating – Fathers Too! 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ Health 

Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

Scenario: Fathers are needed Too! 

Materials Needed: Tippy tap with soap and water (handwashing station) 

Scenario Key Focus Issues: 

 Always wash your hands before preparing your child’s food 

 It must be done with soap under running water to clear hands of all germs 

 Help your children make handwashing a habit 

 Create a handwashing station close to  your eating area to make it easy to wash hands 

Mansa calls out to her husband Emmanuel and enquires what is taking him so long to come to the 

table to eat.  Emmanuel responds that he is with the children near the kitchen.  She asks him what 

he is doing.  Emmanuel responds “I am trying to create a good habit with our children.”  Mansa 

looks totally confused and goes around to the side of the house where Emmanuel and their two 

children Ama and Joshua were.  She saw Emmanuel washing the hands of Ama while Joshua waits 

for his turn.  Mansa says “Make sure you use soap and clean running water. That is why we built 

this Tippy Tap near our kitchen.”  Emmanuel nods and says “Yes, and we have put it in the shade 

to protect the gallon from the sun and we also use liquid soap so that the goats don’t eat it. But we 

do have to ensure there is always clean water in the gallon.”  Mansa commends Emmanuel for being 

smart and good to his family helping them create a healthy habit for good life.   

Discussion Points: 

 Is it easy for you to wash your hands before preparing and serving food to your children 

under two?  Is it done always with soap and under clean running water? 

 Do you have a handwashing station? Where is it located? Do you always have soap and clean 

water available?   

 What will you need to create a handwashing station? 

 How do you benefit from washing your hands before serving food for your young children?  

 How can you make handwashing a habit in your family?   

 

  



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of 

your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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33. ROLE PLAY: Handwashing with Soap for Children 

under Two Before Eating - Grandmothers 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ Health 

Practitioners. 

Venues for 

Use: 

Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

Scenario: You helped your children, now help your grandchildren! 

Materials Needed: full Tippy Tap handwashing station 

Scenario Key Focus Issues: 

 Always wash the hands of your grandchildren under two before eating and after 

defecating 

 It must be done with soap under clean running water to clear hands of germs 

 Help your grandchildren make handwashing a habit 

 Create a handwashing station close to the eating area to make it easy to wash hands 

“Oh my Ewura,” exclaims Grandma Grace.  “Your hands are so dirty and we want to eat now, 

that will not do!”  Grandma Grace takes Ewura to a nearby handwashing station that is missing 

soap but it is well located near the kitchen and in a shade with clean water in it.  Grandma Grace 

shouts out to Maame Serwaa, the older sibling in the house that she needs soap to wash Ewura’s 

hands before they eat.  “Come with the soap, wash your hands while I wash Ewura’s hands.”  

Maame Serwaa comes with a bar of soap and starts washing her hands.  Then Grandma Grace 

wash Ewura’s hands, while talking to Maame Serwaa.  “It is important that you always wash your 

hands with soap under clean running water before eating and after defecating.  You do not want 

to get sick.  I am helping Ewura today because she is too young to do it herself, but when she is 

your age, she will already have it as a habit.  You can help Ewura as well when I am not here.”  

Maame Serwaa is nodding and smiling.  “Remember to share this with everyone in the family all 

the time so that we all help the little ones have a good healthy habit.”  

Discussion Points 

 Is it easy for you to help your grandchildren under two wash their hand before eating and 

after defecating?   

 Do you have a handwashing station? Where is it located? Do you always have soap and 

clean water available?  What will you need to create a handwashing station? 

 How do you benefit from washing your hands before serving food for your children under 

two? 

 How can you make handwashing a habit in your family?   



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of 

your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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34. STORY FOR DISCUSSION:  Handwashing with 

Soap Before Preparing Food – Soap is a Must 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), 

Neighbours and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, 

Natural Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), 

Teachers, Community / Religious Leaders, DWSTs, Nutrition Officers and other 

WASH/ Health Practitioners. 

Venues for 

Use: 

Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, 

Media Houses, etc.  

 

Story Trigger:  No soap, no clean hands 

Aku and her husband David are visiting her mother-in-law Ante Comfort in her husband’s 

hometown. When they arrived, Aku wanted to prepare food for Coby their 14 months old son. 

She asked her mother-in-law, “Mama, can I get a bowl to fetch water and wash my hands before I 

prepare Coby’s food? Ante Comfort directed her daughter-in-law Aku, to the tippy tap close to 

her kitchen. She added, “I was assisted by the Extension Officer to construct it.” When Aku got 

to the tippy tap, there was no soap. She called out to her mother-in-law, “Mama, there is no soap 

at the tippy tap oh.” Ante Comfort responded, “Yes, I forget to tell you to take the soap from the 

room. When we leave it at the tippy tap, the animals, especially pigs come to eat it, so we keep it 

in the room and always take it along when we want to wash our hands.” Her son responded, “Aaa 

ba, that will be too much work Mama, and it will also encourage handwashing without soap which 

is not good. I think we can make/get liquid soap in a bottle and hang it at the tippy tap. The 

animals cannot eat that one and it will make it very convenient to also wash our hands with soap 

under running water always.” “Ooh that is true”, exclaimed Ante Comfort, “I can even make the 

liquid soap with pieces of left over soap.” David, Aku’s husband went to the room for the soap for 

his wife to wash her hands and prepare the porridge for Coby their son. 

Prompting Questions 

 Can you detail the situation more?  

 Why do you think this is the situation in your community? 

 To what extent is this common among most members of the community? 

 How might you change the situation? 

 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of 

your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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35. STORY FOR DISCUSSION:  Handwashing with 

Soap Before Serving Food – Tippy Taps can last 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), 

Neighbours and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, 

Natural Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), 

Teachers, Community / Religious Leaders, DWSTs, Nutrition Officers and 

other WASH/ Health Practitioners. 

Venues for 

Use: 

Communities, Homes, Health Facilities, Schools, Churches, Mosques, 

Markets, Media Houses, etc.  

 

 

Story Trigger:  Let’s make our tippy taps last long  

Adjo was sweeping the compound when her two years old son Nick came running with a biscuit in 

his hand. “Mummy please unwrap the biscuit for me,” he stretched the biscuit towards his mother. 

Adjo told him to take it to his father-Dada Kweku who was sitting under a tree on the compound. 

Nick runs to Dada Kweku to unwrap the biscuit for him. Dada Kweku takes the biscuit to unwrap 

for his son Nick. Adjo calls out to her husband, “Dada Kweku please wash your hands before 

unwrapping the biscuit for Nick.” Dada Kweku gets up towards the tippy tap near the kitchen to 

wash his hands. At the tippy tap Dada Kweku shouted, “Ooh my, not again.” “What is it”, Adjo 

inquired. Dada Kweku responded, “The gallon at the tippy tap has cracked again. All the water has 

drained away.” Adjo chips in that the gallons cracked because the tippy tap is directly under the sun, 

the heat from the sun affects the gallon. “What can we do to stop this?”  Adjo ask. Dada Kweku 

promised to construct a shade for the tippy tap to protect it from the sun and make it last long. 

Please fetch water and pour on my hands to wash it now before I unwrap the biscuit for Nick.” 

Prompting Questions 

 

 Can you detail the situation more?  

 Why do you think this is the situation in your community? 

 To what extent is this common among most members of the community? 

 How might you change the situation? 

 

  



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of 

your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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36. STORY FOR DISCUSSION:  Handwashing of 

Children under Two Before They Eat – Make it a Habit 

Today! 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), 

Neighbours and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, 

Natural Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), 

Teachers, Community / Religious Leaders, DWSTs, Nutrition Officers and 

other WASH/ Health Practitioners. 

Venues for 

Use: 

Communities, Homes, Health Facilities, Schools, Churches, Mosques, 

Markets, Media Houses, etc.  

 

Story Trigger: Let’s Make it a Habit 

Kuku and his friend, Kekeli are sitting on chairs outside Kuku’s house right before dinner.   Kuku’s 

wife, Emefa starts to set out on a mat their food for dinner.  Kuku’s two children, Bless, who is 22 

months old, and Beauty, who is 4 years old, are playing nearby on another clean mat.  Kuku invites 

his friend to eat with them.  Kekeli “Please stay and eat with us, Emefa makes the best jollof rice 

in the village and I know that your wife and mother are away tending to a sick relative right now.”  

“Yes, please do stay” chimes in Emefa, “We have plenty.”  Kekeli asks where he can wash his 

hands and Kuku point to a handwashing station near the household latrine.  Kekeli asks, “Why is 

your handwashing station so far away.? It will be difficult for the children especially to make 

handwashing a habit as they grow. “ I think you can have one close to your eating area and you 

should always wash your hands as a good role model before you eat and always take your children 

with you to wash their hands at the same time” suggests Kekeli.  

Prompting Questions  

 

 Can you detail the situation more? 

 To what extent is this common among most members of the community? 

 Why do you think this is the situation in your community? 

 How might you change the situation? 

 

  



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of 

your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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37. STORY FOR DISCUSSION:  Handwashing of 

Children under Two Before They Eat – It protects 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), 

Neighbours and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, 

Natural Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), 

Teachers, Community / Religious Leaders, DWSTs, Nutrition Officers and other 

WASH/ Health Practitioners. 

Venues for 

Use: 

Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, 

Media Houses, etc.  

 

Story Trigger:  Handwashing Protects 

Adjara “You know, I have been trying to help my youngest daughter, Amina who is a year old, 

learn to wash her hands,” says Ima Fati. I know it gets rid of germs and dirt on her hands as she 

play around the ground most of the time. I know that it also protects and keeps her healthy.  I 

really want her to learn to wash her own hands before she eats and after defecating, but she is 

too young now.”  “I have started taking her to the handwashing station every time to wash her 

hands before she eats and after she goes to toilet. I could also ask my eldest son, my mother, 

auntie and even her father to help wash her hands.  Then it will be easier for Amina to continue 

to wash her own hands as she grows. And it might remind the rest of us as well!”  “Ah Ima Fati, 

you are so smart, this sounds very good, I will try it as well with my little one” replies Adjara. 

Prompting Questions 

 

 Can you detail the situation more? 

 To what extent is this common among most members of the community? 

 Why do you think this is the situation in your community? 

 How might you change the situation? 

 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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38. REMINDER:  Have you assisted your young child to wash his/her hands before 

eating today? 
 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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39. REMINDER: Have you washed the hands of your child under two years before 

feeding him/her today? 
 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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40. REMINDER: Have you taught your young child how to properly wash his/her hands 

today? 
 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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41. REMINDER: Have you helped your child wash his/her hands after using the toilet 

today? 
 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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42. REMINDER: Have you helped your young child wash his/her hands at the Tippy Tap 

today? 
 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of 

your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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43. FACT SHEET: Exclusive Breastfeeding for the 

First Six Months 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors. 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ 

Health Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

This Fact Sheet has been adapted from the UNICEF Community IYCF Counselling Package – 

September 2012 

WHAT IS EXCLUSIVE BREASTFEEDING? 

Exclusive breastfeeding is when a baby 

receives only breast milk without any 

additional food or drink, including water. 

Infants should be exclusively breastfed for 

their first six months. Infants being exclusively 

breast fed are allowed to have oral 

rehydration solution or drops/ syrups of 

vitamins, minerals or medicines (WHO), if 

they are prescribed by a qualified health care 
provider.  

WHY IS BREASTFEEDING IMPORTANT 

FOR THE BABY? 

Breast milk: 

 Saves infants’ lives. It contains antibodies 

that protect against diseases, especially 

against diarrhoea and 

respiratory 

infections. 

 Perfectly 

meets the 

needs of 

human 

infants.  It 

contains 

enough water  

and provides 

all the 

nutrients the infant needs for the first 6 

months of life. 

 Promotes adequate growth and 

development, thus helping to prevent 

stunting. 

 Is always clean and ready at the right time 

and temperature. 

 Is easy to digest, ensuring that nutrients 

are fully absorbed.  

Furthermore, the suckling motion helps the 

infant’s jaw and mouth develop properly and 

frequent skin-to-skin contact between mother 

and infant improves bonding and 

psychomotor, affective and social 

development of the infant. 

 

WHY IS BREASTFEEDING IMPORTANT 

FOR THE MOTHER? 

 Breastfeeding is 98% effective as a 

contraceptive method during the first 6 

months, if the mother is exclusively, and 

frequently breastfeeding, day and night, 

and if her menses/period has not 

returned. 

 Allowing the baby to suckle immediately 

after birth facilitates the expulsion of 

placenta because the baby’s suckling 

stimulates uterine contractions. 

 Breastfeeding reduces the risk of bleeding 

after delivery. 

 When the baby is immediately breastfed 

after birth, breast milk production is 

stimulated. 

 Immediate and frequent suckling prevents 

engorgement of the breasts. 

 Breastfeeding is convenient: it reduces the 

mother’s workload – no time is involved 

in going to buy the formula, boiling water, 

gathering fuel, or preparing formula or 

washing feeding containers. 

 Breastfeeding is economical – formula 

costs a lot of money, and the non-

breastfed baby or mixed-fed baby is sick 

much more often, which brings costs for 

health care. 

 Breastfeeding stimulates a close bond 

between mother and baby. 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of 

your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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 Breastfeeding reduces risks of breast and 

ovarian cancer, and osteoporosis in the 

mother. 

WHY IS BREASTFEEDING IMPORTANT 

FOR THE FAMILY? 

 Mothers and their children are healthier. 

 There are fewer 

medical expenses 

due to sickness 

that liquids 

substituted or 

breast milk can 

cause. 

 There are no 

expenses 

involved in 

buying other 

milks or foods, 

firewood or 

other fuel to boil 

water or milk, or the need to purchase 

feeding utensils. 

 Births are spaced, allowing the family to 

get accustom to supporting the new 

member, if the mother is exclusively and 

frequently breastfeeding, day and night, 

and if her menses/period has not 

returned. 

 Time is saved by caregivers because they 

do not need to shop for breast milk 

substitutes, prepare any milks, collect 

water and firewood, and with less illness 

there are fewer trips for medical 

treatment. 

 

 

WHY IS BREASTFEEDING IMPORTANT 

FOR THE COMMUNITY AND THE 

NATION? 

Breastfeeding reduces child morbidity and 

mortality. 

 Healthy babies make a healthy nation. 

 Savings are made in health care delivery 

expenses because fewer children are sick.  

 Breast milk is a natural renewable 

resource and as such reduces strains on 

limited resources such as firewood and 

limits garbage from used tins and cartons 

of milk.  

 

WHAT ARE THE RISKS OF NON-

EXCLUSIVE BREASTFEEDING? 

 Greater risk of death – a non-breastfed 

baby is 14 times more likely to die than 

an exclusively breastfed baby in the first 6 

months of life. 

 No antibodies to protect the baby – 

Formula has no antibodies to protect 

against illness while the mother’s body 

makes breast milk with antibodies that 

protect the infant from specific illnesses in 

the immediate environment. 

 No “first immunization” from the 

colostrum. 

 Problems with digestion since formula is 

not as easy to digest as breast milk. 

 Frequent diarrhoea, due to ingesting of 

drinks or foods that are contaminated. 

 Prolonged and more severe bouts of 

respiratory infection. 

 Greater risk of undernutrition (mild or 

severe) because formula or other 

substitutes do not have the nutrients the 

infant needs for full physical and mental 

development.  

 Poorer bonding between mother and 

infant, sometimes compromising 

caregiving.  

 Poorer performance on intelligence tests 

and more difficulty learning at school. 

 Greater risk later in life of obesity, heart 

disease, diabetes, cancer, asthma, and 

dental decay. 

 If the mother is HIV positive there is 

more likelihood of transferring the 

infection to the infant than if the infant 

was exclusively breastfed because with 

mixed feeding the gut is damaged by the 

other liquids and foods and thus allows 

the HIV to enter the lining of the gut and 

the blood stream more easily.



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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44. HOW TO: Exclusively Breastfeed Your Child under Six Months 
It is important to exclusively breastfeed your child under six months - ONLY BREAST MILK, no additional food or drinks, including water. 

 
 

   

 

 

   
 

 

 

 

    

 

 

This How to was pulled from the UNICEF Community IYCY Counselling Guide – September 2013



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of 

your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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45. INSTRUCTIONS: Exclusive Breastfeeding 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ 

Health Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

What is exclusive breastfeeding? 

Exclusive breastfeeding is when a baby receives only breast milk until 6 

months of age. No other solids or liquids are given- not even water with 

the exception of oral rehydration solution or drops/ syrups of vitamins, 

minerals or medicines (WHO), if they are prescribed by a qualified health 

care provider. 

How can you use these instructions for a demonstration? 

 

Steps: 

 Welcome the group and explain the purpose of the session: 

the importance of exclusive breastfeeding and how to do it 

well. 

 Ask participants: 

o What do you know about exclusive breastfeeding? 

o Why is exclusive breastfeeding important for your infant?  

For you?  For your family? 

o What are risks of not breastfeeding?  Feeding mixed 

foods? 

o How do you breastfeed your child? 

o What are some good breastfeeding practices? [Use next 

pages to help you discuss this.] 

o What challenges have you had with breastfeeding?  [Use 

the next pages to discuss and help them overcome these challenges.] 

 Ask questions to reinforce new knowledge as you demonstrate each. 

 Ask them if they have any questions and if in your plan, distribute the “How to Exclusively 

Breastfeed”. 

 Ask for their commitments to the points below: 

4. Exclusively breast feed your child under six months of age. 

  

Preparation 

 Review and refer to 

Exclusive Breastfeeding 

Fact Sheet, and the 

following pages on 

difficulties and 

recommended practices, 

as needed. 

 If you plan to distribute 

the How-to Exclusively 

Breastfeed, carry needed 

copies with you. 

 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of 

your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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DISCUSSION GUIDE FOR EXCLUSIVE BREASTFEEDING 

The following has been pulled from the UNICEF Community IYCF Counselling Guide – September 

2012. 

Breastfeeding Difficulty Prevention What to do 

Breast Engorgement 

 

Symptoms 

- Occurs on both breast 

- Swelling 

- Tenderness 

- Warmth 

- Slight redness 

- Pain 

- Skin shiny, tight and nipple 

flattened and difficult to attach 

- Can often occur 3rd to 5th day 

after birth (when milk 

production increases 

dramatically and sucking not 

established) 

- Keep mother and baby 

together after birth 

- Put baby skin-to- skin 

with mother 

- Start breastfeeding 

within an hour of birth 

- Good attachment 

- Breastfeed frequently 

on demand (as often 

and as long as baby 

wants) day and night. 8 

to 12 times per 24 

hours 

Note: on the first day or 

two, baby may feed 2 to 3 

times 

- Improve attachment 

- Breastfeed more frequently 

- Gently stroke breast to help stimulate 

milk flow 

- Press around areola to reduce swelling, 

to help baby to attach 

- Offer both breasts but ensure one is 

empty before moving to the other 

- Express milk to relieve pressure until 

baby can suckle 

- Apply warm compresses to help the 

milk flow before breastfeeding or 

expressing 

Sore or cracked nipple 

 

Symptoms 

- Breast/nipple pain 

- Crack across top of nipple or 

around base 

- Occasional bleeding 

- May become infected 

- Redness 

- Pus from nipple 

- Fever 

- Change in color of milk 

- Good attachment  

- Do not use feeding 

bottles (sucking method 

is different than 

breastfeeding, so can 

cause nipple confusion) 

- Do not use soap or 

creams on nipple 

- Continue breastfeeding  

- Improve attachment making certain baby 

comes onto the breast from underneath 

and its held close 

- Begin to breastfeed on the side that 

hurts less 

- Change breastfeeding positions 

- Let baby come off breast by him/herself 

- Apply drops of breastmilk to nipples 

- Do not use soap or cream on nipples 

- Do not wait until the breast is full to 

breastfeed 

- Do not use bottles 

Plugged Ducts and Mastitis 

 

Symptoms of Ducts  

- Lump, tender, localized redness, 

feels well, no fever 

 

Symptoms of Mastitis 

- Hard swelling 

- Severe pain 

- Redness in one area 

- Generally not feeling well 

- Fever 

- Sometimes a baby refuses to 

feed as milk tastes salty 

- Get support from the 

family to perform non-

infant care chores 

- Ensure good 

attachment 

- Breastfeed on demand 

and let infant finish 

/come off breast by 

him/herself 

- Avoid holding the 

breast in scissors hold 

- Avoid tight clothing 

- Do not stop breastfeeding (if milk is not 

removed risk of abscess increases; let 

baby feed as often as he or she will) 

- Apply warmth (water, hot towel) 

- Hold baby in different positions, so that 

baby’s tongue/chin is close to the site of 

the plugged duct/mastitis (the redness 

area). The tongue/chin will massage the 

breast and release the milk from the 

part of the breast 

- Ensure good attachment 

- For plugged ducts; apply gentle pressure 

to breast with flat of hand, rolling fingers 

towards nipple; then express milk or let 

baby feed every 2 to 3 hours day and 

night 

- Rest (mother) 

- Drink more liquid (mother) 

- If no improvement in 24 hours, refer 

- If mastitis; express if too painful to 

suckle; expressed breast milk may be 

given to baby (if mother is not HIV-

infected) 

- If mastitis; seek treatment 
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Breastfeeding Difficulty Prevention What to do 

- If there is pus, discard by expressing and 

continue breastfeeding 

Not Enough Breast milk 

 

Perceived by mother 

- Mother thinks she doesn’t have 

enough milk 

- Baby restless or unsatisfied 

First decide if the baby is getting 

enough breast milk or not (weight, 

urine and stool output) 

 

Signs Baby not getting enough 

milk: 

- Baby not gaining weight 

- Baby not producing enough 

urine 

- Breasts are severely engorged 

- Mother feels pain when 

breastfeeding 

- Put baby skin-to-skin 

with mother 

- Start breastfeeding 

within an hour of birth 

- Stay with baby 

- Ensure good 

attachment 

- Encourage frequent 

demand feeding 

- Let baby release first 

breast first 

- Breastfeed exclusively 

day and night 

- Avoid bottles 

- Encourage use of 

suitable family planning 

methods 

- Listen to mother’s concerns and why 

she thinks she does not have enough 

milk 

- Decide if there is a clear cause of the 

difficulty (poor breastfeeding pattern, 

mother’s mental condition, baby or 

mother ill) 

- Check baby’s weight and urine and 

stool output (if poor weight gain refer) 

- Build mother’s confidence – reassure 

her that she can produce enough milk 

- Explain what the difficulty may be – 

growth spurts (around 3 weeks, 6 

weeks, 3 months) or cluster feeds 

- Explain the importance of removing 

plenty of breast milk from the breast 

- Check and improve attachment 

- Suggest stopping any supplements for 

baby – no water, formulas, tea or 

liquids 

- Avoid separation from baby and care of 

baby by others (express breast milk 

when away from baby) 

- Suggest improvement to feeding 

pattern. Feed baby frequently on 

demand, day and night 

- Let the baby come off the breast by 

him/herself 

- Ensure mother gets enough to eat and 

drink 

- The breast makes as much milk as the 

baby takes – if he or she take more, 

the breast makes more (the breast is 

like a ‘factory’- the more demand for 

milk the more supply) 

- Take local drinks or food that helps 

mother to ‘make milk’ 

- Ensure that the mother and baby are 

skin to skin as much as possible 

Real not enough breast milk 

 

- Baby is not gaining weight: trend 

line on growth chart for infant 

less than 6 months is flat or 

slopes downward 

- For infant after day 4 up to 6 

weeks: at least 6 wets and 3 to 4 

stools per day 

- Same as above - Same as above 

- If no improvement in weight gain after 

one week refer mother and baby to 

nearest health post 
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Recommended 

Breastfeeding Practice 

Possible Counselling Discussion Points 

 

Place infant skin-to-skin 

with mother 

immediately after birth 

- Skin-to-Skin helps the “let down” of the colostrum/milk 

- There may be no visible milk in the first hour. For some women it even takes a 

day or two to experience the “let down” It is important to continue putting the 

baby to the breast to stimulate milk production and let down 

-  Colostrum is the first thick. Yellowish milk that protect baby from illness 

- Frequent skin-to-skin contact between mother and infant leads to bonding and to 

better psychomotor, affective, and social development of the infant 

 

Responsive feeding and care Practice 

- Mother holds new born skin-to-skin immediately after birth: 

a)  Help mother and baby feel close (bonding begins the first few hours after 

birth) 

b)  Stimulate baby’s brain development 

c)  Keep baby warm and breathing well 

d)  Help bay reach and breathe easily 

- Looks closely into baby’s eyes 

- Smiles at baby: newborn can see mother’s face, hear her voice 

- Mother recognizes her child, looks into baby’s eyes and falls in love 

- Father may “fall in love” as well if they see their infant at birth 

- Mother has a loving support 

- Left undisturbed a newborn well spontaneously move towards mother’s breast-

stimulated by sense of sight and smell 

- The close contact and attention helps infants feel secure and loved, which is 

important for their growth and development 

- Responsive breastfeeding is training for responsive mothering: the breast is use 

not just for satisfying hunger, but also to console and comfort 

- The brains of breastfeeding mother show a greater response to the sound of their 

babies’ cries than to the brains of mothers who do not breastfeed 

Initiate breastfeeding 

within the first hour of 

birth 

- Make sure baby is well positioned and attached 

- This first milk ‘local word’ is called colostrum. It is yellow and full of antibodies 

which helps protect your body. 

- Colostrum provides the first immunization against many diseases 

- DO NOT give glucose or GRIPE WATER after birth 

- Breastfeeding frequently from birth helps the baby learn to attach and helps to 

prevent engorgement and other complications 

- Give nothing else – no water, no infant formula, no other foods or liquids – to the 

newborn 

Note: Breastfeeding in the first few days 

- In the first few days, the baby may feed 2 to 3 times/day. If the baby is still sleepy 

on day 2, the mother may express some colostrum and give it from a clean cup 

with a cover and clean small spoon 

 

Responsive feeding and Care Practices 

- Looks closely into baby’s eyes 

- Smiles at baby: softly talks or sings to baby as s/he breastfeeds – newborn can see 

mother’s face and hear her voice 

- Holds baby close 

- Breastfeeding stimulates the baby’s senses: touch, taste, sight, smell, hearing, 

comforts child, promotes baby’s brain development and stimulates his or her eye 

and jaw (language) development 
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Recommended 

Breastfeeding Practice 

Possible Counselling Discussion Points 

 

Exclusively breastfeed 

(no other food, water, 

or drink) from 0 to 6 

months 

- Breast milk is all the infant needs for the first 6 months 

- Do not give anything else to the infant before 6 months, not even water 

- Breast milk contains all the water a baby needs, even in a hot climate 

- Giving water will fill the infant and cause less suckling; less breast milk will be 

produced 

- Water and other liquids and food for an infant less than 6 months can cause 

diarrhea 

 

Responsive feeding and Care Practices 

- Looks closely into baby’s eyes 

- Smiles at baby: softly talks or sings to baby as s/he breastfeeds – newborn can see 

mother’s face and hear her voice 

- Holds baby close 

- Mother is comfortable 

Breastfeed frequently, 

day and night 
- After the first few days, most newborns want to breastfeed frequently, 8 to 12 

times/day. Frequent breastfeeding helps to produce lot of breast milk 

- Once breastfeeding is well established breastfeed 8 or more times day and night to 

continue to produce plenty (or lot of) breast milk. If baby is well attached, 

contented and gaining weight, the number of feeding is not important. 

-  More suckling (with good attachment) makes more breast milk 

 

Responsive feeding and Care Practices 

- Looks closely into baby’s eyes 

- Smiles at baby: softly talks or sings to baby as s/he breastfeeds – newborn can see 

mother’s face and hear her voice 

- Rest with baby 

Breastfeed on demand 

every time the baby 

wants to breastfeed 

- Crying is a late sign of hunger 

- Early signs that baby wants to be breasted 

  -  restlessness 

  -  opening mouth and turning head from side to side 

  -   suckling on finger or fist 

 

Responsive feeding and Care Practices 

- Looks closely into baby’s eyes 

- Smiles at baby: softly talks or sings to baby as s/he breastfeeds – newborn can see 

mother’s face and hear her voice 

- Rest with baby 

Let infant finish one 

breast and come off by 

him/herself before 

switching to the other 

breast 

- Switching back and forth from one breast to the other prevent the infant from 

getting the nutritious ‘hind milk’ 

- The ‘fore milk’ has more fat content and quenches infant’s thirst, the ‘hind milk’ 

has more fat content and satisfies infant’s hunger 

 

Responsive feeding and care practice 

- Offers the breastfeeding baby the breast again (or other breast if baby has finished 

first) when baby releases breast the baby’s brain is stimulated from both sides 
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Recommended 

Breastfeeding Practice 

Possible Counselling Discussion Points 

 

Good position and 

attachment 
- 4 signs of good positioning; baby’s body should be straight and facing the breast, 

baby should be close to mother and mother should support the baby’s whole 

body, not just the neck and shoulders with her hand and forearm 

- 4 signs of good attachment; point and say 1, 2, 3, 4 where 1: mouth open wide 2: 

lower lip curled, 3: baby’s chin touching breast: 4; more areola showing above 

than below nipple 

 

Responsive feeding and Care Practices 

- At the breast, the baby is positioned at just the right distance to be able focus on 

mother’s eyes; when mother feeds on one breast and then changes breast for the 

next feed, the baby’s brain is stimulated from both sides 

- With good attachment at the breast, the mother see or hear the baby swallowing; 

bay’s cheeks are rounded and not dimpled or indrawn. Mother responds with 

satisfaction and self confidence 

Continue breastfeeding 

for two years of age or 

longer 

- Breast milk contributes a significant proportion of energy and nutrients during 

the complementary feeding period (from 6 up to 2 years and beyond) and helps 

protect babies from illness 

 

Responsive feeding and Care Practices 

- Smile at baby, softly talks or sings to baby as s/he breastfeeds 

Continue breastfeeding 

when infant or mother 

is ill 

- Breastfeed frequently during and after illness (including diarrhoea) 

- The nutrient and immunological protection of breast milk are important to the 

infant when mother or infant is ill 

- Breastfeeding provides comfort to a sick infant 

 

Responsive feeding and Care Practices 

- Recognize and respond to signs of baby’s illness 

- Encourage baby until he or she takes the breast again  

Mother needs more 

food and should eat 

and drink to satisfy her 

hunger and thirst 

- No one special food or diet is required to provide adequate quantity or quality of 

breast milk 

- Breast milk production is not affected by maternal diet 

- No foods are forbidden 

- Mother should be encouraged to eat more food to maintain their own health – 

two extra small meals or snacks each day 

 

Responsive feeding and Care Practices 

- Include baby in her daily routine 

- Responds and meets baby’s feeding needs 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under 
two.  Wash and safely store eating and cooking utensils and cover prepared food.  Wash, with soap under running water, the hands of 

your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 

 

 
NuWASH - P a g e  | 52 

Full permission granted to photocopy 

46. ROLE-PLAY: Exclusive Breastfeeding – Believe in 

the Breast 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Community / 

Religious Leaders, DWSTs, Nutrition Officers and other WASH/ Health 

Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

Scenario:  Believe in the breast 

Materials Needed: None 

Scenario Key Focus Issues: 

 Breast milk is satisfying for an infant. 

 Breast milk is cheaper than formula and better for the baby. 

 Exclusive breastfeeding is the first, best thing to do for an infant. 

“Why don’t you give water to your baby? Your breast milk is not enough, don’t you see she is still 

crying,” Akua’s neighbor Esi says as she passes to market.  

“No, Akua replies, I have been giving her only breastmilk- no water at all since she was born and I’ll 

do that till she is six months. I have always had enough breast milk for her and she is always satisfied 

and happy.”  Akua goes on to explain that breast milk contains all the nutrients and water a baby 

needs to grow strong and healthy. Also “I feel closer to her every day breastfeeding her.”  “We are 

saving money by not buying canned milk and other baby foods and she is better off for it”.  

Akua explains that she is part of a mother care group which always discuss what is best for their 

babies and exclusive breastfeeding is always the first, best thing.  Esi thanks Akua for the new 

information and says she will share it with her daughter who is about to have her first child as she 

wants a healthy grandchild as well. 

Discussion Points: 

 What new thing have you learnt?  

 What did you hear that surprised you? 

 What would you say to other mothers to encourage them to exclusively breastfeed? 

 What is exclusive breastfeeding and why is it important? 
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47. ROLE-PLAY: Exclusive Breastfeeding – Baby’s 

Nutrition 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.),Neighbours 

and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, Natural 

Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), Teachers, 

Community / Religious Leaders, DWSTs, Nutrition Officers and other WASH/ 

Health Practitioners. 

Venues for Use: Communities, Homes, Health Facilities, Schools, Churches, Mosques, Markets, Media 

Houses, etc.  

 

Scenario: Breast milk fulfills baby’s nutritional needs 

Materials Needed: None 

Scenario Key Focus Issues: 

 Breast milk has a lot of nutrients that are good for the baby 

 Breast milk promotes healthy mental and physical growth and prevents stunting 

 Breast milk contains protection against diseases like diarrhea and respiratory infections 

“Hi Adwoa!”  “Ah, your newborn is so beautiful, I see that you are breastfeeding him,” says Kwame.  

Adwoa explains that the health care worker at the hospital told her how good breast milk was for 

her baby and that she should only give breast milk, nothing else for the first 6 months.  Kwame asks 

“What else were you told by the health worker.?”  Adwoa shares that breast milk contains all kinds 

of nutrients that protects and help Kofi grow strong and healthy.  Adwoa said she was surprised to 

learn that breast milk also can make Kofi smarter and stronger as he grows.  Kwame was surprised 

to hear of all this.  His baby was breastfed but not exclusively as he was afraid breast milk would 

not be enough for the baby.  “Ah, Adwoa, I am so glad you are doing right for Kofi so that he grows 

to become strong, smart and healthy.” 

Discussion Points: 

 What new thing have you learnt?  

 What did you hear that surprised you? 

 What would you say to other parents to encourage them to exclusively breastfeed? 

 What is exclusive breastfeeding and why is it important? 
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48. STORY FOR DISCUSSION: Exclusive 

Breastfeeding – For Healthy Babies 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), 

Neighbours  and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, 

Natural Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), 

Teachers, Community / Religious Leaders, DWSTs, Nutrition Officers and 

other WASH/ Health Practitioners. 

Venues for 

Use: 

Communities, Homes, Health Facilities, Schools, Churches, Mosques, 

Markets, Media Houses, etc.  

 

Story Trigger:  Help out for Healthy Babies 

Ewurama is just home from the facility with her new baby boy.  She is working on sweeping up 

the compound to keep it clean, but Kwame starts to cry because he is ready to eat.  Ewurama 

stops, puts down the broom, washes her hands and begins to breastfeed Kwame.  Her husband, 

Papa Kwesi, comes into the compound at this moment, having just returned from the market.   

He sees her sitting and asks her why she hasn’t finished the sweeping.  Ewurama responds, “I am 

trying to feed Kwame. I can’t do two things at once…”  He frowns at her response and at this 

time, Ewurama’s auntie comes in.  She immediately offers to help so Ewurama could continue 

feeding Kwame. Ewurama thanks her and says, “If there was more help around the compound 

when I need to breastfeed Kwame, we could all be sure that he would be healthy and make us so 

proud one day. I need more time to breastfeed him so he can grow strong and healthy.”  Her 

husband says nothing for a few minutes, then adds, “When I think about it, I really want my son to 

be healthy and strong, so we must do what we can to make sure that you can breastfeed him 

regularly.”  Auntie and Kwesi both smile, nods, and promise to help with the household chores so 

she can get more time to breastfeed Kwame.  

Prompting Questions 

 

 Can you detail the situation more? 

 Why do you think this is a situation in your community? 

 To what extent is this common among families in the community? 

 How might you change the situation? 
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49. STORY FOR DISCUSSION: Exclusive 

Breastfeeding – Breastmilk is Best! 
Audiences: Mothers, Caregivers of children under two, other family members (Fathers, 

Grandmothers, Grandfathers, Aunties, Older siblings, House Helps etc.), 

Neighbours and Food Vendors 

Users: Extension Workers (CLTS Officers, EHOs, CD/SWOs, SHEP Coordinators, 

Natural Leaders, CBVs CHNs, PHNs, HPOs/HPTOs, Agric Field Officers), 

Teachers, Community / Religious Leaders, DWSTs, Nutrition Officers and 

other WASH/ Health Practitioners. 

Venues for 

Use: 

Communities, Homes, Health Facilities, Schools, Churches, Mosques, 

Markets, Media Houses, etc.  

 

Story Trigger: Breastmilk is Best!! 

Davi Abla and Awo are sitting with their babies, Davi Abla is breastfeeding her daughter.   Awo 

says, “My son has been so sick lately I can’t understand.  Also he and your daughter were born 

almost on the same day, why does she look so happy and healthy?  She also looks sturdier and 

taller.  I don’t understand.”  Davi Abla nods, but still says nothing as she looks unsure how to 

begin.  In the silence, Awo continues, “Just last week, I had to go to the clinic two times because 

he was coughing so much, then when that was a bit better, he had a very bad diarrhea.  

Sometimes, I stay awake all night observing him to be sure he is OK.”   Davi Abla shares, “Yes, I 

exclusively breastfeed Akuda as my health worker told me and she has been very healthy.  She is 

always smiling! Do you exclusively breastfeed your son?” asked Davi Abla “No, I give him water, 

baby formula, and other foods that he can eat.  I thought breast milk alone would not be enough 

for him as a boy.  But I think I should have listened to you and the health worker as I can see the 

difference between my boy and your girl now.  “Yes,” says Davi Abla, “Breast milk is best!  It 

keeps them healthy, strong, and they grow well.”  

Prompting Questions 

 

 Can you detail the situation more? 

 Why do you think this is a situation in your community? 

 To what extent is this common among families in the community? 

 How might you change the situation? 
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50. GAME CARDS: Key to Nutrition-Sensitive WASH 

Behaviors Game Cards 
 

NO KEY BEHAVIORS GOOD PRACTICES BAD PRACTICES 

1 PROVIDE A CLEAN 

MAT FOR CHILD 

UNDER TWO TO EAT 

ON 

NCM 1 Use clean mat for 

child to eat on 

NCM 2 Feed child on clean 

mat 

NCM 3 Child eating on bare floor 

NCM 4 Feeding child in dirty 

environment 

2 SAFELY DISPOSE OF 

ANIMAL FAECES 

DAILY 

NAF 1 Sweep compound of 

animal faeces daily 

NAF 2 Safely dispose of 

animal faeces daily 

NAF 3 Poor disposal of animal 

faeces  

NAF 4 Unsafe compound for 

children   

3 WASH AND STORE 

COOKING UTENSILS 

SAFELY 

NCU 1 Cover your clean 

eating utensils 

NCU 2 Store your clean 

cooking utensils in a dedicated 

container with cover 

NCU 3 Poor storage of cooking 

utensils 

NCU 4 Poor handling of child’s 

eating utensils 

4 COVER PREPARED 

FOOD 

NCF 1 Cover prepared food 

NCF 2 Cover food to be 

served to child 

NCF 3 Uncovered served food 

NCF 4 Uncovered prepared food 

5 WASH  HANDS OF 

YOUR CHILD UNDER 

TWO BEFORE THEY 

EAT 

NHC 1 Wash hands of your 

children under two before they 

eat 

NHC 2 Wash hands of your 

children under two before 

feeding them 

NHC 3 Serving food to child with 

unwashed hands 

NHC 4 Not washing hands before 

feeding child under two 

6 WASH HANDS 

BEFORE PREPARING 

AND SERVING FOOD 

TO YOUR CHILD 

UNDER TWO 

NHA 1 Wash hands before 

preparing food for child under 

two 

NHA 2 Wash hands before 

serving food to child under 

two 

NHA 3 Washing hands in a bowl 

NHA 4 Serving food to child with 

unwashed hands 

7 BREASTFEED YOUR 

CHILD EXCLUSIVELY 

FOR SIX MONTHS 

AFTER BIRTH 

NBF 1 No water during 

exclusive  breastfeeding 

NBF 2 Breast feed your child 

under two at night 

NBF 3 Giving liquids during 

exclusive breastfeeding  

NBF 4 Mixed feeding 
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KEY PROMISE AND MESSAGES 
 

FOR A HEALTHY FAMILY,  

IT IS GOOD TO KNOW OUR RESPONSIBILITIES: 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Safely dispose of animal feces and 
provide a clean mat for your child 
under two 

Wash and safely store eating 

and cooking utensils and 

cover prepared food. 

Breastfeed your child 

exclusively for 6 months 

after birth.  

 

 

 

Wash, with soap under 

running water, the hands of 

your child under two and 

your hands before 

preparing and serving food.   
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HOW TO: Safely Dispose of Animal Faeces Daily 
It is important to safely dispose of animal faeces daily so that your children can play and explore in clean environment and your entire family 

stays healthy. 

 

                                        
                                                                                                                                      
1. Provide enclosure for your                      2. Sweep and collect faeces                    3. Sweep and collect animal faeces                4. Dig a hole at back of house or  

    animals                                                             from animal enclosures daily                  from your compound daily                              farm to bury animal faeces 

 

 

 

                                                
             

5. Place animal faeces in a plastic            6. Dig up animal faeces buried or                 7. Provide a gate to the entrance of 

    bag or sack and close tightly                     from sack as manure when needed              your compound when appropriate     
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HOW TO: Use a Clean Mat for Child to Eat and Play 
                                 It is important to use a clean dedicated mat for your child to play and eat on so as to grow healthy, strong and smart. 

 

                                                                                                                  
                                                                                                                                      

1. Get a clean dedicated mat for                                                                2. Sweep and spread mat for                                                          3. Place child on mat to sit 

and play child to eat and play                                                                     child to eat and play 

 

 

                                                                                                                       
             

4. Place child on the mat to eat                                                              5. Wash mat regularly and keep safe                                                     6. Fold up the mat and 

                                                                                                                                                                                                                                               keep it in a safe place                 

                                                                                                                                                                                                                                               when not in use                                        



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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HOW TO: Safely Handle Your Child’s Food 
It is important to cover prepared food and safely wash and store your cooking and eating utensils to keep them free from flies, dirt and   

germs that will make you sick. 

                                                                                                  

1. Make or purchase netting for covering 

prepared food 

2. Use clean cover or appropriate utensil 

to cover prepared food 

3. Use clean water, soap and sponge to 

wash cooking and eating utensils right 

after use 

                                                                                                                                 

                                                                                                                    
4. Obtain a dedicated container with cover for 

storing cleaned cooking and eating utensils 
5. Story cleaned cooking and eating utensils 

away from animals and small children 
6. Always rinse stored cooking and eating 

utensils, including food covers, with clean 
water before use 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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HOW TO: Wash your Hands Properly in 5 SIMPLE STEPS – Mothers, Fathers, Caregivers 
 

It is important to wash our hands properly with soap every time before preparing and serving food, before eating and after defecating to kill 

the disease-causing germs that can make us sick. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Wet your hands and 

apply soap 

 

 

2. Rub palms together 

 

 

 

3. Wash hands and 

fingers 

 

 

4. Rinse under running 

water 

 

5. Air Dry 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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HOW TO: Build a Tippy Tap (Revised) 
A Tippy Tap will help you wash your hands properly and regularly making it a habit. Place a Tippy Tap near your latrine, 

cooking and eating areas.  

 

                                                                                  

 

  
 

Candle 

 

 

Candle 

 

2 - 2m forked 
sticks x 2 - 1m 
straight sticks 
x2 
1m Straight 
sticks x2 
 

 

 

 

 Digging tools 

String 
 

Soap     Nail 

 

Water 

container 

 

Gravel 

 

1. Dig two small holes about 

2 feet apart in a shady place 

close to soak away pit if 

possible 

 

2. Place one forked stick in each 

hole. Make sure they are the 

same height 

 

 

3. Fill each hole with sand 

and stones to keep the 

sticks tightly in place 

 

4. Heat the nail 

with the candle 

 

 

5. Make two holes in the 

container as shown 

 

   

6. Dissolve cake soap in hot water and 

pour into plastic bottle as liquid soap. 

Make a hole on top of bottle cover and tie 

around bottle cover. 

 

10. Locate your tippy tap close to 

your household latrine and/or 

cooking and eating areas 
 

7. Attach a 

string to the 

container 

 

 

 

8. Attach the other 

end of the string to 

the foot stick 

9. Dig a hole about 2 

feet beneath tippy tap 

and fill with 

stones/gravel to soak 

away waste water 

 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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REMINDER:  Have you assisted your young child to wash his/her hands before eating today? 
 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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REMINDER: Have you washed the hands of your child under two years before feeding him/her today? 
 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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REMINDER: Have you taught your young child how to properly wash his/her hands today? 
 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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REMINDER: Have you helped your child wash his/her hands after using the toilet today? 
 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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REMINDER: Have you helped your young child wash his/her hands at the Tippy Tap today? 
 



For a healthy family, it’s good to know our responsibilities:  Safely dispose of animal faeces and provide a clean mat for your child under two.  Wash and safely store eating and cooking utensils and cover prepared 
food.  Wash, with soap under running water, the hands of your child under two and your hands before preparing and serving food.  Breastfeed your child exclusively for 6 months after birth. 
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HOW TO: Exclusively Breastfeed Your Child under Six Months 
It is important to exclusively breastfeed your child under six months - ONLY BREAST MILK, no additional food or drinks, including water. 

 
 

   

 

 

   
 

 

 

 

    

 

 

This How to was pulled from the UNICEF Community IYCY Counselling Guide – September 20 


