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1. FACT SHEET: Boiling Water to Drink 
Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health 
Nurses, Natural Leaders, Teachers, SHEP Coordinators, other WASH and 
Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 
WHAT IS BOILING WATER TO DRINK? 
Boiling is a way to kill germs and bacteria 
found in most 
water sources to 
make it safe to 
drink.  It is an 
easy and very 
cost effective 
method of 
getting safe 
water.  If the water is cloudy, it should be 
filtered to remove the dirt before boiling 
it. 
 
WHY IS IT IMPORTANT TO BOIL WATER 
TO DRINK? 
Drinking contaminated water creates 

many health problems, including diarrheal 

diseases.  Boiling water kills the germs 

found in it that make it unsafe to drink. 

Most harmful microorganisms and germs 

in water die when it has been boiled 

making it safe to drink. Boiling does not; 

however, destroy or remove 

contaminants or chemicals in the water. 

 

WHAT WATER SHOULD BE BOILED FOR 
DRINKING? 
Water should be boiled if it comes from 

unsafe sources.  Unsafe sources of water 
include surface water, unprotected wells 
and river water.  Water can also be 
contaminated by dirty containers, their 
covers and during transportation to the 
house, so it is good to even boil water 
from the borehole to be sure it is safe to 
drink. 
 
WHEN SHOULD 
WE BOIL 
WATER? 
Drinking water 
should be boiled 
before it is 
consumed and it 
should be 
allowed to cool.  
It is also good to 
boil drinking 
water when there is an outbreak of 
diseases like cholera, even if you think the 
source is safe.  
 
HOW LONG SHOULD WATER BE BOILED?  
Water should be boiled until it rolls with 
large bubbles. The time it takes to achieve 
this will depend on how hot the fire that is 
being used to boil the water is and the 
amount of water being boiled.
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2. HOW TO Boil Your Drinking Water 

 

It is important to boil your drinking water properly so that you kill all the germs and your family will stay healthy. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Filter water 

 

2. Boil the water until 

you see big bubbles 

3. Let boiled water cool, then 

store in a safe container for use 

 

 

 

4. Ensure container is 

covered at all times 
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3. INSTRUCTIONS: Boiling Drinking Water 
Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, 
Health Promotion Officers, Community Health Volunteers, 
Community Health Nurses, Natural Leaders, Teachers, SHEP 
Coordinators, other WASH and Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  
 

What is boiling of drinking water?   
 
It is water that has been boiled/treated to make it potable.  
Boiling kills the disease-causing germs found in water that make it 
unsafe to drink. Germs die in boiling water, so by the time water 
boiled vigorously, all germs have been killed, making it safe to drink. 

 
  

How can you use these instructions for a demonstration? 
 

Steps: 

 Welcome the group and explain the purpose of the 

session: the importance of boiling your drinking water, 

how to plan for water boiling, and how to boil drinking 

water. 

 Ask participants: 

o Where does your drinking water come from? 

o Why is it important to boil your drinking water? 

o How do you boil drinking water? 

o How can you plan for your drinking water boiling? 

o How do you water has boiled enough? 

 Distribute the “Boil Drinking Water How-to” and go 

through each step asking them to describe what they see 

and understand. 

 Ask questions to reinforce new knowledge as members 

are discussing. 

 Ask them if they have any questions about boiling their drinking water. 

 Ask for their commitment to the points below: 

1. Boil drinking water for the family daily. 

2. Plan for the boiling of drinking water to make the task easier and less costly. 

3. Use locally available fuel to boiling water. 

Preparation 

 Review and refer to Boil 

Drinking Water Fact 

Sheet, as needed.  

 Have a demonstration Kit 

with all provisions: water 

containers, lids, jerry can, 

tap, other choices as 

appropriate. 

 If you plan to distribute 

Boil Drinking Water How-

To, carry needed copies 

with you. 
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4. FACT SHEET: Properly Storing and Fetching Safe Drinking 

Water 
Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health Nurses, 
Natural Leaders, Teachers, SHEP Coordinators, other WASH and Health 
Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 
WHAT IS SAFE DRINKING WATER? 
It is water that has been boiled or treated to 
make it drinkable. 
 
WHAT IS PROPER STORAGE OF SAFE 
DRINKING WATER? 
Safe storage of drinking water is the practice 
of keeping treated water in a clean separate 
container with a clean fitting cover that 
protects it from re-contamination. 
  
WHAT ARE THE ELEMENTS OF A SAFE 
STORAGE CONTAINER? 
It is preferable to store treated water in 
plastic, ceramic, or metal containers with the 
following characteristics, which serve as 
physical barriers to recontamination: 

 A small opening with a lid or cover that 
discourages users from placing potentially 
dirty items, such as hands, into the stored 
water; or 

 If small opening is unavailable, container 
with a good lid and a long-handled cup 
that can be safely stored inside and used 
only to take out water; or 

 A tap or small opening to allow easy and 
safe access to the water without requiring 
the insertion of hands or objects into the 
container; and  

 A container that can be easily:  
1) Cleaned regularly with soap and clean 

water and 

2) Placed out of reach of small children. 

 
WHAT IS PROPER FETCHING OF DRINKING 
WATER? 
Safe drinking water fetching means taking 
water out of the drinking water container in a 
manner that does not contaminate it. 

 
WHAT ARE THE ELEMENTS OF A SAFE 
FETCHING CUP? 

 Long-handled cup that can be safely 
stored on top of 
the drinking water 
container; or 

 A tap to take out 
the drinking water 
without opening 
the container; or 

 Smaller opening 
where water can 
be poured out into 
a cup (still needs to 
be large enough to 
clean the container properly every day)

Key Points 
 Wash drinking water containers 

regularly or before refilling with soap 
and clean water. 

 Always keep drinking water well-
covered. 

 Only use long-handled cup for fetching.  
Do not drink from this cup. Always 
ensure that long-handled cup is clean. 

 Use separate containers for drinking 
water only. 

 Keep drinking water out of reach of 
small children. 

 Keep drinking water container in a 
clean environment. 

 Separate drinking water cups from 
other utensils when storing. 
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5. HOW TO Safely Store and Fetch Your Drinking Water 
 

It is important to store and fetch your drinking water safely to keep it clean and safe to drink for your whole family. 
 

 

1. Wash your drinking water containers 

regularly with soap and clean water 

 

2. Pour your boiled water into a 

clean drinking water container 

 

3. Cover your drinking water 

container    

 

4. Keep your drinking water out 

of reach of your small children 

 

6. Use a separate cup for 

drinking  

 

5. Use a long-handled cup 

to fetch your drinking 

water 
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6. INSTRUCTIONS: Safely Storing Drinking Water 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, 
Health Promotion Officers, Community Health Volunteers, Community 
Health Nurses, Natural Leaders, Teachers, SHEP Coordinators, other 
WASH and Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 

What is safe drinking water? 

It is water that has been boiled/treated to make it fit to drink, 
wholesome or potable. 
 
What is safe storage of drinking water?   
 Safe storage of drinking water is the practice of keeping treated 
water in a clean separate container with a cover that protects the 
water from re-contamination. 
  
 
How can you use these instructions for a demonstration? 
 

Steps: 

 Welcome the group and explain the purpose of the session: the importance of storing 

your drinking water safely and how to safely store 

drinking water. 

 Ask participants: 

o Why is it important to store your drinking water 

safely? 

o How can you safely store your drinking water? 

 Ask a few members of the group to demonstrate how to 

safely store drinking water. Use the How-to Store and 

Fetch Drinking Water Safely handout to assist with 

picture and illustrations. 

 Ask questions to reinforce new knowledge as members 

are demonstrating. 

 Ask them if they have any questions about storing their 

drinking water safely. 

 Go over the steps once again as you distribute the How-

to Store and Fetch Drinking Water Safely handout. 

 Ask for their commitment to the points below: 

1. Have separate containers for drinking water. 

2. Clean drinking water container(s) and fetching cup at least once a week. 

3. Tightly cover drinking water. 

4. Keep drinking water out of reach of children under five-years old. 

Preparation 

 Review and refer to Safe 

Storage of Drinking Water 

Fact Sheet, as needed.  

 Have a demonstration Kit 

with all provisions: water 

containers, lids, jerry can, 

tap, other choices as 

appropriate. 

 If you plan to distribute 

How-to Store and Fetch 

Drinking Water Safely, 

carry needed copies with 

you. 
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7. INSTRUCTIONs: Safely Fetching Stored Drinking Water 
Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health Nurses, 
Natural Leaders, Teachers, SHEP Coordinators, other WASH and Health 
Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 

What is safe drinking water? 
It is water that has been treated to make it fit to drink, 
wholesome or potable. 
 
What is safe fetching of stored treated drinking 
water?   
Safe fetching of drinking water is taking or removing 
water out of the drinking water container in a 
manner that does not contaminate it.  
 
 
 
How can you use these instructions for a 
demonstration? 
 

Steps: 

 Welcome the group and explain the purpose of the 
session: the importance of fetching your drinking water 
safely and how to safely fetch drinking water. 

 Ask participants: 
o Why is it important to fetch your drinking water 

safely? 
o How can you safely fetch your drinking water? 

 Ask a few members of the group to demonstrate how 
to safely fetch drinking water. (Allow them use 
materials you have brought along or materials they 
have provided.) 

 Ask questions to reinforce new knowledge as members 
are demonstrating. 

 Ask them if they have any questions and if in your plan, 
distribute the How-to Fetch Drinking Water Safely. 

 Ask for their commitment to the points below: 
1. Purchase and use a long-handled cup to fetch water 

from the drinking water container. 
2. Drink from a different cup than you use to fetch your drinking water. 
3. Keep fetching cup out of reach of small children to keep them clean. 
4. Hook fetching cup on the inside of the water container to keep it clean. 
  

Preparation 

 

 Review and refer to Safe 

Fetching of Drinking Water 

Fact Sheet, as needed.  

 Have a demonstration Kit 

with all provisions: water 

containers, lids, long-

handled fetching cup, and 

cup for drinking. 

 If you plan to distribute 

How-to Fetch Drinking 

Water Safely, carry needed 

copies with you. 

 



For a healthy family, it’s good to know our responsibilities: Build, use and maintain an improved latrine. Wash your hands with soap 
under running water before eating and after defecating. Treat, store and fetch your drinking water safely. 

 

Water - P a g e  | 8 
Full permission granted to photocopy 

  

 

8. RADIO SPOT: Boil Water Collected Before Drinking 
 

Time Sound Audio 

0:00 – 0:04 
0:04 – 0:10 
 
 
0:10 – 0:12 
 
 
0:12 
 
 
 
 
 
 
0:28 – 0:29 
 
0:31 – 0:32 
 
 
0:36 – 0:38 
 
0:38 
 
0:42 – 0:50 

Key Promise Music 
 
 
 
Sound effect – 
instrumental music 
 
 
 
 
 
 
 
 
Sound effect – 
saucepan and lid 
Sound effect – 
boiling water 
 
Sound effect – 
instrumental music 
 
 
Key Promise Music 
 

Key Message Voice: For a healthy family, it’s good to 
know our responsibilities: 
Boil, store and fetch your drinking water safely. 
 
Monologue 
Woman: Water is Life. But not all water is safe to 
drink. Water can easily get contaminated, even just 
carrying it from the borehole or pipe. Water from 
streams, ponds and rivers also has to be treated 
before it becomes safe to drink. 
It is easy to treat your water to make it safe for 
drinking. After preparing the family meal, don’t put 
off the fire immediately, use it to boil your water for 
the next day. 
All you need is a clean pot or saucepan with a lid. 
Pour the water into the pot and put it on fire. Let it 
boil until you see large bubbles, then you can take it 
off the fire. Let it cool down and pour it into your 
clean drinking water container with a lid.  
 
You see, it’s simple! Now, you and your family have 
clean water to drink all day. 
 
Key Message Voice: For a healthy family, it’s good to 
know our responsibilities: 
Boil, store and fetch your drinking water safely. 
 
This message is brought to you by Ghana Health 
Service and USAID. 
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9. RADIO SPOT: Storing Drinking Water 
 

Time Sound Audio 

0:00 – 0:03 
0:03 – 0:07 
 
 
0:07 – 0:08 
0:08 
 
 
 
 
 
0:24 – 0:25 
 
 
 
 
 
 
 
 
 
 
0:44 – 0:47 
0:47 – 0:48 

Key Promise Music 
 
 
 
Sound effect – gong 
gong beating 
 
 
 
 
 
Sound effect – saucepan 
and lid 
 
 
 
 
 
 
 
 
 
Key Promise Music 
 

Key Message Voice: For a healthy family, it’s good 
to know our responsibilities: 
Boil, store and fetch your drinking water safely. 
 
Narrator:  
Agoo! Agoo! Can everyone hear me? Today we 
are going to talk about something simple but very 
important. Are you listening? Are you ready? 
 
Do you know water meant for drinking must be 
stored separately and properly in a clean water 
storage container with a lid and kept in place out 
of reach of children? 
 
It is not only that, the container and lid should  
also be cleaned with soap and clean water 
regularly to have fresh safe water for the family.  
 
You see, it’s a simple procedure. Now, you and 
the family can drink that safe water you always 
deserve. 
 
Key Message Voice: For a healthy family, it’s good 
to know our responsibilities: 
Boil, store and fetch your drinking water safely. 
 
This message is brought to you by Ghana Health 
Service and USAID. 
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10. RADIO SPOT: Fetch Drinking Water Safely 
 

Time Sound Audio 

0:00 – 0:03 
0:03 – 0:09 
 
 
0:09 – 0:11 
 
 
0:11 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
0:51 – 0:54 
0:54 – 0:60 

Key Promise Music 
 
 
 
Sound effect – 
instrumental music 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Key Promise Music 

Key Message Voice: For a healthy family, it’s good to know 
our responsibilities: Boil, store and fetch your drinking 
water safely. 
 
Monologue 
Woman: Water is Life and so it must be well protected till 
it is consumed. Safely stored water must be fetched with a 
designated clean long-handled cup.  
 
A long-handled cup will keep your hands out of your clean 
drinking water. Not any container at all should be used to 
fetch drinking water.  It should always be a long-handled 
cup that is used to fetch the drinking water. The water can 
then be poured into the drinking cup.  This keeps the water 
clean and safe to drink. 
 
It is inexpensive and easy to find long-handled cups to use 
to fetch your drinking water.  Make sure you use one 
today!  
 
You see, it’s simple! Now, you and your family can drink 
that clean water you always deserve.  
 
Key Message Voice: For a healthy family, it’s good to know 
our responsibilities: Boil, store and fetch your drinking 
water safely. 
 
This message is brought to you by Ghana Health Service 
and USAID. 
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11. ROLE PLAY: Boil Water Collected before Drinking 
Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, 
Health Promotion Officers, Community Health Volunteers, 
Community Health Nurses, Natural Leaders, Teachers, SHEP 
Coordinators, other WASH and Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 

Scenario: CHAT WITH SISTER ROSE, SISTER ABENA AND AKUA 

Materials Needed: Bucket, two chairs 

Scenario Key Focus Issues: 

 Drinking water is boiled, even from a borehole 

 Boiled drinking water is stored in a clean, separate container 

 Boiled drinking water is safest to drink 

Sister Rose and her friend Sister Abena are engaged in a chat when Akua, Sister Rose’s 

daughter walks in with a bucket of water just from the borehole. Sister Rose instructs 

her daughter to quickly prepare the drinking water as they had almost run out of 

drinking water in the house. Sister Abena is curious and asks her friend about the 

instruction given to her daughter to prepare drinking water. Sister Rose explains to 

her friend that drinking water in her house is always boiled and stored separately. She 

explains that this is to ensure they drink only the safest water. Sister Abena is 

impressed and commits to adopt the practice. 

Discussion Points 

 What are the sources of water in the community? Which sources do people use 

for drinking water? 

 Is it common practice to treat drinking water? Which water treatment options are 

common in the community? Are there any benefits in boiling drinking water? 

 How easy and convenient is it to boil drinking water? How long does it take to boil 

drinking water? 

 What can be done to make boiling drinking water a regular practice in the 

community? 

 Share relevant responsibility as a final word. 
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12. ROLE PLAY: Boil Water Collected before Drinking 
Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, 
Health Promotion Officers, Community Health Volunteers, 
Community Health Nurses, Natural Leaders, Teachers, SHEP 
Coordinators, other WASH and Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  
 

Scenario: KWESI AND MENSAH FROM THE FARM 

Materials Needed: Water, cup for drinking 

Scenario Key Focus Issues: 

 Drinking water should be boiled 

 Boiling water kills germs and prevents most diseases 

 Boiled drinking water is kept in clean container 

 Family is healthier because water is boiled 

Kwesi and his friend Mensah have just returned from the farm. Mensah requests a 

cup of water to drink before continuing home. He drinks the water and comments on 

how refreshing it is. Kwesi attributes it to the fact that they are tired, but Mensah 

insists and wants to know the secret behind the consistently refreshing water he 

always drinks in Kwesi’s house. Kwesi’s wife steps in and explains how drinking water 

is treated in their house. Water from the well is filtered, then boiled and stored in a 

clean separate drinking water container with a tight-fitting cover. Mensah wonders 

why all that trouble just for drinking water. Kwesi explains that even water from the 

borehole if not handled well can easily get contaminated. One way to be sure   your 

water is safe to drink is to boil and store it properly.  That is why he is so proud of his 

wife because she does that every day to keep the whole family healthy. 

Discussion Points 

 What are the water sources in the community? Which sources do people get 

drinking water from?  

 Is water treated in the home? Which treatment methods do people use 

commonly? When is water treated? How often is water treated? 

 Is drinking water commonly stored separately? What containers are usually used 

to store drinking water?  

 What do you do in your household to treat and store drinking water? Why? 

 Share relevant responsibility as a final word. 
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13. ROLE PLAY: Drinking Water Storage 
Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health 
Nurses, Natural Leaders, Teachers, SHEP Coordinators, other WASH and 
Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 

Scenario: It is very easy to store our drinking water safely. 

Materials Needed: water storage container, water, soap and sponge  

Scenario 1 Key Focus Issues: 

 Place drinking water out of reach of children 

 Obtain separate container with clean fitting cover for storing drinking water 

 Clean drinking water storage containers every day 

Mrs Adamu goes to Mrs Abu for salt for the evening meal. When she gets there she realizes 

her friend is thoroughly washing a container with a lid with soap and sponge. She asks Mrs. 

Abu what she is doing. Mrs. Abu explains that she is cleaning the water container that she 

uses solely for storing her family’s drinking water. She cleans it with soap and sponge any 

time she has to refill it with the treated water for drinking. Mrs. Adamu explains that she 

cannot use a separate container as her young child will simply put all manner of things in it 

and make it dirty. So she just leaves all the water in the big drum from which they fetch water 

to drink.   Mrs Abu tells her that she learnt from the Community-based Volunteer at the last 

meeting that to ensure the family has safe water to drink all the time, they needed to obtain 

a separate container with cover for storing their drinking water, place it out of reach of the 

young children, then clean drinking water storage container(s) every day. That is exactly what 

she is doing.  Mrs Abu adds that her husband is so happy because they have clean water and 

the children are healthy and not falling sick as before. Mrs Adamu thanks her friend and 

adds,” I can’t wait till the next market day to buy a new container to safely store my family’s 

drinking water too”. 

Discussion Points 

 How difficult is it to get a water storage container?  
 Why should we have a designated place for water to avoid contamination? 
 How frequent should a water storage container be cleaned? What are the materials 

required in cleaning a water storage container? 
 How easy is it to water storage containers every day? 
 Why should we have clean fitting lid/cover for our water storage containers?  
 Share relevant responsibility as a final word. 
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14. ROLE PLAY: Fetch Your Treated Drinking Water Safely 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health 
Nurses, Natural Leaders, Teachers, SHEP Coordinators, other WASH and 
Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

  

Scenario: We can easily contaminate our drinking water 

Materials Needed: Water, cup for drinking, long-handled cup for fetching, storage container 

Scenario 1 Key Focus Issues: 

 Where to obtain the long-handled cup 

 How to properly fetch water from the container 

 The type of container to use in fetching water 

 Family is healthier because water doesn’t get contaminated during the fetching process 

Linda is thirsty after spending the day playing with Musah under the mango tree in Musah’s 

house. She went for the tin tomato container sitting on top of the veranda to fetch some water 

from the water storage container in the Kitchen. Musah stops her and rather directed her to 

use the long-handled cup on top of the storage container to fetch the water. Linda wants to 

know why she has to use the long handled cup and not the used Tin Tomato can. Musah explains 

that, the only water they drink in their house is water that has been filtered, boiled and stored 

in that clean storage pot with a cover. To keep the drinking water safe from contamination, only 

the long-handled cup is used in fetching water from the drinking pot. That cup is placed top of 

the water container cover at all times and washed with soap, sponge and water daily to keep it 

clean. Musah reaches out and picks one of the cups from a basket nearby and hands it over to 

Linda to drink from and adds “Never drink from the long-handled cup as you will end up 

introducing saliva or other germs from your mouth into the drinking water. Linda drinks her 

water and sigh “What refreshing water”, my mother will hear of this. She thanks Musah for the 

health tips. 

Discussion Points 

 What is used for fetching drinking water in our homes?  
 Are you considering buying a long-handled cup for fetching of water?  
 Where are the fetching utensils kept? How do we ensure they are clean always? 
 How do we fetch our drinking water from containers?  
 Are we willing to have discussions on water fetching advice with community based 

volunteers? 
 Share relevant responsibility as a final word. 
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15. STORY FOR DISCUSSION:  Boil Water Collected before 

Drinking 
Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health 
Nurses, Natural Leaders, Teachers, SHEP Coordinators, other WASH and 
Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 
 

Story Trigger: Stream water is so refreshing! 

The evening meal was finished, everybody had eaten their fill and Adjo had just finished 

reheating the soup she made. Once the soup was hot, she took it off and brought out a nicely 

polished saucepan, filled it with water and set in on the fire. Adjo’s mother, who was visiting 

her daughter and family, sat quietly observing her daughter. Out of curiosity, she asked her 

daughter, “What are you going to do with the water and why that nice saucepan?”. “Maa”, 

Adjo replied, “I’m using the rest of the fire to prepare our drinking water.” “Drinking water?” 

Her mother asked, even more curious now.  Adjo pulled a chair and sat next to her mother. 

“Maa, we get our water from the stream, who knows what happens to it.  It might look clean, 

but since people do all kinds of stuff in the stream these days, I separate the water that we 

will drink, boil it and when it cools down, I pour it into the clean drinking water containers 

over there”, she pointed to the containers as she spoke, “It is easy and I don’t need to get 

more wood to boil it.” Adjo’s mother stared at her for a minute and then said, “But stream 

water is so refreshing and you grew up drinking raw water from the stream and now look at 

you, only boiled water is good for your family to drink” Hmmm, but come to think of it, you 

are right looking at all the things that end up in our streams these days. Only God has been 

protecting us from falling sick from using polluted water.” 

Prompting Questions 

 Can you detail the situation more?  

 Why do you think this is the situation in your community? 

 To what extent is this common among most members of the community? 

 How might you change the situation? 
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16. STORY FOR DISCUSSION:  Boil Water Collected before 

Drinking 
Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health Nurses, 
Natural Leaders, Teachers, SHEP Coordinators, other WASH and Health 
Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 

Story Trigger:  Boiling water is boring!  

Mansa and her friend Afua had just returned from the borehole, where they had gone to 

collect water for their individual homes. On the way back, they had been talking about a 

funeral they would be attending the next day. Afua told Mansa, “let me just pour the water 

into the barrel and I will come over for us to finish the discussion on the funeral”. “Okay, I 

will be waiting”, Mansa responded. True to her word, Afua arrived at Mansa’s house 10 

minutes later. When she got there, Mansa was busily boiling water on her coal pot. From 

the look of the pot and that fact that it was after dinner Afua knew her friend was not 

cooking. “Eh how cold is the evening that you are boiling water to bath?”. “Afua asked her 

friend. Mansa motioned her friend to sit, “I’m not boiling bathing water, I’m boiling water 

for drinking”, she responded. Afua was surprised, “Really?”, she said, “Is this not part of the 

water we collected from the borehole just now?”, “I thought they said the borehole water 

is very pure, but is it not boring to have to take time to boil it again?”. Mansa replied her 

friend, “Yes, the borehole water is good water, but remember that from the time we fetched 

the water and carried it home till now, it could get contaminated. So to be sure, my family 

and I are drinking the safest water, I boil the water and pour it into a clean container with 

tight fitting cover that we use only as drinking water.” Afua was surprised for the second 

time, “Really?” she said. “It looks like a lot of work but I think it is very important. I will try 

it.” She concluded. Mansa replies “Not that difficult and certainly not boring, if you plan it. 

See, I only boil the drinking water after cooking the evening meal using the left over fuel 

wood. By morning it’s all cool, with any particles settled and ready to pour into the drinking 

water container”. 

Prompting Questions 

 Can you detail the situation more?  

 Why do you think this is the situation in your community? 

 To what extent is this common among most members of the community? 

 How might you change the situation? 
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17. STORY FOR DISCUSSION:  Store Drinking Water Safely 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health 
Nurses, Natural Leaders, Teachers, SHEP Coordinators, other WASH and 
Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 
 

Story Trigger: Clean drinking water containers regularly and properly 

Kwabena and Abena are cleaning their containers by the stream.   Kwabena notices that 

Abena does not have all of her containers with her.  “Abena, did you lose or forgot some of 

your containers?” he asks her.  “What do you mean Kwabena?  I am washing the ones I 

always wash at the stream.”  Abena replies.  “If you mean the other blue ones I have, those 

are our drinking water containers and I never wash those at the stream.”  Kwabena stops for 

a minute, not sure how to respond, then says, “Why do you wash your drinking water 

containers differently and why are they all blue?”   Abena smiles and says, “The colour 

makes it easy to always remember that they are our family’s drinking water containers and 

we use them for nothing else. It keeps our drinking water always clean and I am always sure 

to clean them properly.”  She stops and Kwabena prompts her, “and why don’t you clean 

them at the stream?”   Abena frowns at Kwabena, “I was just about to finish, always so 

impatient Kwabena!  I wash our drinking water containers with soap and a sponge   every 

day.  I rinse them out well with clean water before I pour my fresh and cooled boiled 

drinking water in them again.”  “Doesn’t this waste your drinking water?” Kwabena 

questions.  “Oh no, I only use a little of the boiled water, that way I’m always sure the 

containers are clean and safe for storing our drinking water,” Abena answers and continues 

washing out her other containers.  

Prompting Questions 

 Can you detail the situation more?  

 Why do you think this is the situation in your community? 

 To what extent is this common among most members of the community? 

 How might you change the situation? 
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18. STORY FOR DISCUSSION:  Store Drinking Water Safely 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health 
Nurses, Natural Leaders, Teachers, SHEP Coordinators, other WASH and 
Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  
 
 

Story Trigger:   Out of reach of children 

Auntie Akua comes into the house and sees her young child knocking over the drinking water 

pot. She exclaims, “Kojo, stop spoiling the drinking water.  I have told you countless times to 

ask me when you need water to drink.  Now I will have to boil one whole container again.  

We have not only wasted water, but we will be wasting firewood or charcoal as well.”  Just as 

she finished this outburst, her neighbour, Maame Ama, comes over to see what she is fuming 

about.  “Akua, what is the matter this time? Why are you yelling at Kojo?”   Auntie Akua sighs 

and says, “Kojo has knocked over the water pot again, now I have to boil another container 

full. Maame Ama says to her friend, “you should do what I have started doing after I spoke 

with our Community Health Volunteer.  I am now putting our drinking water where my 

younger children cannot reach it.  That way I am sure it stays clean and doesn’t get knocked 

over,” Maame Abena shares. Auntie Akua is impressed and says “let me go and take a look at 

where you keep your drinking water and see what changes we can make to prevent Kojo 

from knocking it over again.” As they go, Maame Ama reminds her friend “but make sure you 

always save some in a water bottle for the children to drink when no adult is at home”. 

Auntie Akua looks relieved and follows her neighbour into her kitchen to see what could be 

done.   

Prompting Questions 

 Can you detail the situation more?  

 Why do you think this is the situation in your community? 

 To what extent is this common among most members of the community? 

 How might you change the situation? 
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19. STORY FOR DISCUSSION:  Store Drinking Water Safely 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health 
Nurses, Natural Leaders, Teachers, SHEP Coordinators, other WASH and 
Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  
 
 

Story Trigger:   Store drinking water in separate containers 

Asana and Fusena are sitting outside talking after preparing food for the evening meal.  

Asana notices in Fusena’s kitchen that she has several plastic containers, with three larger 

blue ones in the corner on a table out of reach of the children.  She asks, “What is so special 

about those three large coloured containers that you have them together and on a table?”  

Fusena looks around to see what her friend is talking about.  “Oh those containers are very 

important!” she exclaims.  “They contain the most important thing in our household – our 

drinking water!”  Asana shakes her head as Fusena always makes everything sound so 

important.  Fusena continues, “I keep all of our drinking water in the blue separate 

containers so my family always knows where to find their safe water.  I want my family to 

stay healthy, so I try to make it easier for all of us to remember.  Also, now, I always know 

which ones I need to clean properly to keep the containers safe for drinking.”   Asana adds, “I 

like this arrangement, you always seem to know the right thing to do to safe guard your 

family’s health”. “I’m going to follow your example. I’m tired of visiting the hospital all the 

time with the episodes of diarrhoea or another sickness”. 

Prompting Questions 

 Can you detail the situation more?  

 Why do you think this is the situation in your community? 

 To what extent is this common among most members of the community? 

 How might you change the situation? 
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20. STORY FOR DISCUSSION:  Retrieve Drinking Water Safely 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health 
Nurses, Natural Leaders, Teachers, SHEP Coordinators, other WASH and 
Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  
 
 

Story Trigger:  Dirty hands in the drinking water 

As Maureen walks into Akua’s compound, she asks, “Oh I am so glad to be here Akua!  I have 

been walking all day and I am so tired and thirsty.  Can I get some water to drink?”.   “Of course, 

Maureen, let me get Kofi to bring you some immediately.” Akua responded and asked her son 

to bring her friend some water.  Her son walks to the separate drinking water container, 

removes the lid and sticks his hand down into the pot to scoop some water for Maureen to 

drink.   Maureen exclaims, “but I don’t want to drink water that has his dirty hands in”.  Why 

do you let him dip his hand into the clean drinking water, Akua?  I know that you boil your 

drinking water and store it in clean, separate, covered containers, but now your son dirties the 

entire container of water by dipping his hands with the cup in the water.”  Akua looks 

embarrassed as she has tried to keep her family healthy and be a good role model for her 

neighbours.  Maureen continues, “You should do what we do, we always use a long-handled 

cup to fetch our drinking water out of the container. “We then pour the water from the long-

handled cup into another cup for drinking.” It is easy to find the long-handled cup on the 

market and they are affordable too. Akua asks, “How do you keep that cup clean.?  Do you 

hang it out of the way, hook it inside the water container or what do you do?” Maureen 

answers promptly, “We place it on top of the lid of the water container and cover it with a 

clean napkin. This keeps it clean always and right where we need it.”  Akua looks relieved as 

she now has a solution to her problem of fetching their drinking water safely.  Now her whole 

family can fetch their drinking water safely. 

Prompting Questions 

 Can you detail the situation more?  

 Why do you think this is the situation in your community? 

 To what extent is this common among most members of the community? 

 How might you change the situation? 
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21. HOME VISIT CHECKLIST: Water Treatment, Storage, And 

Retrieval 
Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health Nurses, 
Natural Leaders, Teachers, SHEP Coordinators, other WASH and Health 
Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 

District   

Area Council  

Community  

Family name/size/contact No. …………………………../…………/…………………… 

 

Ask the following questions and tick as applicable 

 Household Activity 
Tick 

YES NO 

1.  Does this household treat its drinking water?  

[If No, then continue to question 7. If Yes, continue with the remaining questions] 

  

2.  If yes, what methods does it use? (check all that apply)   

 Boil    Ceramic Pot Filter    Chlorine    Tablets     

Solar Disinfectant (SODIS)    Sand Filter    Cloth Filter  Other…          

If they said YES to Boil, complete #3-#5; otherwise continue to #6 

  

 BOIL WATER COLLECTED FOR DRINKING.  Does this household:   

3.  Boil its water using an existing fire started for other purposes?   

4.  Sets fire just to boil water?   

5.  Plan how it boils its drinking water?   

6.  Use locally available fuel like charcoal or firewood for boiling water?   

 STORE DRINKING WATER SAFELY.  Does this household:   

7.  Store its drinking water in clean container (s)?   

8.  Store its drinking water in separate container (s)?   

9.  Cover its drinking water container with a tight-fitting lid?   

10.  Keep it in a place out of reach of small children?   

11.  Make drinking water accessible to children when adults are out of the house   

12.  Clean its drinking water container(s) at least once a week?   

 FETCH DRINKING WATER SAFELY.  Does this household:   

13.  Use a hooked, long-handled cup or ladle to fetch drinking water?   

14.  Keep fetching cup clean?   

15.  Keep fetching cup out of reach of small children?   

16.  Use a tap on its drinking water container(s)?   

17.  Hook its fetching cup on the inside of its drinking water container(s)?   

18.  Keep a separate cup for drinking ONLY (not used for fetching)?   
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22. HOME VISIT CHECKLIST: How and When to Clean 

Drinking Water Containers and Utensils 
 

Audiences: Mothers, Caregivers, Fathers, Grandparents and Children 

Users: Environmental Health Officers, Community Development Officers, Health 
Promotion Officers, Community Health Volunteers, Community Health 
Nurses, Natural Leaders, Teachers, SHEP Coordinators, other WASH and 
Health Practitioners. 

Venues for Use: Communities, Homes, Schools, CHPS Compounds  

 

District   

Community  

Area Council  

Family name/size/contact 

No. 

…………………………../…………/…………………… 

 

Ask the following questions and tick as applicable 

 Household Activity 

1.  How often does this household clean its drinking water container(s)?  

Daily    Every other day  Weekly   When filling the container(s)   

Specify other…………………………. 

 

2.  What does the household use to clean its drinking water container(s)? 

With only water  With soap and sponge  Specify other material(s)……………………………… 

 

3.  Does the household have a long-handled cup for fetching water? 

Yes   No  

4.  How often do they clean their long-handled cup (s)?  

Daily    Every other day  Weekly   When filling the container(s)  Specify other 

time(s)………………………………………………………………………………. 

5.  What does the household use to clean its long- handled cup for fetching water?   

With only water  With soap and sponge  Specify other 

material(s)………………………………. 

6.  How often do they clean the lid or cover?  

Daily    Every other day  Weekly   When filling the container(s)    Specify other 

time(s)…………………………. 

7.  What does the household use to clean their lid or cover?              

With only water  With soap and sponge  Specify other material(s)……………………………… 

 

 


